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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 12.10.2026 e.

Texkct @opmyiibl nipeacTaBieH B cucteme TAPAHT

CM. cpaBHUTe/TbHBIN aHamu3 3akoHa "O 3arure ripas notpedurteneii” 1992 1. u lekpeta "O eaMHBIX
npaBWIaxX B 00/1aCTH 3aIUTHI TpaB notpeduresneit” 2024 r.

Hacrosiiiii  3aKOH ~ pery/upyeT OTHOIIEHUs, BO3HHMKAIOL[ME MeXAy TIOTpeOuTensMu u
W3rOTOBUTEJISIMU, UCTIOJTHUTE/ISIMU, UMITOPTePaMH, MPO/aBliaMU, BJiaZie/ibllaMy arperaropoB UHGopMaruu
0 ToBapax (yciyrax) rpy NpoJiayke TOBapOB (BBITIOJTHEHUH PabOT, OKa3aHWU YCIIyT), YCTaHAaBIMBAeT TipaBa
rotpebuTesieil Ha TpuoOpeTeHre TOBapoB (PaboT, yC/Iyr) HajsieXkalero KauecrBa M 0e30MacHbBIX AJIst
JKU3HH, 3[J0POBbsI, UMYIIIeCTBa MIOTpeOUTEel U OKPY>Karolliel Cpeibl, Io/TyueHre HHPOPMAI[i| O TOBapax
(pabotax, yciyrax) U 06 MX WU3rOTOBUTENSX (MCIONHUTENSX, TIPOJaBliax), O BaZiesibllaX arperaropoB
vHpoOpMaLMK 0 ToBapax (yc/ayrax), MpOCBellleHHe, TOCYJapCTBEHHYI0 U OOIL[eCTBEHHYIO 3all[UTy WX
VHTepeCoB, a TakKe OIpeZiesisseT MexXaHu3M peau3aliiy 3TUX [1pas.

OCHOBHBIe TIOHATHS, UCTI0J/Ib3yeMble B HACTOSLLeM 3aKOHe:

noTpe0uTe/Ib - TpPaXJaHWH, UWMEKIUHA HaMepeHHe 3aka3aTb WM Tpuobpectu mbO
3aKa3bIBAIOII[WH, MPHUOOPeTArOIIUN UK UCIO/B3YIO[UN ToBaphl (paboThl, YC/IyTH) UCK/IIOUUTENTBHO /IS
JIMYHBIX, CEMENHBIX, JIOMAIlIHUX U UHBIX HYK[, HE CBSI3aHHBIX C OCYILeCTBAeHNEeM TpeANpHUHAMATEeTbCKOU
JleaTeIbHOCTH;

HU3rOTOBUTE/b - OPraHU3allis He3aBHUCUMO OT ee OpPraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
VH/IMBU/YaIbHBIA TIPeATIPUHUMATE/Th, TIPOMU3BO/SAIIME TOBAPHI /I pean3alid oTpeOuTesIM;

HCIO/IHUTE/Ib - OpPraHu3allvs He3aBUCUMO OT ee OpraHW3al[MOHHO-TIPaBOBOUM (DOPMBI, a Takxke
VH/IMBU/YaIbHBIA MPeITPUHUMATE/Tb, BBIMOIHSIONINE pab0Thl WK OKa3bIBaIOIIHe YC/IyTH MOTPeOUTeNsIM
I10 BO3Me3JHOMY [J0TOBOpY;

npojaBel] - OpraHu3alus He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IVBU/YalbHBIA TIpeANPUHUMATe/b, peaju3ylollde TOBaphl MMOTPEOUTENsIM TIO [OTOBOPY KYILIH-
MIPOJaxy;

ab3a1] ceIbMOI yTpaTU/I CUITY;

HEJOCTAaTOK ToBapa (padoThl, ywIyrd) - HeCOOTBeTCTBMe ToBapa (paboThl, YCIyru) WM
o0si3aTe/IbHBIM TPeOOBaHUSIM, TTPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TIOpsiike (B TOM
YyyC/le HeBbITIOJIHeHWe TIpU TIpoJake WM MCII0/b30BAHUU OT[Ee/bHbIX BUJOB TeXHUYECKU CJI0KHBIX
TOBapOB C Ipe/jBapUTe/IbHO YCTaHOB/IEHHBIMU MTPOrpaMMaMU 151 3JIEKTPOHHBIX BbIUUC/IUTE/IbHBIX MallliH
TpeOOBaHUH, YCTaHOBIEHHBIX ITyHKTaMu 4.1 ¥ 4.2 cTaTby 4 HaCTOSIIIEro 3aKOHa), UM YC/IOBUSIM [IOTOBOpa
(pu UX OTCYTCTBUM WA HEITOJIHOTE YCJIOBUM OOBIYHO TPEbsIB/IIEMBIM TPEOOBAHUSAM), WIH LIEISAM, /IS
KOTOpBIX ToBap (pabota, yciyra) Takoro pojia 0ObIUHO HMCIOb3YeTCs], WX LIe/IsiM, O KOTOPBIX TIPOZiaBel]
(vcnonHUTeb) OB MOCTaB/IeH B U3BECTHOCTH MIOTPeOUTe NIeM TIPH 3aK/TFOUeHHH JOTOBOPA, WK 00pasiy U
(W) OMMCaHMIO TIPY TIPOZIaXKe TOBapa o 00pasiy ¥ (W/IH) TI0 OMMCaHUIO;

CYLIIeCTBEHHBIH HEJAO0CTAaTOK ToBapa (padoThl, YCIyru) - HeyCTpaHMMbIM HeJOCTaTOK WU
HE/IOCTATOK, KOTOPBI He MOXeT ObITb yCcTpaHeH 0e3 Hecopa3MepHBIX PACXO/[0B W/IM 3aTpaT BPEMEHH,
WU BBISIB/ISIETCSI HEOJHOKPATHO, U/ TIPOSIBJISIETCSI BHOBD TIOC/Ie €r0 YCTPaHeHuUsl, UK JIPyTUe 1mojo0HbIe
HeJJ0CTaTKu;

0e3omacHocTh TOBapa (paboThl, yoryru) - Ge3omacHOCTb ToBapa (paboThl, YCIYTH) [JIs KU3HH,
37I0pPOBbSI, UMYIIIeCTBa MIOTPeOUTENSI U OKPY KaroIlled Cpe/ibl PU OOBIYHBIX YCIOBUSX €r0 MCIT0/Tb30BaHMS,
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XpaHeHusl, TPAHCITIOPTUPOBKU W YTHIM3al[UM, a Takke 0e30MacHOCTb TIPOIecca BBIMOMHEHHs pabOThI
(oka3zanud yciyrn);

yIIO/IHOMOUEHHasi M3roToBUTe/ieM (MPoJaBLiOM) OpraHu3anusa WIH YNO/JTHOMOYEHHbIU
U3roToBHTE/IeM (MPOAABLIOM) HHAMBUAYa/IbHBIM TMpeJNpUHUMATE/Nb (/a/iee - yNO/JIHOMOUYeHHasi
opraHuM3anysi WIM YNO/JHOMOYEHHbI HWHAMBUAYya/IbHBIM MNpeANpHHMMATe/b) - OpraHu3alus,
OCYLLeCTBJISIIOIIAsE OMpe/le/IeHHYH [1eATe/IbHOCTb, W/IM OpraHu3alys, CO3/JaHHas Ha TeppUTOpUU
Poccutickot ®efepanum u3rotoButesnieM (MpoJaBliOM), B TOM UHWC/Ie WHOCTPAHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOJIABLIOM), BBITIOJIHSIOIIME OMpe/iesieHHble (YHKIIMM Ha OCHOBAaHUM JOrOBOpA
C wu3roroBuTeneM (MpOAABLOM) U YMNOJHOMOYEHHble KM Ha TMPUHATAE W Y[ OB/IETBOpPEHHe
TpebOBaHUI TIOTPeOUTe/Ie B OTHOIIIEHWM TOBapa HEHAJJIeXKalllero KauecTBa, MO0 WHIWUBUAYaTbHBIN
npeAnpyHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Pocculickont Pefepanivi, BBINOTHSIOLIANA
orpefiesieHHble (YHKLIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZABLIOM), B TOM 4YHCJie C
WHOCTPaHHBbIM M3rOTOBUTENEM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yAOBIETBOPEHKE TPeOOBaHUM MOTPeOUTE /el B OTHOILIEHUM TOBAapa HEHa/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYIIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollei
peanusauyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iajiesien] arperaropa uHdopmaiuu o ToBapax (yoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMOHHO-TIPaBOBOM  (OpMbI MO0  WHAWUBUAYaTbHBIN
NpeAnpyUHAMaTe b, KOTOpbIe SB/SIOTCS B/afe/bliaMU MPOTPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WUIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetn "VHTepHeT" W KOTOpble TIPEJOCTABJ/ISIOT TMOTPeOUTENI0 B OTHOIIEHWM OMpe/e/IeHHOTO ToBapa
(ycimyru) BO3MOKHOCTb OZHOBPEMEHHO O3HAaKOMUTHCS C TpeAyioKeHWeM TpojaBlia (MCIOTHUTENS) O
3aK/IFOUEHHWU [I0rOBOpa KYIUIM-TIPOZIa’KA TOBapa (JOroBopa BO3ME3JHOTO OKa3aHWsl yC/IyT), 3aK/IHUUTh
C TIPOAABLIOM (MCMOJHUTEIEM) [I0TOBOP KYIUIU-TIPOJaXkKu ([OroBOpP BO3ME3JHOTO OKa3aHWsl yCJyT), a
TaK)Xe MPOM3BECTH TpeABaPUTE/IbHYIO OI/IaTy yKa3aHHOro ToBapa (yC/yr¥) MyTeM Ha/IMUHBbIX pacyeToB
b0 TiepeBoia IEHEXKHBIX CPEJICTB B/IaJe/bIy arperaropa B paMKax MpUMeHsIeMbIX (opM Oe3HaTHUHBIX
pacyeToB B COOTBETCTBUM C IIYHKTOM 3 cTtatby 16.1 Hactosiero 3akoHa v PefepajbHbIM 3aKOHOM
or 27 wutoHd 2011 roma N 161-®3 "O HalMOHa/JbHOW IJIaTEXXHOW cucTeMe'. B 1ie/issX HacToslilero
3aKkoHa K Bajieflblly arperaropa NpUpaBHUBAETCsl OrepaTop MocpefHUYecKol 11ubpoBoi 1miaTthopMbl,
oripefiesisieMblii B COOTBeTCTBUU ¢ DezsepasbHbiM 3akOHOM "OO OTAE/BHBIX BOMPOCAX PeryIMpOBaHUsS
raTopMeHHOM 5KOHOMUKU B Poccuiickoit @esepaiiuu’ (fasee - oriepatop NocpegHAYeCKON [UPPOBO
N1aT(OPMBI).

I'naBa I. O01ue mosio>kKeHust

Crarba 1. [IpaBoBoe perynvpoBaHue OTHOILIEHWH B 00/1aCTH 3all{UTHI TTpaB TIOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI TPaB MOTpebuTenell perymupyroTcs ['paXkIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliiy, HaCTOSIIIMM 3aKOHOM, JApPYrMMHU (esiepajibHbIMU 3aKOHaMU (flajiee - 3aKOHbI)
Y TIPUHUMAaeMbIMU B COOTBETCTBHMU C HHMMH WHBIMU HOPMATHMBHBIMU MPaBOBLIMU aKTamMu Poccuiickoit
DepepaLuy.

2. IlpaBurenbctBo Poccuiickoli @efepaliu He BIpaBe MOpyuyaThb (pefiepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoii ®Penepariyi BripaBe W3faBaTh /s TOTpeOWTesss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliuy WK YIIOJTHOMOYEHHOI'0 UHIVBHU/ya/IbHOTO
TIpe/INpYHUMATes, UMIIOpTepa, Biafiesblila arperaropa) IpaBWia, o00si3aTesibHble TIPU  3aK/TFOUEHUN
Y WCTIOJIHEHWU TyOIMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJI’KH, JHEProcHabkeHus,
JIOTOBOPOB O BBITIOJTHEHUU paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.
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Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor Penepanyu

1. Eciu MexxayHapoaHbiM oroBopom Poccuiickort defepaliuu yCTaHOBJIEHBI MHbIE TpPaBU/ia O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
TpaBU/ia MeXXlyHapO4HOIO 0roBopa.

2. PemieHnss MeXrocyqapCTBeHHBbIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TIOJIOKEHUU
MeXIyHapOAHbIX AoroBopoB Poccutickoni ®efepaljud B MX WCTOJKOBaHWW, MPOTUBOpeYAIlleM
Konctutyuuu Poccuiickort ®eznepauyu, He nopJiexxaT ucnojHeHHt0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKe, OTpezie/ieHHOM (hefiepaslbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebuTeseli Ha MpoCBelleHre B 00/1aCTH 3allUTHI TIPaB MOTpeduTesieit

1. TTpaBo noTpebuTesieit Ha MpOCBellieHHe B 00/1aCTH 3aI{UTHI TIPaB MoTpeduTesieit obecrieurnBaeTCst
MOCPE/ICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeboBaHWi B  (enepasbHble  TOCyAapCTBEHHbBIE
oOpa3oBare/ibHble CTaHAApPThI M 00Opa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHGOPMAIUK MTOTpebuTeselt 00 UX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B memsx peanu3alyy TMpaBa TOTpeOuTeneld Ha TMpOCBelljeHHWe B 00/acTH 3alUTHI TIpPaB
roTpebuTesel opraH rocyjapCTBeHHOTO HaZi30pa OCYIeCTB/sieT (YOPMUPOBaHYE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(MOPMAIIMIOHHOTO pecypca B 00/1aCTH 3alllMThI ITPaB MoTpebuTee,
KauecTBa M Oe3omacHOCTH ToBapoB (paboT, yciayr) B TIOpsiKe, yCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont degeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s13aH TIepeiaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpy oOTCyTCTBUM B [OTOBOpe YC/IOBMH O KadecTBe ToBapa (paboThl, yC/Iyru) MpojaBer]
(ucnonHuTenb) 00s3aH TiepesiaTh TMOTpeOWTeNt0 ToBap (BBIMOMHUTH PabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbsIB/ISIEMbIM TPeOOBaHHMSIM U TIPUTOHBIN ISl LeJiel, /11 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIOMb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH JI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeneM
B M3BECTHOCTh O KOHKDETHBIX LIe/IIX NpHUOOpeTeHus: ToBapa (BBIMIOMHEHUsI pabOThl, OKa3aHUsSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesf0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOJHBIN /11 UCTI0/Ib30BAHUS B COOTBETCTBUY C 3TUMHU LIEJISIMHU.

4. Tlpu npopaxe ToBapa 1o 00pasily v (WM) ONMCaHUIO TTpo/iaBel] 00si3aH TiepejaTh IOTPeOUTeIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (W/I1) OMHCAHUIO.

4.1. Tlpu npojaxke OT[ENbHBIX BHUJOB TEeXHUYECKH CIOXKHBIX TOBAapOB C IIpeJBapUTeIbHO
yCTaHOB/IEHHBIMK ~ TIPOTPAMMaM{  [/Ii  3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIllMH  TIOTPeOUTeHo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/bl TEXHHUUECKH CJIOKHBIX TOBApOB C
Tpe/iBapUTe/IbHO YCTaHOB/IEHHBIMU IIPOrPaMMaMHU /151 3/1eKTPOHHBIX BBIYMC/IMTENBHBIX MAlllMH, CTPaHaMU
TIPOMCXOXKJEeHNs KOTOpbIX SBIAIOTCS Poccuiickas Pepepaiusi WM Jpyrue rocyfapcrBa - UJIEHBI
EBpa3suiicKoro 5KOHOMUUYEeCKOro coro3a. I[lepeueHp OT/ieNbHBIX BUZOB YKa3aHHbBIX TEXHUUECKHU CJIOXKHBIX
TOBApOB, MOPSAJOK COCTaB/JeHUS] U BeJeHWs IepeuHsl MporpamMMm /sl 3/eKTPOHHBIX BBIYMC/IATENbHBIX
MalllVH, CTpPaHaMHU MPOUCXOXKEeHUs] KOTOPbIX IBIAI0TCS Pocculickas ®esepaliys Wiy Apyrye rocyiapcrsa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a M KOTOPBIE 0/DKHBI ObITh TIpe/[BApUTETbHO yCTaHOBJIEHBI,
Y TIOPSI/IOK MX TTPeIBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi Tpe00BaHMs K (yHKIIMOHUPOBAHUIO, OTIPeZeISIFOTCS
[TpaButenscTBOM Poccuiickoit degeparum.

[TpesBapuTenbHO YCTaHOB/IEHHBbIE TMPOTpPamMMbl [i/Is1 3JIEKTPOHHBIX BBIYMC/IMTEBHBIX MalllKH,
UCTIO/Ib3yeMble TIOTpeOWTesIeM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBApOB /s JOCTyIIa
K MH(popMalMy Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKALIMOHHON ceTu "VIHTepHeT", MOJKHbI
obecrieunBaTh BO3MOXXHOCTb UCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMBI, CTPAHOW NPOMCXOXK/IeHUs1 KOTopou siBnsieTcs Poccuiickas denepariyis uny Apyrue rocyzapcrsa -
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usieHbl EBpa3uiickoro 3KOHOMHUECKOTO COI03a, B MOPsi/IKe, yCTaHOBIeHHOM [IpaBuTenbcTBOM Poccuiickoit
depneparn. TpeboBaHUS K yKa3aHHOM MMOUCKOBOM CUCTEME U TIOPSIZIOK ee OTIpe/ie/IeHUs] yCTaHaBIUBalOTCS
[TpaBuTtenscTBOM Poccuiickoit degeparym.

[TpegBapUTenbHO YCTAaHOB/IEHHBbIE TMPOTPAaMMbl [Is1 3JIEKTPOHHBIX BBIUMC/IATETBHBIX MalllvH,
WCTO/b3yeMble TIOTPeOUTe/IeM Ha OTZAE/NbHBIX BUAAX TEXHUUECKU CJIOKHBIX TOBApOB, AO/DKHBI B TOM
yKc/e BK/IHOUaTh MHOTO(MYHKIIMOHA/TBHBIA CepBUC OOMeHa WHQOpMal[iei, a TakkKe MNpPOrpaMMy st
3/IEKTPOHHBIX BEIUMC/TUTE/TLHBIX MAIIIWH, KOTOPast ITpeiHa3HaveHa /17151 [IOMCKa, TPOCMOTPAa U TpU0oOpeTeHust
TIPOTPaMM [J151 3/IEKTPOHHBIX BEIUUC/TUTE/TLHBIX MAIIIWH, TPUMEHSIEMBIX TIOTPeOUTEISIMU C KCTT0/Tb30BaHUEM
TeXHUYECKU CJIOKHBIX TOBApOB (/asee - eAWHBIM MarasvH TIPWIOXKeHUM), U (QYHKLMOHUPOBaHUe
KOTOPOM OCYIIIeCTB/ISIETCS C YUeTOM OCHOBHBIX TPHUHIUIIOB, YTBEpP)KAaeMbIX (e/epasbHbIM OpPraHoM
WCTIOTHATE/ILHOW BJIACTH, OCYIIECTB/ISIONUM (YHKI[UM TI0 BBIPAaOOTKe W peanm3aliid TOCyapCTBEHHON
MOJIMTUKA W HOPMAaTHUBHO-TIPABOBOMY PperyMpoBaHUI0 B cdepe HHGOPMAILMOHHBIX TEXHOJOTHM.
denepanbHbIM OpraH UCIOTHUTETBHOM BIACTH, OCYIIeCTBISIONNEN (DYHKIUY 110 BRIPAOOTKE U peanu3aliiu
rOCyAapCTBEHHOW TOMIMTUKA U HOPMAaTUBHO-TIPABOBOMY pery/iupoBaHuI0 B cdepe HMH(DOPMALMOHHBIX
TeXHOJIOTUM, TaKXXe YTBepXK/JaeT IepeueHb MPOrpamMM [ijisi JIeKTPOHHBIX BLIUMCIUTENbHBIX MallliH,
pa3MelljaeMbIX B eJAHOM Mara3uHe TIPUIOKEHUH B 00513aTe/TbHOM TTOPSI/IKe.

4.2. Tlpu mpojaxke Y WCIIO/Nb30BaHUM OT/AE/NbHBIX BUJIOB TeXHUUYECKU CJIOKHBIX TOBapoOB C
Tipe/IBapUTe/IbHO YCTaHOB/IEHHBIMU MPOrPaMMaMHU [ijisl 37IeKTPOHHBIX BBIUMCUTETBHBIX MallliH, BK/TIOUast
eIMHBIN Mara3uH MPUIOKEeHHH, 00eCreunBaeTCst OTCYTCTBHE C/IeYIONIUX YCIOBUI:

1) mpuBOAAIIMX K OrpPaHUYEHUIO BO3MOXKHOCTH TIpHoOpeTeHHs (yCTaHOBKH) TPOTPamMM  [ijist
3/IEKTPOHHBIX BBIUMC/IUTETLHBIX MAlllMH C UCIO/Ib30BaHUEM eIMHOTO Mara3vHa NPU/IoyKeHU;

2) TpUBOAAIIMX K OTPaHUUEHUI0 WIA HEBO3MOXXHOCTH UCIIOMb30BaHUS (YHKI[MOHATBHBIX
BO3MOKHOCTeU Tpe/IBapUTe/IbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HACTOsiIlel CTaTbU
rporpaMM [iJisi 37IeKTPOHHBIX BBIUMCIUTE/NBHBIX MalllMH, BK/IIOYas eAWHbI Mara3uH TpPUIOKeHUH,
a TaKXXe TMpOrpaMM /sl 37eKTPOHHBIX BBIYMC/UTEbHBIX MAIWH, MPUOOPeTeHHBIX (yCTaHOBJIEHHBIX)
C WCIO/b30BaHMEM e[VHOT0 Mara3uHa TIpWIOKeHuM (B TOM UWC/Ie YC/IOBUM, OrpaHUUYMBAIOIIUX
MOUCK, OOHOB/IEHWE TIPOTpaMM /I/I1  3JIEKTPOHHBIX BBIUHMC/IUTE/NBHBIX MAaIlMH, yIpaBlIeHHe MX
HaCTpoWKaMH, obOecrieueHHe B3aUMOZEWCTBUSI C TIOTPeOWTeNsIMM, HarpaBleHHe WM YBeIOMJIeHUH,
yCJIOBUM, TIpelyCMaTPUBAIOIINX TPUMeHeHHe 0COObIX TpeOOBaHWM K ()OPMUPOBAaHWIO IIeH Ha YC/IYTH,
OKa3blBaeMble B paMKaxX eJWHOTO Mara3uHa TIPWIOKeHWUN WM TIPU HKCII0/Ib30BaHWU TPOTPaMM [jis
3JIEKTPOHHBIX BBIUHMC/UTE/ILHBIX MAIlIMH, IPUOOPeTeHHBIX (YCTAaHOB/IEHHBIX) C UCTIOb30BaHUEM €JUHOTO
MarasuHa pUI0KeHHUH, MO0 IPUBO/AIINX K OTPaHUUEHHIO PYHKI[MOHA/TbHBIX BO3MOYKHOCTEH TEXHUUECKU
CJIOKHOTO TOBapa TIPU MCI0/Ib30BaHUM MPOTPaMMBbI /1Jis1 3/IeKTPOHHBIX BHIUMC/IUTETBLHBIX MalllkH);

3) TpUBOASAIUX K OTPAaHUUYEHUIO CIOCOOOB OIMJIaThl C WCIO/Ib30BaHUEM €IWHOTO Mara3uHa
MIPUIOKEHUH TIpU  TIpuoOpeTeHUM (YCTAaHOBKE) M WCIIOJb30BAHMU TIPOTPAMM [Tl 37IEKTPOHHBIX
BBIUUC/TUTE/IbHBIX MalllvH.

5. Ec/ii 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSIIKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE ) 00sI3aH Tiepe/iaTh TIOTPeOUTe 0 ToBap (BBITIOMHUTE
paboTy, OKa3aTh yC/IyTy), COOTBETCTBYOIIUN 3TUM TPeOOBaHUSM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKA CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TeueHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 00s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXKHOCTD UCIIOIb30BaHuUS TOBapa (paboTsr) 1o
Ha3HAUeHHWIO0 U HECTU OTBETCTBEHHOCTh 3a CYyIlleCTBeHHbIE HeI0CTaTKU Ha OCHOBAHUU MyHKTa 6 cTtatbu 19
Y [yHKTa 6 cTatby 29 HacTodLLero 3akoHa.

2. WsrotoButens (WCOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWs, B TOM UHWC/e KOMIUIEKTYIOLIUX W3Jenud (JeTasneu, y3/0B, arperaron),
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KOTOpBbIe 10 UCTeUYeHNH OIpe/ie/IeHHOTO Mepruoja MOTYT MpeACTaB/IsATh OMaCHOCTh JJ1S )KU3HH, 30POBbS
roTpebuTeIs, MPUYMHSTL BPeZ, €ro UMYILeCTBY WM OKPY>Karollel cpeze.

3. Cpok ciy0bl ToBapa (paboThl) MOXKET HUCUMC/ISTHCS AWHHULIAMH BPeMeHU, a TakKKe WHBIMU
e[VHMLIaMU M3MepeHUs (KWIoMeTpaMH, MeTpaMM U IPOYMMU e[VHULIAMUA H3MepeHUs WCXOAs U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/braTta paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUM U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHABIMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsi HEMPUTOAHBIM [I/IsI UCTIOTb30BAHUS
T10 Ha3HaYeHMIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO0 MCTEUEHWH YCTAaHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)Ke ToBapa (BBITIOJIHEHHE paboThI), Ha KOTOPBIA Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHABIMBAThL Ha TOBap (paboTy) rapaHTHIHBIM CPOK
- TIepUOZ, B TeueHHe KOTOPOTO B Ciaydyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucnonHWTeNb), MpOJaBel], YIOJHOMOYEHHas OpraHu3alusl WX YIIOJHOMOUEHHBbIM WHAWBU/Yya/bHbIA
TNpe/iNpYHUMAaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUSI TMOTpPeOUTeNs, YCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
TI0 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUHHOTO CPOKa ([J0TIO/THUTeTbHOe 00513aTebCTBO).

Copep>kaHve  JOTIOIHUTENLHOTO — 00s3aTe/IbCTBA  M3TOTOBUTENS, CPOK  JEeWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM paB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsIOTCS
V3TOTOBUTEJIEM.

7. TlpojaBer] BIpaBe yCTaHOBWTb HA TOBap TrapaHTUWHBIM CPOK, €C/Id OH He YCTaHOBJIEH
V3rOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/TLCTBO B OTHOIIIEHHWH HEI0CTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHNY TapaHTUHHOTO CPOKa, YCTAaHOB/IEHHOTO U3TOTOBUTENIEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOTHUTE/ILHOTO 00si3aTe/IbCTBa MPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/IbCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebuTe ieM IpaB 110 TAKOMY 00s13aTe/TbCTBY OTIPe/IesISIFOTCS IOTOBOPOM MEKY
roTpebuTe/IeM U MPO/IaBIIOM.

8. MzrotoBurens (mpoaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00s13aTelbCTBa, B COOTBETCTBHUHM C ab3aljeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBUS JOTIOTHUTETBHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBMH C ITYHKTOM 5 cTaTby 19 HacTosiiero 3akoHa.

Cratba 6. O0s13aHHOCTb U3rOTOBUTE/ISI 00eCIIeUnTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOTO
00C/Ty>KUBaHMSI TOBapa

M3rotoBuTe/ b 00s13aH 06€CreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
CIy>KObI. [I711 3TOU 1€/l U3rOTOBUTE/Ib 00eCTeUuMBaeT PEMOHT U TeXHMUYECKoe 00C/Ty)KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble ¥ PEMOHTHBIE OpPraHMW3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3aracHbIX uyacTell B TeueHre CpPOKa IMPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TPOM3BO/CTBA B TeUEHHEe CPOKa CIY>KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crartba 7. [IpaBo notpebuTtesnst Ha Ge30macHOCTh ToBapa (paboThl, yC/IyTH)

1. [NoTpebuTesns> UMeeT TIPaBO Ha TO, uTOObI ToBap (pabora, yciyra) mpy OOBIYHBIX YCIOBUSIX
ero WCIO/b30BaHUs, XpaHeHWs, TPAHCIIOPTUPOBKM W yTWiu3almyd Obl1 Oe3ormaceH /s JKU3HH,
37I0pOBbsI TIOTPeOUTEsIs, OKPY’KaroILlel Cpefibl, a TakKe He TPUYMHSI BpeJ, UMYIIECTBY TMOTpeOuTes.
TpebGoBaHMsI, KOTOpbIe NO/DKHBI 00ecreunBaTh 0€30MacHOCTb ToBapa (paboThbl, YC/IYTH) A/l XKU3HU U
3710pOBbsI TIOTPeOUTe IS, OKPY>KAIOIIlel Cpe/ibl, a TaK)Ke TPe/I0TBpallieHre TIPUUHUHEHHS Bpe/ia UMYILeCTBY
ToTpebuTe/Is, SIB/ISTFOTCS 00s13aTe/IbHBIMU U YCTaHAB/IMBAIOTCS 3aKOHOM UJTA B YCTAaHOBJIEHHOM MM TTOPSIZIKe.
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2. V3roTtoBuTeNb (UCIOMHUTEITB) 00si3aH 0becrieunBaTh 6e30MacHOCTL ToBapa (paboThbl) B TeueHue
YCTaHOBJIEHHOTO CPOKA CJTY>KObI WJIM CPOKA rOHOCTU ToBapa (paboThi).

Ec/ B COOTBETCTBUU C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBUJ/I Ha ToBap (paboTy) Cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO /IHS repeaur ToBapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbIO U/ UMYIIIECTBY ITOTPeOUTe IS BCIeACTBHE HeobecrieueHust
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecm g Ge3oracHOTO WCTONb30BaHWS ToBapa (paboTel, yC/lIyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU Y YTHIM3AlMd HeoOX0oAuMO COOMIOfaTh CrieldaibHbIe TpaBuUia ([asee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/IHUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTEILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKMPOBKOW WM UHBIM CIIOCOOOM, a mpojaBel] (MCIIOMHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTes.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIJIKE YCTAHOBJIEHBI
oOsi3aTenibHbIe TpeOoBaHUs, obecrieunBarollfie UX 0€30TMACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllleH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHE
TOBapoB (paboT, yC/ayr) yKa3aHHbIM TPeOOBAHUSIM TOJIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxka ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHCIIe
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmanuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HACTOsIIel CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ae MMIIOPTHOTO TOBApa, COMEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHas
OTBETCTBEHHOCTb.

5. Ecmm  ycTaHOB/EHO, UTO TpPU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBUII
HCIT0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUHHSIET WK MOXKET TIPUUHHUTE
Bpe/ KM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MTOTPeOUTE/Isl, OKPY Katoljel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 00si3aH He3aMeJJIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3alivio) A0 YCTPAHeHHUs
NPUYMH Bpea, a B HEOOXOAUMBIX C/Tydasx MPUHATb Mephl 10 U3BATHIO ero M3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/i npyuyMHbl BpeZia yCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJIHUTE/Th) 00513aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoACTBa. [IpU HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YIIOJTHOMOUEHHbBIH (efepabHbIM OpraH HCIIOJHUTE/ILHON BIaCTH TPUHMMAeT MepbI 10
OT3BIBY TaKOTO ToBapa (paboThl, yC/IyTH) C BHYTPEHHETO PhIHKA U (WJIK) OT OTPeOUTe ISt UK MOTpeduTe et
B MOPsi/IKe, YCTaHOB/IEHHOM 3aKOHO/aTesTbcTBOM Poccutrickoli desjeparium.

YObITKY, MPUUUHEHHBIE TIOTPEOUTEITIO B CBSI3W C OT3bIBOM TOBapa (paboThl, YC/IYTH), MOJJIeXKar
BO3MEIL[EHUI0 U3TOTOBUTE/IEM (UCTIOJTHUTE/IEM) B ITOJTHOM 00beMe.

6. YTpatun cuny.

Crarb 8. [IpaBo notpebuTtesnst Ha HPOPMaLMio 00 U3roToBuTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe OTpeOOBaTh MPEI0CTaB/IEHUS HEOOXOJUMOH U [I0CTOBEPHOM MH(OPMAIUH
00 u3roToBuTese (MCTIOMHUTEIE, TIPOJIABIIE), PEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YKa3zaHHas B myHKTe 1 Hacrosiied cTaTbu WH(OpMAlMs B HarIsiAHONW W AOCTyNHOU (dopme
JOBOJWUTCST /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U JJOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) CcrocobamMu, MPUHATHIMM B OTAETBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JOTO/IHUTE/NBHO, TI0 YCMOTPEHUIO W3TOTOBUTES (HMCTIOMHUTEIS,
Mpo/iaBIja), Ha TOCY/IapCTBEHHBIX SI3bIKaX PecITyO/IMK U MHBIX sI3bIKax HapozioB Poccuiickoii @enepariui.
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3. YrosHOMOUeHHast OpraHu3saluva Ui ynOJIHOMO‘-IEHHI:IfI I/IH,E[I/IBI/I,E[yaJ'IbHHﬁ TMpeATIPUHUMATEJIb T10
Tp860BaHI/IIO HOTpe6I/ITEJIH 00s13aHBI MpeaoCTaBUTL TMOATBEPXKAECHUE CBOUX HOJ'IHOMO‘JI/Iﬁ, BbITE€KarOIHUX U3
3dK/IOUEHHOI'O MU JOT0BOPA C U3IrOTOBUTE/IEM (HPO,E[aBL[OM).

Crarbsa 9. IHdpopMmarus 06 u3rotoBuTesie (UCIOHUTEIE, TIPO/IaBLie, Bla/ie/Iblie arperaropa)

1. Mi3roroBuTens (MCHOMHUTEIB, TIPO/IaBELT) 00s13aH ZJOBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKeHHs (a[Jpec) ¥ Pe>KUM ee pabOThI.
[TpopaBel (MCTIOMHUTEH) pa3MelliaeT yKa3aHHYH0 UH(POPMaLUI0 Ha BhIBeCKe.

W3rotoButens (MCMOMHUTENb, TIPOAABel]) - WHAWBWAYa/IbHbIM TpeANpUHUMATeNb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WMHGOPMALIMI0 O TOCYJIapCTBEHHOW pEerucTpalii W HavMMeHOBaHUHU
3apervCcTpUpOBaBIIero ero OpraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH [0 CBe/IeHUs MoTpebuTenst pUupMeHHOe HauMeHOBaHUE
(HauMeHOBaHWE), MECTO HaxOXKZAeHHUs1 (aZipec) W PeXUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WU
YIOJTHOMOYEHHOT0 UH/IUBUYalbHOTO MpeANpUHUMATEJIS.

1.1. YnonHoMoOueHHasi OpraHr3aLysi Uu yII0JHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMAaTe/Tb B
citydae obpaiieHust ToTpeouTens 00si3aHbI JOBECTH /10 €T0 CBeIeHUs MH(MOPMALIUIO 0 cebe U U3roTOBUTE e
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHE), MECTO HaXOX/AeHWs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBIM PeruCTPaiMOHHBIN HOMep 3alucy O CO3/IaHUW FOPUANUeCKOro Jvlia, haMuInio, ums,
0TUeCTBO (eC/ii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIM HOMEp 3aluCu O TOCYAapCTBEHHOU
pervcTpaluu (puU3NUeckoro Jjuija B KauyeCcTBe WH/AWBU/YaJbLHOTO TIpeIIPUHUMATeIsl). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
norpebuTesielt uHbopMalMoo 0 cebe MOCPeACTBOM ee pa3MelleHUs] Ha CBOEM cCaiiTe B MH(POPMAI[HOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", uHbopMalio 06 u3rotoButesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsl Ha CBOeM caiiTe B MH(GOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHMLly CaiiTa U3roToBuTeIs (TIPOAaBiia) B UH(OPMaLMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkatyto uHpopmaruio 06 uroroBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [I0BeCTU [0 CBefeHUs1 morpebuteseii nHpopmaipo o cebe
U 1ipofaBiie (ucrnonHutesne) (pupMeHHOe HavMeHOBaHUe (HaMMeHOBaHUeE), MeCTO HaxoeHus (azpec),
pPeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUIUYECKOTO JIHIIA,
dbamunmio, UMs, OTUECTBO (eC/u UMeeTCsl), TOCY/JapCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pu3nueckoro Jjvija B KauecTBe WHAUBUAYaTbHOTO MpeArpUHUMATE/Is),
a Takke 00 UMEIIUXCS W3MEHEeHUsX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 CBefleHUs] MoTpebuTeneld WHGOpMaIMiO o cebe W TpozaBlie (MCIOHUTENE) TIOCPEJCTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIM) CTpaHUlle caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW CeTU
"NurepHet". IH(opMalLUio 0 rpo/iaBiie (UCIO/HKTeIe) Bia/ie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/IeHus
notpeOUTe/IeN MOCPeACTBOM pa3MeIlleHUs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLMOHHOM ceTu "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTr "VIHTepHeT".

1.3. TTpopaBet] (McIioTHUTE B ) 00513aH MPeI0CTaBUTD B/l le/Iblly arperaropa v pa3MecTHUTh Ha CBOEM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3zaHHYIO B IyHKTe 1.2 HacTosiel cTatbu. B cyyae, eciii UMEIOTCS U3MeHeHUsT
B Takoi umHdopMariu, npojaeer] (MCIIOJHUTEb) 00513aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U Pa3sMeCTUThb MX
Ha CBoeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTu "VHTepHeT" (IpM ero Haauuvu).
Bnagenery arperaropa o0si3aH BHECTH 3TH U3MeHeHHs1 B UHPOPMAI[UIO O TTpo/iaBlie (MCTIOTHUTEIIE) B TEUeHHe
OZIHOTO pabouero fiHs, eC/IM pa3MellleHre YKa3aHHOW MH(OpMaIUY OCYIIIeCTB/ISETCS Ha caiiTe Biajiesiblia
arperaropa ¥ (WIM) ero cTpaHuiie caiita B H(GOpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

1.4. Bnagenel; arperaropa BIpaBe 00eCHeUNTb BO3MOXKHOCTb TIPOXOXKAEHHUSI TPOZABLIOM
(ucriostHUTEIEM), TIOTpEOUTE/IEM ayTeHTU(DUKAIIUK C UCTIO/Ib30BaHUEM eITUHON OMOMeTPUUECKON CUCTEMBI
B COOTBeTCTBUM CO cTathedl 10 denepanbHOro 3akoHa oT 29 gekabps 2022 roga N 572-®3 "O6
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OCYyIIIeCTB/IeHUN WAeHTU(GUKAUMKd ¥ (WIM) ayTeHTUPUKAIUU (PU3MUecKuX /ULl C UCIO0Ib30BaHUEM
OMOMeTpHUUEeCKUX TIepPCOHANBHBIX JJaHHBIX, 0 BHECEHUHW U3MEHEHHH B OT/le/IbHbIe 3aKOHO/aTe/IbHbIE aKThl
Poccutickot ®efiepaliiy ¥ TPU3HAHUM YTPaTUBLIMMU CUIY OTAE/bHBIX MOJIOKEHWH 3aKOHOJATeTbHBIX
aktoB Poccutickont ®eneparun’.

1.5. Bnapgener; arperatopa 00si3aH OCYIIECTBASATh MAeHTU(DUKALUIO C HCIOIb30BaHUEM
denepanbHOM TOCyAapCcTBeHHON UWHGOpPMAIIMOHHOW cucTteMbl "EfvHas cuctema uAeHTU(DUKALIUU
U ayreHTU(dUKaluu B UWHPpacTpykType, obecreurBaroieli HUHGOPMAaIMOHHO-TEXHOIOTHUECKOe
B3auMOJieiicTBre WH(POPMALIMOHHBIX CHCTEM, HUCTOIb3yeMbIX [Jisi Tpef0CTaBIeHUs] TOCYAapCTBeHHbIX
M MYHUIUMNA/JbHBIX YCIyT B 37eKTPOHHOU ¢opme" (nanee - equHas cucTeMa HAEHTU(MUKALUA U
ayTeHTU(PUKALIMKM) U3bSIBUBIIMX >KelaHWe TPONUTH TaKyl HAeHTHU(UKALMI0 Y UMEKIIUX HaMepeHUe
pasMeCTUTh MpeJJIoKeHHe O 3aK/IHUeHWM [JOrOBOpa KYIUTM-MIPOAAKU TOBapa (JOroBopa BO3Me3ZHOTO
OKa3aHUsl YCIYT) POCCUMCKUX IOPUAUYECKUX JIUL] U PU3NUEeCKUX JTUL].

1.6. Bnagener; arperaropa o00s3aH [JOBECTH [0 CBeJeHHs TMOTpebuTeneli WH(POPMAIUIO O
TPOXOXKJeHUU UAeHTHU(UKALIUY JIULIOM, UMEIOIIUM HaMepeHre pa3MeCTUTh Mpe/ioyKeHre 0 3aK/IH0UeHUN
JIOrOBOpa KYILUTU-TIPOZIa’KA TOBapa (AoroBopa BO3Me3JHOT0 OKa3aHHWsl yC/IyT), C UCTIO/Ib30BaHUEM eUHOMN
CUCTeMbl U/IeHTU(UKALMKM U ayTeHTH(UKALMKA TIOCPeACTBOM pa3MelljeHUs] YKa3aHHOW MHGopMaluu Ha
CBOUX CaiiTe U (WIK) CTpaHUlle cailiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOU ceTy "VIHTepHeT".

2. Ecm BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIEMbI W3rOTOBUTe/eM (UCIOTHUTENEeM, TPOAABLIOM),
TO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIN) UCTIOJIHATE/Tb UMEET rOCyJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 10/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3TOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (M) HOMepe CBU/eTeTbCTBa O FOCY/IapCTBeHHOM aKKpeIUTalliU, CPOKax
JIeMCTBUS YKa3aHHBIX JIUIEH3UW U (WIM) CBUIETE/ILCTBA, a Takke MHMOpMarus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBU/IeTeTbCTBO.

3. lndopmariius, mpelycMOTpeHHast IyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTeel TakyKe MPU OCYIIeCTBIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KUBaHUS
notrpeOUTe/lell BO BPEeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTroBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHUS IOTPeOUTEIel 0CYIIeCTBISFOTCS BHE TOCTOSTHHOTO MeCTa
HaxOXX/IeHUs Mpo/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Inpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTED, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZi0CTaB/IsITh OTPeOUTeo
HeoOXOJMMYI0 M [OCTOBepHyI0 HHGpopMauuio o ToBapax (paborax, yciayrax), 00ecHeyrBaroLlyo
BO3MOXHOCTh WX TPaBU/IbHOTO BbiOOpa. Ilo oTzaensHBIM BHAaM ToBapoB (paboT, yciyr) mepedyeHb U
criocobbl oBesieHUst MH(OPMALMKM [0 TOTpeOuTeNs yCTaHaBiuBarOTCsi [IpaBuTesbcTBOM Poccuiickoit
DepepaLuy.

2. lndopmars o ToBapax (paborax, yciyrax) B 00si3aTesIbHOM HOPsIZIKe JO/DKHA COAepyKaTh:

HalMeHOBaHHWe TeXHWYeCKOro perjlaMeHTa W/IM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit eziepariui 0 TeXHHUECKOM peryIMpOBaHMM U CBUJIETeNbCTBYIOIIee 00 o0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHue;

cBeZileHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPO/IyKTOB TMTaHUsI CBeJleHUs] O cocTaBe (B TOM YMC/e HavMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIUIIEBBIX 00aBOK, OMOIOrMUeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 Ha/MUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHEeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMDOBAaHHbIX OPraHU3MOB, B Cjyyae, €C/IM CO/lep’KaHhe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEHTe COCTaBJIsieT Oosiee /IeBSITH /1e CIThIX TIPOLIEHTA), TTUIeBOH LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJIYKTOB MTUTaHUs], O CII0co0ax M3roTOBJIEeHHs TOTOBBIX Otofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHWsI W YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TaKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /11 MX TIPUMEHEeHUsl TIPU OTZebHbIX 3abosieBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalysi O KOTOPbIX J[IO/DKHA COZiepKaTh TPOTMBOIIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;
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1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/yr), B TOM YKCIIe TIPU OTlaTe TOBAapOB
(pabort, ycayr) uepe3 omnpesiesieHHOe BpeMsi T0C/Ie UX Mepefaud (BBITOTHEHHs, OKa3aHusl) TIOTpeOuTelto,
TIOTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

rpaBWIa U yCI0BUs 3G QeKTUBHOTO 1 6e301acHOro MCIOIb30BaHUs TOBapoB (paboT, ycyr);

vH(OpMaLio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPLIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OpPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepeKeHnH 1
O TIOBBIILIEHUU SHEpreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJJHOCTH TOBApPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTeIs TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUM, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [l )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU /17151 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HaWMeHOBaHWe) W3TOTOBUTEIS
(vucrionHUTENS, MPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIIOJHOMOYEHHOTO WHIWBHU/YaJbHOIO
npeAripuHUMaTeJIsl, UMIIOpPTepa;

nH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIyHKTe 4 CTaTby 7 HACTOSIIEro 3aKoHa;

VMH(OPMALIMIO O TPaBU/IaX MPO/A’KK TOBAPOB (BBITIOTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBHIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YC/IyrH);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIyT UCIIOJHUTEeISIMA
MY3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yIrOTpeO/ieHWH WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTeI0 Jo/mKHA ObITh TipejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npefyCMOTpPeHHasi MYHKTOM 2 HaCTOSILeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKax,
MapKHUPOBKOM WM WMHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTelbHOM TOATBEP)KAEHUM COOTBETCTBUS TOBAPOB TPE/CTAB/ISIETCS B TIOPSIKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeqbCTBOM Poccuiickoii Pefeparii 0 TeXHUYECKOM
pery/JMpoBaHiY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J[OKYMEHTa, TIOJTBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKEe ero JelCTBUS W 00 OpraHu3aliy, ero BbIJaBIIel, COfiep’Kalliecs B peecTpe
BbI/JaHHBIX CEePTU(UKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JleKaapaliiii 0 COOTBETCTBUM, MOPSIIOK
dbopmMupoBaHUsi U BefleHHsI KOTOporo ycrtaHoBiieH IIpaBuTesnbcTBOM Poccuiickoit @epepaiiyu (Janee
- peecTp CepTU(UKATOB COOTBETCTBUSI W [leKiapaliiid O COOTBeTCTBUHM), M (wnu) ExuHoMm peectpe
BbI/JaHHBIX CEePTU(UKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JleKaapaliiii 0 COOTBETCTBUM, MOPSIZIOK
¢dopmHpoBaHusl U BefleHUs1 KOTOpPOro ytBepkZeH Kosnerveli EBpasuiickoil SKOHOMHWYECKOM KOMMCCHU
(manee - Enunbii peecTp).

AG3ar] BTOpOI yTpaTH/I CUITY.

4. Bnapgener; arperaropa o0ecreurBaeT TeXHMUECKYIO BO3MOXKHOCTb [isi TIPe/IOCTaBIIeHUS
NpoJaBLIOM MH(OpMaLu 00 00si3aTelbHOM TIOATBEP>KIEHUH COOTBETCTBUSI TOBApOB, MPeyCMOTPEeHHOMN
ab3ailemM /ecaTbIM TYHKTA 2 HACTOAIEM CTaTbd, MyTeM pa3MellleHUs B OMUCAHWK TOBapa CCHUTKA Ha
CTpaHMlly caiita B UH(QOPMAaLIMOHHO-TeIeKOMMYHUKAI[MOHHON ceTu "VIHTepHeT", cofieprKalllyto 3aruch O
cepTU(UKaTe COOTBETCTBUS U (M/IK) JleKIapaljid O COOTBETCTBUU B peecTpe CepTU(PHUKaTOB COOTBETCTBUS
U JleKapalii 0 cooTBeTcTBUM U (W1K) EauHOM peectpe.

B cyuae, ecsii pear3yemblii TOBap He TIOZIEXKUT 00si3aTeTbHOMY IO TBEPKAEHUIO COOTBETCTBHS,
B/IaZiesiel] arperatopa obecreurBaeT TeEXHUUECKYI0 BO3MOXXHOCTb TIPOZABLY TIPeI0CTaBUTh MTOTPeOUTesIsSIM
B OIMMCAHWU TOBAapa B HAIISIIHOW M [OCTYMHOW QopMe HMHGOPMAIMIO O TOM, UTO 00s3aTesbHOe
TIOZITBEP)K/IeHe COOTBETCTBHSI TOBapa He TpelyeTcsl.
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[eiicTBUe TO/NOKEHUI HACTOALero IyHKTa He pacIpoCTpaHseTcsl Ha Cyyad peai3aluu
MIPOJABLIOM TOBApOB, OBIBIIMX B YNOTpeOsieHNH, U Cy4au, eC/d JOTOBOP KYTUTHU-TIPOJAKH 3aK/TFOUaeTCst
B TOProBoM OObeKTe, B KOTOPOM [isi MOTpeOHUTeseli IMpeayCcMOTpeHa BO3MOXXHOCTb O3HAaKOMUTBCS C
vuH(opMaLeit 06 06s13aTe/TbHOM IO TBEP>KIEHUN COOTBETCTBHS TOBAPOB.

Crarbs 10.1. Hdbopmanys, npeiHa3HaueHHast /1J1s1 TyO/TMUHOTO 03HAKOMJIEHUS IOTpeouTenei

1. Vudopmaiws, mpeaHa3HaueHHasl /s TyOMMYHOrO O3HAKOMJIEHWs TOTpeOuTeneld U He
SIBJISTIOILIAsACS peK/IaMoM, 3a MCK/IoYeHHeM HMH(pOpMalvY, yKa3aHHOW B craThbsx 8, 9 u 10 Hacrosiero
3aKoHa, pa3MelaeTCst U3roTOBUTeeM (MCIIOJTHUTE/EM, TTPO/IaBLIOM) B 00ILeJOCTYITHBIX MecTaX (MecTax,
JOCTYITHBIX /11 Heollpe/ieJIeHHOTrO Kpyra JinL) U (M) JOBOSUTCS O CBeJleHHsl HeoIlpeJieJIeHHOTO Kpyra
rotpebuTenieil (B Cyuae pa3MelleHUsi TakoW HMH(GOPMAIK) C WCIOIb30BaHHWEM BBIBECOK WM HMHBIX
Cpe/CTB pa3MellieHrsl MHPOpMaLuK (HaAmrcel, yKasaTesel, BHEIIHUX [TOBePXHOCTel, MHPOPMaL[MOHHBIX
Tabnuek, MHGOPMAI[MOHHBIX 3HAKOB, KOHCTPYKLHM, COOPY)KEeHWH, TeXHHUUECKHX TMPHUCIIOCOOIeHN U
JpyTUX HOCHTe/el, ipefiHa3HaueHHbIX /1JIs1 paclpoCTpaHeHust MH(GOpMaLKy, 3a UCK/IFOUeHHUeM PeK/IaMHbIX
KOHCTPYKL[MI{) TIPY OCYIL{eCTB/IEHUH TOPTOB/H, OBITOBOTO U MHBIX BU/JOB 00CTY>KUBaHUS TIOTPeOUTeel.

2. Undopmarius, ripegHa3HaueHHas [jisl TyOIMUHOTO 03HAKOMJIEHHS TTOTpeOuTenel, [o/mKHa ObITh
BBINIO/ITHEHA Ha PYCCKOM f3blKe KaK rOCy[apCTBeHHOM si3blke Poccuiickor ®epepanuu, a B Cyvasix,
TIpe/lyCMOTPEHHBIX 3aKOHO/ATEe/ECTBOM CyOBeKToB Poccuiickoit ®esepaiii, MOXKeT OBITh BBITIOJTHEHA
TaK)Ke Ha roCy/lapCTBEHHBIX S3bIKaX pecnyOvK v (WIM) UHBIX sS3bIKax HapozoB Poccutickoit Peneparyu.
[Tpu sToM MH(pOpMaLKs, TpejHa3HaueHHast /1711 Iy OIMYHOTO 03HAKOMJIeHHsI TOTpeOuTe el U BLIMTO/THEHHasT
Ha TOCYAAapCTBEHHBIX S13bIKaX PecyO/vK U (W/TM) UHBIX sI3bIKaX HapozioB Poccuiickoit ®efepalivu, 10/DKHA
OBbITb WIEHTUYHOM T10 COJEep>KaHWI0 MH(POPMAIMY, TpeJHa3HaueHHOW [is MyOIMYHOTO O3HAKOMIIEHUS
roTpebuTe el 1 BBITIOTHEHHOM Ha PYCCKOM $13bIKe KaK TOCyAapCTBeHHOM si3bike Poccutickoit Penepariyy,
a TakKe paBHO3HAUHOW MO pa3MelleHHI0 U TeXHUYeCKOMY O(OpM/IEHHIO B COOTBETCTBUU C UACThIO 2
cratbu 3 ®PepnepanbHoro 3akoHa ot 1 utoHs 2005 roga N 53-@3 "O rocyzapCTBeHHOM si3bIKe Poccuiickon
®Deneparuun’.

3. [To ycMOTpeHuIo U3roToBUTes (UCIIOHUTES, NpoZaBLia) UHGopMalys, NpejHa3HaueHHast /1151
MyO/IMYHOTO 03HAKOMJIEHHSI TTOTpeOuTe e, B COOTBETCTBHH C YaCThIO 2 cTaThkl 3 PesiepanibHOTrO 3aKOHa OT
1 wronst 2005 rozga N 53-®3 "O rocyzapcTBeHHOM si3bIKe Poccutickoii @eiepaiiuu’ MoKeT ObITh BBITTOJTHEHA
TaKKe Ha NHOCTPaHHBIX SI3bIKaX.

4. TlonokeHUs1 HaCTOsILlel CTaThbU He TPUMEHSIOTCSA K C/lydasiM MCII0/Ib30BaHUsl (UPMEeHHbIX
HaVMeHOBaHWH, TOBaPHBIX 3HAKOB, 3HAKOB 00C/Ty)KMBaHHUS, @ TAK)Ke K APYTUM CITydasiM, TPeAyCMOTPEHHBIM
¢benepasbHBIMU  3aKOHAMM, WHBIMM HOPMAaTUBHBIMM TpPaBOBLIMM akTamMu Poccuiickoit ®egnepariyy,
TpeOOBaHMSIMM TEeXHUUECKHX DPeriaMeHTOB B COOTBeTCTBMU ¢ PDefepasbHBIM 3aKOHOM OT 27 aekabpsi
2002 roga N 184-®3 "O TexHMYECKOM peryaupoBaHuM', aKTaMM, COCTaB/ISIOMMU NTpaBo EBpasuiickoro
5KOHOMUYECKOTr'0 CO03a.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTETST)

1. Pe>xuiM paboThI TOCY/IapCTBEHHBIX, MYHHUIIUITATbHBIX OPraHU3al[iii TOPTOBJIH, OBITOBOTO M UHBIX
BUZIOB 00C/Ty>KUBaHHS TTOTPeOUTe/el yCTaHAaB/IMBAETCS M0 PEIIeHUI0 COOTBETCTBEHHO MCTIOTHUTETbHBIX
opraHoB cyObekToB Poccuiickoii demepaliiul 1 OpraHoB MECTHOTO CAMOYTIPAB/IEHUSI.

2. Pe>xuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B C)epax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeell U He yKa3aHHbIX B IYHKTe 1 HACTOSIEN CTaThH, a TaKXKe
WH/MBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS ZI0 CBEeJeHUs NOTpeOuTeei U [O/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.
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Crarbs 12. OTBeTCTBEHHOCTb U3TOTOBUTEJIS (MCIIOJIHUTE/IS, MPOAABLIa, Baie/blia arperatopa) 3a
HeHazyieXkaliyto uHdopmaruro o ToBape (pabore, yciyre)

1. Eciu motpebuTento He TpefoCTaB/ieHa BO3MOXXHOCTb He3aMe[IUTeNbHO TOMyYdTh TIpU
3aK/TI0YeHUH oroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MmoTpeboBaTh OT MpoAaBLia
(vcnonHUTeNsT) BO3MeEIEeHUs] YObITKOB, NMPUYMHEHHBIX HeODOCHOBAHHBIM YKJIOHEHHEM OT 3aK/THOUeHHUs
JIOTOBOPA, a eC/T JOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3BpaTa yIlaueHHOU 3a TOBAap CYMMBbI U BO3MeIL|eHUsI IPYTHUX YOBITKOB.

Ipu 0TKa3e OT UCIIOJTHEHUSI JOTOBOPa MOTpebuTe b 00s13aH BO3BPAaTUThL TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) IpoAaBLly (MCIIONHUTEO).

2. IlpopaBer; (ucrosHWTENb), He TMPEAOCTABUBILIWN TOKYMAaTeat0 TIOJIHOM M [10CTOBEPHOU
uHdopMau 0 ToBape (paboTte, yciyre), HeCceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm nyHkTOoM 1 crathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yCiyru),
BO3HUKIIIME TIOC/Ie ero Mepefauu MoTpeOuTesto BC/IeICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vuH(OpMaLMio 0 ToBape (yc/ayre) WM rpogaBie (MCIOTHKTese), HA OCHOBAaHWUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUIM-TIPOA@XU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucnonHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHbIe TOTPeOUTeN0 BCIeACTBHE
TNIpe/loCTaB/IeHuUs1 eMy Takol MHpOopMaLvu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucronHWTeNIEM) WM He BbITEKaeT M3 CyllleCTBa OTHOLIEHUM MeXAYy HHMMH, OTBETCTBEHHOCTH 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TOTpeOuTesieM C TPOJABIIOM (MCIIOJHUTE/EM) Ha OCHOBaHWUU
TIpeZloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o Toape (yciyre) Wiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coO/o/ieHre TIpaB NIOTpebuTeeld, HAPYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTesTro ToBapa
(yciyru) HeHa/ijieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ILCTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUYHBIN TOBAp, HeceT MpoZaseLl] (MCIIOHUTEb).

Bnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIE ITOTPeOUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/eHHsl eMy HeJJ0CTOBePHOM WM HemonHOW uHpopMaimu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpeoCTaB/IeHHYHO
TNPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLLyIOCs B IPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYTIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
NIpOM3Be/leHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0Jly4YeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleHapHbIX JHel CO [IHSA
TIpe/IbsIB/IEHUs TIOTpebuTeIeM Takoro TpeboBaHMsI TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyIOIIUX YC/IOBUI:

ToBap (ycsiyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCEHa TpeJBapyUTe/bHasl Oriata Ha
OaHKOBCKMIA CueT Biafie/iblia arperaropa, He repesiad MoTpeOUTesTo B CPOK (yc/Iyra He OKa3aHa B CPOK);

noTpebuTe/lb HampaBUI TPOJaBLy (WCIOHUTENIO) yBeloMIeHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBOpa BO3ME3JHOTO OKa3aHMs YC/Iyr) B CBSI3M C HapylleHWeM IpOZaBLioM
(ucnonHuTeIEM) 00si3aTe/ILCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJISIeT BaZeblly arperatopa MofATBep k/jeHre HarlpaB/ieHus IPOAABLY (MCTIOTHUTETIO)
yBeZoM/IeHHs1 00 OTKa3e OT WCIIOJHEHHs JI0roBOpa KYIUIH-TIPOJaKH (ZOTrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecm uHOe He IpeflyCMOTPEHO YCJIOBUSIMU I10/1b30BAaTe/IbCKOTO W/IM HHOTO COIVIALLeHUs
roTpebuTeIs C BlaJiesibIieM arperatopa, yBejoMmyieHre mpozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([J0OTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIa/e/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPO/ABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesel] arperaropa BIIpaBe
OTKa3aTh MOTPeOUTeTI0 B BO3BpaTe CyMMBbI NpeJBaPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TPH MOy4YeHUH
OT TIpoZiaBLia (MCIIOHUTEIST) TIOATBEPKAEeHUs TIPUHATHS TT0TpeOuTesieM ToBapa (OKa3aHHUsSI YCIyTH) TIpH
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YC/IOBUM, UTO KOIMSI TaKOTO TOJTBEPKAeHHUs Oblia HarpaBjieHa BraJie/iblieM arperatopa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHWsl BjajiesiblleM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJJBAPUTEIbHON OIuIaThl ToBapa (yciyru). B ciyuae Hecorsmacusi motpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/leJ/IbL[eM arperaropa fioka3are/ibCTBaMH IPUHSTHS TTOTpebuTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TpeBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyAeOHOM TopsiKe.

3. Ilpyu mpuuMHEHWM BpeAa >KWU3HHW, 3[0POBBI0 W HMYIIECTBY TOTpPeOUTeNss BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONTHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciiyre) morpeburesns
BIIpaBe 1oTpe0OBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTers.

4. Tlpu paccMoTpeHuM TpeOOBaHUM TIOTpeOWTeNsT O BO3MeEIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEe0CTAaTOuHO TO/HOW wH(popMaield o ToBape (pabote, yciiyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATONIOKeHUsT 00 OTCYTCTBUM Y TOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTE/IS (MCTIOIHUTEJIS, TPO/iaBLia, YIIOTHOMOUeHHOMN
OpraHu3aly WK yTIOJIHOMOYEHHOT0 MH/IMBU/YalbHOTO TIpeATIPUHUMATeJIs, UMIIOpTepa,
B/IaZie/iblia arperaTopa) 3a HapylleHue MpaB MoTpeduTesnieit

1. 3a HapyleHye MpaB 1oTpebrTesell U3rOTOBUTE/b (UCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIA YIOTHOMOUEHHbI WHAWBUAYalbHBIM TMpeArpUHKMMaTeb, WMIIOPTep, Brajesel|
arperaropa) HeCeT OTBETCTBEHHOCTb, IPe/lyCMOTPEHHYI0 3aKOHOM WUJIH [JOTOBOPOM.

2. Eci wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTeso, Mo Iexar
BO3MeIIleHHIO B ITOJIHOM CyMMe CBepX HeyCTOMKY (TIeHH), YCTaHOBJ/IEHHOW 3aKOHOM WX JJOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3TOTOBUTE/IS
(ucrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYI0 OpPraHM3alji0 WM YTOJHOMOYEHHOTO0 WHJWBHU/YaJbHOIO
TIpe/INTpUHUMATeJIsI, UIMIIOPTepa) OT WMCIIOJTHEHWs BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HaType Tiepe[
norpeburesiem.

4. VIsrotoBUTe/b (UCIIOIHUTE b, TIPO/JaBeLl, YIIOJTHOMOUeHHasi OpraHr3alusi UK YII0JHOMOYeHHbIN
WHVBHU/yalbHBIA  TIpeANpUHAMATeb, WMIIOPTep, Bfajiesiel] arperaropa) 0CBOOOXJaeTcsi OT
OTBETCTBEHHOCTH 3a HEUCIIOJTHEHHe 00s13aTe/TbCTB WM 3a HeHa/ijlexkallee UCTIoHeHe 00s13aTebCTB, eCiH
JIOK)KET, UTO HEeUCIIOJTHeHHe 00s13aTe/TbCTB UM MX HeHaJyle)kalllee UCTIOTHeHHe TIPOM301II0 BC/le/ICTBUe
HeMnpeo/0IMMOU CUJIbI, @ TAK)Ke 110 UHBIM OCHOBaHUSIM, TIPeZlyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus moTpebutenss 06 yrsjare HeyCTOWKH (TIeHW), MPeLyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTeIeM (UCIIOJTHUTENeM, MPOAABLIOM, YIIOJTHOMOYEeHHOU
opraHusaleid WM YMOJHOMOYEHHbIM HWHAMBU/YaAbHbIM IpeJIipYHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENs, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJIHOMOUYEHHOTO0 UWHJUBHU/IyaJbHOTO TIpeATpUHUMATesIs, MMIIOpTepa, Brajefblia arperaropa) 3a
HecoOmoieHre B J0OPOBO/IBHOM TIOPSIJKe Y/IOB/IeTBOPeHHs1 TpeOoBaHMY 1OTpeOuTess mrpad B pamepe
TMISITHJECST TIPOLIEHTOB OT CYMMBI, TIPUCYK/I€HHOM CYZIOM B T0JTb3y ITOTPeOUTeIs.

Ecmu ¢ 3asiBlieHWeM B 3alUTy TpaB IMOTPeOHUTenst BBHICTYIAOT OO0IIeCcTBeHHble O0beJUHEHUS
roTpebuTesiel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPaBJIeHHSs, TIATbAECAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpacda rmepeunciIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLMALIUSIM, COF03aM) WJTH
opraHam.

7. lItpad, npeyCMOTPeHHBIM [TyHKTOM 6 HaCTOsIILel CTaTbU, He MO/Ie)XKUT B3bICKAaHUIO B CIyYae,
eC/Id U3rOTOBUTENb (UCIIO/HUTE/b, TIPOJiaBell, YIOJHOMOYEeHHasi OpraHu3aliysi WM YIOTHOMOUeHHbIN
VH/IUBH/ya/IbHBIN TIPe/ITPUHIMATe b, UMITOPTep) B J00pPOBOJILHOM TIOPSIZIKe He Y/I0B/IeTBOPH/I TPeOOBaHKS
roTpebuTesNsi 10 BUHe TIOTpeOuTe s, B TOM UMC/e B C/Iyyae YKJIOHEHHs MOTpPeOHTesss OT COBEpIIeHHs
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JIeMCTBUM, TIPeAYCMOTPEHHBIX HACTOAIMM 3aKOHOM, MO0 TAKOTO HEWCTIOHEHUSI UM 00s13aTesbCTB,
B pe3y/nbTaTe KOTOPOrO M3rOTOBUTEe/Ib (WUCIIOJIHWTENb, IPOAaBell, yIOIHOMOYeHHas OpraHu3alus WA
YIOJTHOMOYEHHbIM WHAUBUAYAJIbHbIN TpeANpHUHUMAaTeIb, UMIIOPTEp) OKa3asCs JIMIIeH BO3MOXXHOCTH B
Z0OpOBOJTBHOM TIOPSIZIKE YAOB/IETBOPUTH TPeOOBaHMS MTOTPeOUTETS.

[Itpad, mpeaycMOTpPeHHbIN MYHKTOM 6 HACTOSIEN CTaTbM, TakKKe He TOJIEKUT B3bICKAHUIO
B (Jlyyae, €CAM U3rOTOBUTeNb (MCIOMHWUTENb, TIpOZaBell, YIOJHOMOYEHHas OpraHu3alus WA
YIOJTHOMOYEHHbIW WHWBU/Iya/IbHbIN TIPeNPUHUMATE/ b, UMIIOPTEP) He WCIIO/HWI WIA HeCBOeBPEMEHHO
WCTIOJTHU/T yCTaHOB/IEHHbIE HACTOSL[UM 3aKOHOM 00si3aTesibCTBa Iepefi TIOTpebuTesieM BC/eCTBHE
HapyIIeHWss CBOMM KOHTpAareHTOM 00si3aHHOCTeH 10 T0CTaBKe TOBapOB (BBITIOJTHEHUIO Pa0OT, OKa3aHUIO
yCyT), HeoOXOAUMBIX [I7Isi UICTIOJTHEeHUsI 00s13aTeNbCTB Tepesi MoTpeOuTeneM, 3a WCK/IIOUEHHEM Crydasi,
€C/IM U3rOTOBUTENb (WUCIOMHUTE/b, TpPOJaBell, YNOJTHOMOYEeHHasi OpraHu3alys WU YIOJTHOMOUEHHbIN
WH/IMBU/YabHBIA TIpeATPUHAMATe b, UMIIOPTEp) AEeWCTBOBAI HEeI0OpPOCOBECTHO WM Hepa3yMHO TMpH
BbIOOpE TAaKOTO KOHTpAreHTa.

B cnayuae, ecim g0 oOpameHus 1oTpeOuTens B Cy[  MeXAYy — H3TOTOBUTENIEM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljyiei Win yIoJHOMOYeHHbIM UHAUBUYa/IbHbIM
Npe/iINpYHUMATesieM, HWMIIOPTEPOM) ¥ TOTpeOWTe/ieM 3aK/II0YeHO MeAMaTHBHOe  COIVIallleHue,
npeaycmotpeHHoe @DenepanbHbIM 3akoHOM OT 27 wuronist 2010 roga N 193-®d3 "O6 anbTepHaTUBHOMN
npolie/lype yperyavpoBaHusi CIOPOB C YydyacTMeM TocpeJHHUKa (Tpoueaype Meauanuu)”, wrpad,
MpeAyCMOTPEHHbIM MYHKTOM 6 HaCTOsILEed CTaTbU, CY[JOM He B3bICKMBAeTCs, 3a MCK/IIQUEHHWEeM CJIydaes,
eC/IU TaKoe MeJUaTHUBHOE CoIvialleHWe He ObL/I0 WCIIOJTHEHO T0 BHWHE W3TOTOBHUTENs (MCIIOTHUTEIS,
Mpo/aBlia, yIOJHOMOYEHHOW OpraHu3al{iy Wik YIIOJTHOMOUEHHOT0 MHAWBU/Ya/IbHOTO TIpeINPUHUMATeS,
VMIMITOpTEpa).

8. Ecyin mHOe He yCTAHOBJIEHO 3aKOHOM, YCTYTKa MoTpeOuTesneM mpaBa TpeboBaHusi 00 yriiare
HEYCTOMKM (TeHU), pa3Mep KOTOPOM ompejie/ieH B COOTBETCTBUM C MYHKTOM 1 cTaTbu 23 HACTOSILEro
3akoHa, U mTpada, yka3aHHOTO B ITYHKTe 6 HACTOSIIEN CTaTbH, JIUIY, He SBJISIOIIEMYCS TTOTpebuTesieMm,
He JIONyCKaeTcs, eC/IM Takasl yCTylKa COBepIlaeTCs O BCTYIUIEHUS B 3aKOHHYIO CWIy pelleHus CyZAa
0 B3bICKAaHWU YKa3aHHbIX HeyCcToWkW (meHW) u (uiu) wrpada. [Ipu coBepiiieHMM TakoW CAETKA OHa
TPU3HAETCS] HUUTOXKHOM.

Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpea, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM WMMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeIll[eHHUs Bpe/ia, PUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCIyTH), TIpU3HAeTCs 3a /00BbIM TMOTepIeBIIMM HEe3aBUCHMO OT TOTrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TIPO/IaBIIOM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIN )KU3HH, 3[,0POBbI0 U UMYIIIeCTBY TIOTPEOUTE/Is, TIO//TIEXKUT BO3MEIIeHUIO,
eC/I¥ Bpe/] IPUYKMHEH B TeUeHUEe YCTAaHOB/IEHHOTO CPOKa CTy>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI UJTH CPOK TOZJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOUTeo
He OblL/Ia MpeZlOCTaB/ieHa TMOJIHasi U I0CTOBepHask UH(OPMALUsi O CPOKe CTy>KObl MM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH 0 HEOOXOJUMBIX AEHCTBUSX 110 UCTEUEHHUH CPOKA CITY>KObI
W/ CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/IE[CTBUSX TTPY HEBBITTOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUH 3TUX CPOKOB IPE/CTaB/IsSeT OMAaCHOCTb /ISl )KU3HU U 3[0POBbS, BPe]
TIO/IJIEXKUT BO3MEII[eHHIO He3aBUCHMO OT BPEMEHH ero TIPUUHMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIOMHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/1yKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Tydyae ero NMpuuyrHeHUs B
TeUueHUe IeCSITH JIeT CO [iHs Tiepesiauu ToBapa (paboThl) MOTpeOUTeo, a eciii eHb Mepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/I€HHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHsS PabOThI).
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Bpen, nprunHeHHbIN BCIeCTBUE HEJOCTAaTKOB TOBapa, MOJJ/IeKUT BO3MELLeHUIO TIPOZAaBLIOM WX
W3rOTOBUTE/IEM TOBapa I10 BLIOOPY MOTEepIIeBILIETO.

Bpes, MpUUMHEHHBIM BC/ICTBHE HEAOCTATKOB pabOTBI WM YCIyTH, TIOAJIEKUT BO3MeEIEeHHIO
VICIIOJTHUTEJIEM.

4. VIsroToBUTeNb (UCIIO/IHUTEb) HeCeT OTBETCTBEHHOCTD 3a BpeJl, TPUUMHEHHbBIN )KU3HH, 3J0POBbIO
WIM WMYIIeCTBY MOTpeOuTessi B CBA3U C MCIOIb30BAaHHEM MaTepHhasioB, 000pyJOBaHMUs, MHCTPYMEHTOB
Y WHBIX CPE/CTB, HEOOXOAMMBIX /il TIPOM3BOZCTBA TOBApOB (BBINOJHEHWs PabOT, OKa3aHWs yC/yT),
He3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HayUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH WX 0COObIE CBOMCTBA
WA HET.

5. WsrotoButens (MCIIOMHUATE/TB, TIPOZABEL]) 0CBOOOXK/]AeTCSI OT OTBETCTBEHHOCTH, €C/TH JOKaXKeT,
YTO BpeJi TIPUUMHEH BC/IeACTBHE HEMpeoJOMMMOM CHIbI UM HapyIIeHHUs TIOTpeOuTe/ieM YCTaHOB/IEHHBIX
TIpaBuWJI MICTIO/Tb30BaHKs1, XpaHEeHUsI WA TPAaHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Crarbs 15. KomrieHcanys MopaibHOTO Bpezia

MopasibHbIii  Bpefi, TPUUYUHEHHBIM [OTPeOuTe/l0 BC/IEACTBUE HapyIIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljiei Win yroJHOMOYeHHbIM UHAVBUYa/IbHbIM
TIpeANpUHUMAaTe/IeM, WMIIOPTEPOM, BJlaZie/lblieM arperatopa) MpaB TOTPeOUTess], TpeayCMOTPEHHBIX
3aKOHaMHW W TIPaBOBbIMU akKTamH Poccwuiickori ®eepaijuu, peryiMpylolMMyA OTHOIIEHUs B 00/acTH
3allUThI TIpaB MOTpeOUTesel, MO/IeXKUT KOMIIEHCAI[UM TIPUYMHUTEIEM Bpe/la TP Ha/IMUUM €r0 BUHBL
Pa3mep koMIleHcaliuu MOpPa/IbHOIO Bpe/ia OIpejessieTCs CYLOM U He 3aBUCUT OT pa3Mepa BO3MeLleHUs
HMMYILIeCTBEHHOI'0 Bpe/a.

KomrieHcarjyisi MOpasbHOTO BpeZia OCyLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILe CTBEHHOTO
Bpe/la ¥ TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HejonycTriMble yC/IOBHS IOTOBOPa, YIIEMJISIOIIHE TIpaBa MOTPeOUTessl, 3arpeThl U

00s13aHHOCTH, Ha/laraeMble Ha Mpo/iaBlia (UCIIOTHUTE IS, BIaJiesiblia arperatopa)

1. HepomycTUMBIMU yCJIOBUSIMUA JIOTOBOpA, YIIEMJISIOIIIMMYI TIpaBa IOTPEOUTEsIs, SIBISFOTCS
YCJIOBUSI, KOTOPble HapyLIalOT MpaBWIa, YCTAHOBJIEHHbIE MeXXyHapOAHbIMU ZOroBOopaMu Poccuiickoi
®depepaliii, HACTOSIIIUM 3aKOHOM, 3aKOHAaMU W TPUHMMAaeMbIMH B COOTBETCTBUM C HUMH HHBIMU
HOPMAaTUBHBIMH TIPAaBOBBIMM akTaMu Poccutbickoit denepariyiv, peryMpyroIMMy OTHOIIIEHHsT B 00/1acTH
3allUThI TPaB MoTpeduTeneid. HemomycTrMble yC/IOBUS I0TOBOPA, YIEMJISIIOIIME TIpaBa MOTpeOUTeIs,
HUYTOXXHBI.

Ecu BK/TIOUeHMe B JIOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TIPaBa MOTpeOuTe s, TIOB/IEK/IO PUUMHEHNEe
yOBITKOB TOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEIEHWIO TMPOZAABLIOM (HM3rOTOBUTENEM, WCIIOTHUTETIEM,
HUMIIOPTEPOM, B/aJIe/IbI[eM arperatopa) B MOTHOM 00beMe B COOTBETCTBHUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue TIOTpeOUTESI O BO3MEIIIEHHUH YOBITKOB IO//IEXKUT YIOBI€TBOPEHUIO B TEUEHHE ZIeCSITU
[ITHeW COo JIHA ero NnpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTeisi, OTHOCSATCS:

1) ycnoBusi, KOTOpbIe TPe0CTaB/ISAIOT MPOAAaBLy (M3rOTOBUTEIO, UCTIOTHUTEIIO, YITOJITHOMOUYEHHOM
OpraHu3alui WM YNOJHOMOYEHHOMY WHAWBUAYAJbHOMY MpeANpPUHUMATE/0, UMIIOPTepY, BiaZesbLly
arperaropa) IMpaBO Ha OAHOCTOPOHHWM OTKa3 OT MWCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
M3MeHeHUe yC/IOBHM 00s13aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHHWEeM C/y4yaeB, eCJId 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPAaBOBBIM aKTOM
Poccutickont defepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaBIeHus JJOTOBOPOM TAaKOro TpaBa;

2) yC/I0BUSI, KOTOPBIE OIPaHUUUBAIOT TIPABO MOTPeOUTesIs Ha CBOOO/HBIN BEIOOD TEPPUTOPHA/ILHOU
MO/ICYJHOCTH CIIOPOB, MPe/lyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) YCIOBHUSI, KOTOpble YCTaHABIWBAKOT [jIs8 TOTpebuTess InTpadHble CAaHKI[UM WX HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIE CBOOOIHOM peau3alivy NpaBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIETo
3aKoHa;
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4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrPpaHWYMBAlOT OTBETCTBEHHOCTh MpoJaBlia
(u3roroBuUTeIs1, UCTIOJTHUTESIS], YIIOTHOMOUEHHOM OpraHr3aliiy WM YIIOJTHOMOUEHHOTO WHVBU/1yaIbHOTO
rpeNpYHAMAaTe/Isl, UMIIOpTepa, B/ia/le/blja arperatopa) 3a HeMCIo/IHeHHe WY HeHa/jjieskalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBaHMSIM, He TIPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUSsI, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OfIHUX TOBApOB (paboT, yciyr) 0b6si3aTe/TbHbIM
nprobpeTeHHeM UHBIX TOBApOB (paboT, yciIyT), B TOM UKC/Ie TIPeAyCMaTPUBAIOT 00s13aTe/TbHOE 3aK/TI0UeHre
HHBIX JJOTOBOPOB, €C/IM MHOE He MPeyCMOTPEHO 3aKOHOM;

6) yc/oBHs, KOTOpbIE TIPeyCMaTPHUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEIbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IBHBIX YC/IYT) 3a TiaTy 6e3 ToTyYeHus COTIacusi OTpeOUTeIs;

7) ycnoBUsi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBo
notpebuTesIst Ha BbIOOP criocoba u hopMbl OMIaThl TOBAapOB (paborT, yciyr);

8) yc/i0BUsI, KOTOPBIE COAepKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOTOBOpa IO TpeboBaHUIO
npojaBlia (UCMHOMHUTENS, B/aje/blla arperaropa), He TIpeyCMOTPeHHble 3aKOHOM WA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®esepaiu;

9) ycoBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycioBusl, KOTOpble OrpaHUUMBAIOT TIPaBO BbIOOpa BHA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTath 29 HaCTOSIEro 3akOHa, KOTOpble MOTYT ObITh TIPebsIB/IEHbI
NpojaBlly (M3rOTOBUTE/IO, HWCIIOJHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WIX YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeITIPUHUMATE]TI0, UMITOPTEpPY) TIPH TIPO/ja’ke TOBAapOB (BBIOTHEHUH PaOOT, OKa3aHUU
yCJIyT) HeHaijiexallero KauecTsa;

11) ycsioBUsl, KOTOpble YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, eCJIM TaKOW MOPSIZIOK He MPeJyCMOTPEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWUBAIOT [/ TIOTpeOWTenss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
oTIpe/ie/IeHHBIX 00CTOSTENTBLCTB, OpeMst J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3/I0KEHO Ha TOTpebuTess;

13) ycnoBusi, KOTOpble OTPaHUYMBAIOT TTOTPEOUTE IS B CPeJCTBAX U CrIoCco0ax 3al[UThl HApyIIeHHBIX

Tpas;

14) ycoBusi, KOTOpBIe CTaBsT y/0OB/eTBOpeHUe TpeboBaHMii MoTpeduTesiell B OTHOIIIEHUH TOBAapOB
(pabor, yctyr) ¢ He[ocTaTKaMH B 3aBUCUMOCTb OT YCJIOBUH, He CBSI3aHHBIX C HeJJOCTaTKaMK TOBapoB (paboT,
ycnyr);

15) uHble yc/0BMS, Hapyllaroljye IpaBWia, YCTaHOBJEHHble MeKAYHapOAHBIMU [OrOBOPAMU
Poccuiickot Pepepariy, HaCTOALMM 3aKOHOM, 3aKOHAaMHM U NPUHMMAaeMbIMM B COOTBETCTBUM C HUMHU
MHBIMM HOPMAaTWMBHBIMU TIPAaBOBBIMM akTamu Poccutickont defepaium, perympyrolniMyA OTHOLLIEHUSI B
00s1acTH 3aIUThI TIPaB MOTpeOuTene.

3. IlpopaBer; (ucriosHUTENb, Biafesel] arperaropa) He BIpaBe OTKasblBaTb B 3aK/IIOYEHHH,
WCTIOJTHEHUH JIOTOBOPA, HArpaB/IeHHOTO Ha TMpHoOpeTeHHe OJHUX TOBApoB (paboT, yc/yr), 1o MpUYMHe
OTKa3a 1oTpeOuTesisi B MproOpeTeHUH UHBIX TOBApOB (PaboT, yc/iyr). YObITKY, MPUUMHEHHbIE TOTPeOUTe 0
BCJIe/ICTBME HApYyIIeHWs ero TpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yCayr), BO3MELAIOTCS
TIPO/ABLIOM (MCTIOTHUTEIEM, B/laJie/IbIieM arperaTopa) B TIOJIHOM o0beMe.

3arpeljaeTcs yAoBieTBOpeHre TpeboBaHMii TOTpebuTe el B OTHOIIIEHHUH TOBApOB (PaboT, ycyr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YCJIOBHIA, He CBSI3aHHBIX C HeIOCTaTKaMH1 TOBapoB (paboT, ycyr).

3ampeljaeTcsi OTKa3 B 3aK/IIOYEHHH JI0TOBOpPAa M BO BHECEHWM M3MEHEHMM B JI0rOBOp B C/ayuvae
MIPaBOMEPHOT0 yKa3aHWs TOTpeOWTe/ieM Ha HeJOIMyCTUMbIe YC/IOBUSI [JOTOBOPA, VILEMJISFOIME TpaBa
roTpebuTesns, B Iie/isiX WUCK/IIOUeHHs TakKuxX ycioBuil. IIpy mpenbsiBieHun mnotpebuteneM TpeOOBaHUS
00 WCK/TIOYeHUM W3 JI0TOBOpPAa HEIOMYCTHUMBIX YCIOBHM Z0OTOBOpa, YILEMJISFOIUX TpaBa MoTpeduTes,
yKa3aHHOe TpebOBaHUe TO/JIEKUT PACCMOTPEHHIO B TeueHUe JIeCATH JHeW CO AHS ero TpebsB/IeHUs C
00s13aTe/TbHBIM M3BellleHNeM TOTpeOuTe st 0 pe3y/bTaraX PaCCMOTPEeHHUsI U TMPUHSATOM MOTHBHUPOBAaHHOM
PELIeHUH TI0 CYIeCTBY yKa3aHHOTO TpeOOBaHUsI.

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 . - @esiepanbHbIi 3aKoH OT 7 anpess 2025 1. Ne 69-D3

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 . - @eziepanbHbIi 3aKoH oT 7 anpess 2025 1. Ne 69-D3
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3.1. Ilpojaka AOMOJHUTENBLHBIX TOBApOB (BBLIMO/MHEHHE MAOTIOIHUTENbHBIX pPaboT, OKa3aHUe
JIOTIOJTHUTE/IBHBIX YC/IYT) 3a OT/Ae/bHYIO I/1aTy OCYILeCTB/IsIeTCs ITPOJaBLOM (UCIIOJIHUTeNIeM, BilafieblieM
arperaropa) UCK/TIOUMTeTbHO C COTIacHst TIOTpeOuTesIs.

[ToTpebuTens BrpaBe moTpebOBaTh OT MpOAaBLia (MCTIOHUTES, BaJiesblia arperaropa) Bo3Bpara
yTJIaueHHOM ZIeHe>KHOW CyMMBI 3a TPO/jaHHbIe 6e3 ero corviacusi JOTOTHUTE/TbHbIE TOBaphI (BLIMIOTHEHHBIE
JIOTIOTHUTE/TbHBbIe PabOThI, OKa3aHHbIe JOTIONTHUTE/TbHBIE YCITyTH).

3amnpelraeTcsi HaBsi3bIBaHUE TIOTPEOUTEJTIO AOTIOTHUTETbHBIX TOBAPOB (PaboT, yC/IyT) 3a OT/e/IbHYI0
TUIaTy MyTeM IpeJIoKeHHsI TOTPeOUTesTIo 10 3aK/TIOUeHHUsI JOTOBOpa O MPUOOpeTeHNH 0CHOBHBIX TOBAapOB
(pabor, ycyr) mprobpecTy AOTIOHUTeTbHBIE TOBAPhI (PabOThI, yCYTH) WK 3aK/THOYUTE UHBIE 10TOBOPBI,
nproOpeTeHre WM 3aK/IOUeHWe KOTOPBIX OO0yC/IOBIMBaeTCsi 00s3aTe/IbHOCThIO TPU NpUOOpeTeHnn
OCHOBHBIX TOBapoB (paboT, yc/yr), ecyii UHOe He TIPelyCMOTPEHO 3aKOHOM.

[ToTpebuTenb BripaBe OTKA3aThCs OT OT/IaThl HaBsI3aHHBIX /IOTIOJTHUTE/TLHBIX TOBApOB (pabor, yciyr),
a eC/Iv OHM OTUTaueHbl, BIpaBe MOTpeboBaTh OT MpozasLia (MCIOHUTeJIs, Biafie/blia arperaropa) Bo3Bpara
yIJIaUeHHOU [1eHeKHON CYMMBI.

TpebGoBaHue mOTpebUTeNss O BO3BpaTe YIJIAUeHHOM 3a HaBsi3aHHBIE [IOTIOHUTE/IbHBIE TOBAaphI
(paboTel, yciyru) wiu npuoOpeTeHHbIe 0e3 ero Coryacusi OTOJHUTE/bHbIE TOBaphbl (BBITOTHEHHbIE
JIOTIONTHUTeIbHbIe  pabOoThl, OKa3aHHbIE /IOTIOJTHUTE/bHBIE YCIYTH) [EeHEKHOW CYMMBI TIOJI€XKUT
YZIOB/IETBOPEHUIO B TeUEHHe TPeX JHel CO /IHS MpebsBIeHus YKa3aHHOTO TPeOOBaHMSI.

Cornacue moTpeOWTeNsT Ha TIPUOOpPETeHWe  IOTIOHUTE/NBHBIX — TOBAPOB  (BBITIOJTHEHHE
JIOTIOJTHUTENIbHBIX paboT, OKa3aHWe [OTOJHUTENbHBIX YC/Iyr) 3a IIaTy OGOpPM/ISeTCs TIPOAABLIOM
(ucrionHUTENEM, B/IaZieibLieM arperaTopa) B MMCbMeHHOM (popMe, eC/ii MHOe He MpelyCMOTPEHO 3aKOHOM.
OO6s13aHHOCTD JI0Ka3aTh Ha/IMuKe TaKOTO COIJIACHst UM OOCTOSITeNbCTBA, B CHTy KOTOPOTO Takoe COoracue
He TpeOyeTcsi, BO3/1araeTcsi Ha pofiaBLia (MCIIOTHUTEJIS, BJIa/iesTbIla arperatopa).

[TpocTaBneHre NpoJaBLiOM (UCIIONHUTE/IEM, BiafiesblieM arperaropa) aBTOMaTUYeCKUX OTMETOK
0 corjacuM motpebuTesnss Ha MpUOOpeTeHe JOTIOHUTETBHBIX TOBAPOB (BBITIOHEHWE AOTIOTHUTETbHBIX
paboT, OKa3zaHWe [OTIOJTHUTE/BHBIX YCIYT) WA BBIP@KEHHe IPOJABLOM (MCTIOMHUTEIeM, BrafiesbleM
arperatopa) 3a TOTpeOWTe/Nsi TaKOro COIVIacMsi B WMHOM BHfe /MO0 QopMHUpOBaHKe TPOJABIIOM
(ucrionmHUTeNleM, Brajie/iblieM —arperaropa) YC/JAOBHH, TpeAroJiararmliux HW3HauaJbHOE COIJIacue
roTpebuTensi Ha TpHOOpeTeHHWe [OTIOHUTEBHBIX TOBApOB (BBIIIOJTHEHHE [OTIOJTHUTE/NBHBIX PaboT,
OKa3aHue JIOTIO/IHUTE/IbHBIX YCIIYT), He [JOMyCKaeTCsl.

4. TlpopaBer] (MCIOMHUTeNb, Bajie/iel] arperaropa) He BIIpaBe OTKAa3bIBaTh IOTPeOUTENIO B
3aK/TF0YeHUH, UCTIOIHEeHNH, U3MeHeHUH WA PacTOP’KeHWH ZI0r0BOpa C MOTpeOuTesieM B CBSI3U C OTKAa30M
roTpebuTeNsi TIPeAOCTABUThH TepCOHa/bHbIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyuaeB, ec/i O00S3aHHOCTh
MpeJIOCTaB/leHUs] TaKUX [JaHHBIX IpeJyCMOTpeHa 3aKoHo/aTenbcTBOM Poccuiickodi ®Pesepaniun Wiu
HeroCpe/ICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

[pu nipeabsiBneHun ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH MH(OPMALUM 0 KOHKPETHBIX
MpUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OTpPeJessOIMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WIM PacTOP)KeHHUsl I0ToBopa 0e3 TpeAoCTaB/eHHUs] MePCOHANMbHBIX JAHHBIX, B MHUCHMEHHOMN
dopme (B Tom uncsie B (popMe 3/1eKTPOHHOTO IOKyMeHTa) Tipo/iaBel] (UCTIO/THUTe b, Blafiesiel] arperatopa)
JIO/DKeH TIpeJloCTaBUTh TaKyl0 MHGOpMAaLMIO B TeueHHe CeMU JAHel CO JHS TpeZbsBAeHUs YKa3aHHOTO
TpeboBaHusI.

ITpopaBel] (MCTIONMHUTENb, Bajesiel] arperaropa) MpeAoCTaB/sieT WHGOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpebsBiIeHO TpeOOBaHWe TOTpeOWTeNss O TpefoCTaBlIeHUUM WH(OPMaLu
O KOHKPETHBbIX TMPUYMHAX M TPABOBbIX OCHOBAHUSX, OIPeJeISOMX HEeBO3MOXXHOCTh 3aK/IHUeHHs],
VCTIO/THEHUS], U3MeHeHUsI WA PaCTOP)KeHHsI JoroBopa 0e3 mpe/ioCcTaBIeH s epPCOHANBHBIX JJAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

[Ipu npeabsiBneHun ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH UH(OPMALUM 0 KOHKPETHBIX
MpUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OIpPeJessOIMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WM PacTOP>KeHHs JoroBopa 0e3 MpefioCTaB/eHus MepCOHANIbHBIX AaHHBIX, B YCTHOW (opMme
Takast ”H(opMaLs [o/DKHA ObITh TIpejoCTaB/IeHa He3aMeTUTeTbHO.
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Crarbs 16.1. ®opmbl ¥ TTOPSZIOK OTL/IAThI TIPU TIPO/ja’Ke TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUH

yciyr)

1. [TpopaBel; (MCTo/IHKTE B, B/IaJje/Iel] arperatopa B C/iydae UCI0/Ib30BaHUs B CBOeU JiesiTe/TbHOCTH
Ha/IMYHBIX PacUeTOB C TIOTpebuTesieM) 00s13aH 00eCeunTh BOSMOXKHOCTh OTIaThl TOBApoOB (paboT, ycyr)
TyTeM MCIO0J/Ib30BaHUSI HAl[MOHA/bHBIX T/IaT€KHBIX WHCTPYMEHTOB, a TakK)Ke HaJWYHbIX PACUeTOB MO
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CIeunTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) € HCMO/Ib30BaHUEM
HalMOHA/IbHBIX TUIaTeKHbIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacrmpocTpaHsieTcsi Ha TpofjaBla (MCHOMHUTENs], Bajie/iblia arperaropa), y KOTOPOTO BbIpyuKa OT
peasM3alii TOBApOB (BBIMO/IHEHUsI pabOT, OKa3aHWS yC/AyT) 3a Tpe/IleCTBYIONIMNA Ka/eHAapHbIH TO[
TIPEBBIIIAET JBA/I[aTh MUIJTAOHOB PYOJIeH.

Ecmu Mecto oruiaTkl ToBapoB (paboT, yCayr) HaxXOAMTCA B MeCTe, T[e He TIPe[oCTaBIsIOTCS
yCJIyTHA JOCTYTIa K TIOJBWKHOU paziroTesie(OHHONM CBSI3U U (WIK) CpeACTBaM KOJIEKTUBHOTO /IOCTYIa K
MHGHOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHON cetu "VIHTepHeT", Tipo/jaBer] (MCTIOHUTENb) 0CBOOOKAaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBapoB (paboT, ycayr) c
WCI0/Ib30BaHMEeM HallMOHaIbHBIX T/1aTe>KHbIX UHCTPYMEHTOB.

ITponaBer; ocBoOOXAaeTcss OT 00s3aHHOCTH 00ECTeUnTh BO3MOXKHOCTb OIIaThl TOBAPOB C
HCTI0/Tb30BaHUEM HalJMOHAJIbHBIX IJIaTeXXHBIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIPYUKA OT peannu3alidu
TOBapOB B KOTOPOM COCTaBJ/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IleCTBY O Ka/leHIapHbIHN rof.

[IpogaBer (McnoHUTENb, Bajiesiel] arperatopa), y KOTOpPOro BbIpyuKa OT peanu3aldd TOBapOB
(BBITIONIHEHUST PAa0OT, OKa3aHUsl YCAyT) 3a TPe/IIeCTBYIONUN Ka/leHJapHbIM Tofi TPEeBbIINIaeT /ABajlaTh
MUIJTAOHOB pyO/ieid, o00si3aH 00ecreunTh MOTPeOUTE0 BOSMOXXHOCTh OIUIaThl TOBApoOB (paboT, ycmyr)
MyTeM repeBozia IUPPOBBIX PyO/IeH.

Ecmu Mecto oruiaTel ToBapoB (paboT, yCayr) HaxXOAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTyTa K TOJBWKHOW paAuoTesieOHHON CBA3M U (W/IM) Cpe/iCTBaM KOJIJIEKTUBHOTO J0CTyTa
K UH(OpPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHON ceTd "VHTepHeT", mpojaBel] (MCHOMHUTENb, Biajerel]
arperaropa) 0CBOOOK/IaeTcsi OT 00SI3aHHOCTU 00ECTIeUUTh B 3TOM MeCTe BO3MO)KHOCTh OTUIaThl TOBApOB
(pabor, ycyr) myTeM rnepeBoia IU(POBBIX PyOIe.

ITpogaser; ocBoboXKaaeTcsi OT 00s13aHHOCTH 00eCTeunTh MOTPeOUTEN0 BO3MOXXHOCTH OTI/IaThl
TOBapoB IyTeM TepeBo/ia IU(POBBIX pyOsiel B TOProBOM OOBLEKTe, BHIPyUKa OT peasid3al[id TOBapOB B
KOTOPOM COCTAaBJISIET MEHee IATH MUUTMOHOB py0siet 3a Mpe/iie CTBYIOIIMIA Ka/leHJapHbIH TO/,.

2. Omutata ToBapoB (paboT, yCIyr) MOXKeT TPOM3BOJUTLCSA TMOTPeOUTE/eM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/TILHOW TIAaTeXHOMN
CUCTeMbl, OCYLLeCTB/SIIOIUX OKa3aHue IUIaTeXHbIX YCAyr B COOTBETCTBUU C 3aKOHOJATe/bCTBOM
Poccutickot ®efepaliu 0 HALMOHA/JLHOM TIJIaT€)KHOM CUCTEMe, eC/M WHOe He YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMaTUBHBIMU TTPABOBbIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCayTr) Ha/JWYHBIMHM JIeHE)KHBIMH CpeJCTBaMU 00si3aTelbCTBa
notpeOuTeNsT Mepes TMPOZAABIIOM (MCIOMHUTENEM) TI0 OIiaTe TOBApoB (paboT, yC/Iyr) CUMTArOTCS
WCIIOJIHEHHBIMUA B pa3Mepe BHEeCEHHbBIX [IeHEe)KHBIX CPeACTB C MOMEHTA BHECEHHs Ha/IMUHBIX JIeHEeKHbIX
CpeACTB TIpozaBlly (MCTIOMHUTEM0) MO0 TIaTeXXHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkel (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMUHBIX
JIEHEe)KHBIX Cpe/CTB 0e3 OTKPBITHUS OAHKOBCKOTO cueTa 00s13aTe/bCTBA MOTpPeOUTesst Tiepei Mpo/aBLoM
(ucriosTHUTEIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TOTpPeOuTesieM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3saly Jub60 GAHKOBCKOMY IJIaTEXXHOMY areHTy (CybareHTy), OCYIIeCTB/SIONIUM AesTebHOCTh B
COOTBETCTBUM C 3aKOHOZaTe/bcTBOM Poccuiickoit defiepaljiy 0 HaLMOHA/ILHOM TIJ1aT€)KHOM CUCTEME.

ITpu ornate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMeHSIEMbIX
dopM OGe3HaMUUHBIX PacyeTOB 00s3aTe/NIbCTBA TMOTPeOUTENs Tepe/; MPOZAABIIOM (HCTIOHUTEIEM) TI0
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oryiate ToBapoB (paboT, yC/Iyr) CUMTAOTCS WCIIOJIHEHHBIMM B CyMMe, YKa3aHHOW B pacroOpsDKeHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHeHUsT 00CTy>KHBatoITel oTpeouTeist
KpeJUTHOUW OpraHu3alyen.

4. Tlpu omare ToBapoB (paboT, yc/iyr) mpozjaBily (MCIOTHUTENIO) 3arpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/TyT) pa3/inyHbIe 1[eHbI B 3aBUCUMOCTH OT CrIoco0a MX OTuIaThl
MOCPE/ICTBOM HA/TMYHBIX PACUeTOB WJIH B paMKaX MIPUMeHsSIEMbIX (OpM Oe3Ha/TUUHBIX PaCueToB.

4.1. TlpopaBiy (MCHOTHUTENIO) 3aMlpelleH0 yCTaHaB/IMBaTh B OTHOLLUEHWH OAHOTO BHJa TOBapOB
(pabort, yciiyr) pa3iuuHbie IeHbl B 3aBUCUMOCTH OT MCIIO/Ib30BaHUs MOTPeOUTesIeM CepBHCa PACCPOUYKH
WM OIuIaThl ToBapa (paboTkl, yC/Iyru) moTpebuTesieM B pacCPOUKy WM 4epe3 orpejesieHHOe BpeMsi, 3a
WCK/TIOUEeHUeM CJTyuYaeB, eC/i JOTOBOP, YCIOBHS KOTOPOTO TpeAyCMaTPUBAIOT OIIaTy ToBapa (paboThl,
yCayru) motpeOUTeneM B pacCpPOUKy WM depe3 OMpefesieHHOe BpeMs, 3aK/II04aeTcss C YYaCTHUKOM
JKCIIepUMeHTa B COOTBETCTBUM C PefepaibHbIM 3aKOHOM OT 4 aBrycrta 2023 roga N 417-®3 "O nipoBeieHUH
9KCITIEPUMEHTa [0 YCTAHOBJIEHWIO CIIElMa/bHOTO PEryMpPOBaHUs B 1IeISIX CO3[JaHUs HE0OXOJUMBIX
YCJIOBUH 171 OCYIIeCTBJIEHHS IeITeIbHOCTH 10 TTApTHEPCKOMY (DMHAHCHPOBAHUIO B OT/Je/IbHBIX CYyOBEKTaxX
Poccutickot defepaliui U1 0 BHECEHUM U3MEHEHUW B OT/e/IbHbIe 3aKOHOZaATe/ibHble aKThl PocchiicKou
®deneparuun’.

4.2. TIpu oruiaTe ycJIyT, OKa3bIBa€MbIX Ha OCHOBaHMM abOHEHTCKOTO JIOTOBOpa B MH(MOPMAIIMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTh "WHTepHeT" C MCIO/b30BaHWEM caWTa U (WIM) CTpPaHMLbl CailiTa B
rH(MOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT", U (WaM) MHGOPMAIIMOHHOW CUCTEMBbI, U
(wnu) mporpaMMmsbl Jj1s1 3/IEKTPOHHBIX BBIUMC/IUTEIBHBIX MalllMH, UCIIOTHUTEII0 3arpeleH0 UCTO0/Ib30BaTh
JUTS TIOJTyYeHUSI TIePUOJUUe CKUX TUIaTeXKel peKBU3UTHI OAHKOBCKOTO CUeTa MOTPeOUTesIst UJTH JJAHHBIE O ero
3JIEKTPOHHBIX CPE/ICTBAaX TIaTeXka, KOTOpble MOTpeOUTe/b TIPeIOCTaBUI paHee U B OTHOIIIEHUM KOTOPBIX
BbIpa3uJ/I UCTIOJIHUTEIKO OTKAa3 OT UCI0JIb30BaHUS NIPU pacueTax C HUM.

WcronmHuTenns 00s13aH 00eCrieunuTh TIpUeM 0TKasa MoTpeduTe st OT UCTOMb30BaHUs MPH pacyeTax C
noTpeOUTe/IEM paHee TIPeZi0CTaB/IeHHBIX TIOTPeOUTe/IeM PEKBU3UTOB OAHKOBCKOTO CUeTa U/IH IaHHBIX O €r0
3/IEKTPOHHBIX CPeJCTBaX TjIaTexa, B TOM YKC/ie B 3/IeKTPOHHOU (hopme.

5. TlpopaBel] (MCMOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBbITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSIEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB otTpeouTesiei

1. 3amuTa rpaB MoTpebuTeNel 0CyIeCTBISETCS Cy/IOM.

3amumra TpaB  TOTpeOWTenel  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHU3aIUsIMHU,
OpraHU3YIOLUMH B3aUMOZIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesieli pUHAHCOBBIX YC/IYT B
cootBeTCTBUM ¢ DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM 10 TIpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycIyr", OCyIeCTB/ISIETCS C 0COOEHHOCTSIMH, YCTAaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB OTpeduTeield MOTYT OBITh MPebsiB/IEHBI TT0 BHIOOPY UCTIIA B CY/I TIO MECTY:

HaxOXX/IeHUsi OpraHu3aliyiy, a eC/id OTBETUUKOM SIB/ISIETCS MHAUBUAYA/IbHbIN NpeIIpUHUMaTe b, -
€ro JXKUTeJ/IbCTBa;

JKUTE/THCTBA WM TIPeObIBAHUS UCTIIA;

3aKJ/IFOUeHUs UM UCTIOJIHeHUs JOr0BOpa.

Ec/iv UcK K opraHu3aliuu BbITeKaeT U3 fledATelbHOCTU ee (uIMana WK TpeCcTaBUTebCTBa, OH
MOYKeT OBbITh TPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeiCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TIO MCKAaM, CBS3aHHBIM C HapyIllleHWeM TIpaB TMOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZaPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/LCTBOM
Poccwuiickoit @efepariiv 0 Hasorax u cOopax.
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I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crarbs 18. [IpaBa norpeburesns mpu 0OHapy>KeHUU B TOBape HEJJOCTAaTKOB

1. Torpeburens B ciyuae oOHapy)kKeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbI
TIPOJIABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

notrpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3THUX ke MOZIesTU U (M/TH) apTHKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOU JKe TOBap APYroi Mapku (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LieHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTPaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX WCTIpaB/ieHre MOTpeOuTesIeM Ui TPETbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs I0T0BOpa KYTUIM-TIPOZIaXKH U TOTpe0OBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[Tpu 53TOM NOTpebMTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeEIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHaZJIe)Kal[ero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHMi oTpeduTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B (yiydyae OOHAapy)keHHsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM W 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUThH TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod MapkKu (MOZe/id, apTUKY/a) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/ilaud TOoTpeOUTe0 Takoro
ToBapa. [Io MCTeueHMM 3TOrO CpOKa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylIleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBApa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeuyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH Oojlee ueM TpUWALIATH [JHEW BC/IeJCTBUE HEOZHOKDPAaTHOTO YCTPAHEHWs ero pa3IddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs [IpaButenscTBoM —Poccurickon
DesepaLuu.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HacCTOSIEeH CTaThH, MPeIbsBISIOTCS TOTpebuTesnem
npofaBlly MO0  YIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeTIo.

3. Tlorpeburens BmpaBe MpeABSBUTHL TpeOOBaHUs, yKa3aHHble B a0b3alax BTOPOM M IISITOM
IyHKTa 1 HACTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliiyd WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJbHOMY IpeJIIpPUHAMATE0, UMIIOPTEpY.

Bmecto mipebsiBieHUs 3TUX TpeOOBaHUM MOTpeOUTe/b BrIpaBe BO3BPAaTUTh W3TOTOBUTEITIO WJIH
MMITOPTEPY TOBAap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

3.1. B wiyuae oOHapy>keHHsI HEJOCTaTKOB B TOBape, MPHOODETEHHOM C WCII0/Ib30BaHHEM
TOCpeJHNYeCKOH LudppoBoi TarhopMbl B cooTBeTcTBUM C PefepanbHbiM 3akoHOM "OO OTAEMbHBIX
BOTIPOCaX peryarpoBaHus TuiaTopMeHHON 3KOHOMUKH B Poccuiickoii @enepauyn’’, moTpeduTenb BripaBe
TIpe/IbSIBUTH TPeOOBaHMS K MPO/ABIy Ha TaKOM MOCPeAHWYeCKOW LM(pPOBOM TuiaTopmMe B COOTBETCTBUU
c nyHkroM 1 Hacrosimedi craTbu. TexHWUYecKas BO3MOXKHOCTH TIPeIbsBI€HUS [JAHHBIX TpeOOBaHWI Ha
rocpeHNYeCcKor LMpPoBO# riaTdopme A0/mKHA OBITH 00OecrieueHa OrepaTopoM TaKOUW MOCPeAHHUYeCKOH
LU(POBOY T/IaTPOPMBI.

[pu nipepwsiBnieHny noTpebuTenieM TpebOBaHMS, MPeSYCMOTPEHHOTO a03arieM 1IecTbIM TTyHKTa 1
HACTOSIIIeH CTaThH, OTIepaTop MOCPeAHNYECKOH 1(POBOI MIaTGOPMBI JO/KEH 00eCIIeUrTh BO3MOYKHOCTh
BO3BparTa MoTpeOUTesTI0 C UCIOIb30BaHKEM TO0CpeJHIYeCKON LIU(PPOBOM MIaTGOPMBI J€HEKHBIX CPEZICTB,
yIJjlayeHHbIX 3a TOBap C MCIO/Ib30BaHWEM TaKoOi MOCpeJHUUYecKod L1(poBoil muatdopMbl, a Takxe
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B (JIyyae, eC/IM [IOCTaBKa [aHHOTO ToBapa Oblla OCYI[eCTBeHa C HCIIO0/Ib30BaHUEM JIOTUCTHYEeCKOMN
MHOPACTPYKTYPhI OrepaTropa Takoi MOCpeaHUYeCcKoi 1UbpoBoi m1aTdopMbl, 00eCrieunTh BO3MOXKHOCTh
BO3Bpara noTpebuTesieM MpUOOPETEHHOTO UM TOBapa MpO/IaBILYy.

[oroBopoM MeX[y OrepaTtopoM TocCpeHUuUecKou LudpoBoi 1aatdopMbl U TPOAABIIOM MOXKET
ObITH TIpeyCMOTpeHa 00s13aHHOCTb OrepaTopa TOCPeIHUYeCKON LM(pPOBOI MaaTdopMel 00ecreunTh
MOTpeOUTe/Nf0 BO3MOKHOCTb HAarpaBjeHHs] TOBapa [yl €ro 3aMeHbl WM Tiepe/ilaud TPOAABLYY AJIs
yCTpaHeHUs1 HeJOCTAaTKOB [JaHHOTO TOBapa uepe3 IMyHKT MprveMa M BbIlayM 3aKa30B C UCMO/Ib30BaHHUEM
JIOTUCTUUECKOW MH(PACTPYKTYpPbl yKa3aHHOTO oOriepaTropa MocpefHuyeckoi LudpoBoi miatdopmbl. B
C/lydyae BK/TFOUEHHsI TaKOTO yC/IOBUSI B ZIOTOBOP OTepaTop MocpeJHIUeCcKoi 1rdpoBoii niatdhopmbl 00si3aH
WHGOPMUPOBaTh TIOTPEOUTEST O BO3MOXKHOCTSIX 3aMeHbl TOBapa WM YCTPAaHEHWs ero HeJO0CTaTKOB C
WCTO0/b30BaHUEM JIOTUCTUYeCKOW MH(PACTPYKTYpPbl YKa3aHHOTO OrepaTropa MoCpeJHUuYecKoi [U(poBoit
171aThOPMBI.

TpebGoBaHue moTpeOUTeNs O BO3BpaTe YIUIAUEHHBIX 3a TOBAp JEHEXKHBIX CPEJCTB TIOZJIEXKUT
VIOBIETBOPEHHIO B TIOPSIKE M C yueTOM TpeOOBaHWM, KOTOpbIE yCTAHOBJEHbI CTaThsiMu 22, 23 u 24
HacToslLllero 3akoHa.

4. YTpatun cuiny.

5. OrcyTcTBHe y TOTpeOWTeNsi KAacCOBOTO WM TOBAPHOTO UeKa /MO0 WMHOTO [JOKYMeHTa,
yIAOCTOBepPSIONIUX (AKT U YCIOBUS TIOKYTIKM TOBapa, He SB/sSeTCS OCHOBaHWEM [i/ii OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

[lpogaBer;  (M3rOTOBUTENb),  YIIOJIHOMOYEHHAas  OpraHu3alys WIM  yIOJHOMOYEeHHbBIN
VH/IVUBU/YabHBIA TIPeATIPUHUMATE b, UMIIOPTep 00s13aHbl TIPUHATH TOBAp HEHA//IeXKalllero KauecTBa y
noTpebuTeNst ¥ B C/lydyae HeOOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpebuTens BrpaBe
y4acTBOBATh B [TPOBEPKe KaueCTBa TOBapa.

B cnyuae cropa 0 mpuuMHax BO3HUKHOBEHUWSI HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEeHHasi OpraHy3alusi Wik yNOJTHOMOYEeHHbI WHAWBUAYaIbHBIN NpeIIpUHUMAaTe b, UMIIOPTeP
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. DKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
yCTaHOB/IeHHble cTaTbsiMu 20, 21 u 22 HacTosllero 3akOHa /il YAOB/I€TBOPEHUS COOTBETCTBYHOLIUX
TpeboBaHui noTpebutesns. [TorpebuTeNL BIipaBe NMPUCYTCTBOBATh MPHU MPOBEJEHUN SKCIIEPTU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyleOHOM TopsiKe.

Ecim B pe3ysbTare 5KCIIepTU3bl TOBapa YCTaHOB/IEHO, YTO €r0 HeJJOCTaTKU BO3HUK/IU BCJ/Ie[CTBHE
00CTOSTENTECTB, 3a KOTOpBle He OTBeuaeT TpoAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
NpoJaBlly (M3roTOBUTE/TIO), YIIOJHOMOYEHHOW OpraHu3alyd WA YIIOJTHOMOUEHHOMY WHAUBUAYaJTbHOMY
NpeANprYHAMATeI0, UMIIOPTEePY pacxo[bl Ha TIPOBe/eHWe SKCIepPTH3bl, a TakXKe CBS3aHHble C ee
MPOBe/IeHUeM pacxo/ibl Ha XpaHeHHe Y TPAaHCIIOPTUPOBKY TOBapa.

6. TIlpomaBery (M3roTOoBUTE/Nb), VYIIOJIHOMOYEHHAasi OpraHu3alusi WM  yNOJHOMOYEHHbIN
WH/JVBU/lyalbHbIA MpeANpUHUMAaTe/ b, UMIOPTEp OTBeYaeT 3a HeJOCTaTKA TOBapa, Ha KOTOPbIA He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKa)KeT, UTO OHM BO3HHK/IM 0 Tlepe/ilaud ToBapa
MOTPeOUTEeTI0 W/TH 110 MPUYKMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTA.

B oTHO1IeHWM TOBapa, Ha KOTOPbIM YCTAHOB/IEH rapaHTUMHBIMA CPOK, MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEeHHasi OpraHy3alusi WM yIOJTHOMOYEeHHbIM WHAWBUAYabHBIN NpeIIpUHUMaTe b, UMIIOPTEP
OTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/M He [OKaXkeT, YTO OHM BO3HMK/IM IIOC/e Ilepejayd ToBapa
MoTpeOUTeNII0  BCeCTBUE HApYyIeHUs] TOTpeOuTe/eM TIpaBU UCIIO/Ib30BaHUS, XPaHEHWsS WU
TPaHCIIOPTUPOBKU TOBapa, [|eMCTBUM TPEThUX JIUL] UM HETIPeOoJ0/IMMOM CUJIBI.

7. JloctaBka KpymHOrabapMTHOTO TOBapa M TOBapa BecoM 0osee TISITU KWJIOTPAMMOB  [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl W (W) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHIaMH U 3a CYeT
rpojaBlia (U3roTOBUTEJIs, YIOJIHOMOUEHHOM OpraHu3aliiyd WK YIOJHOMOUEHHOTO WHJVBUyaJbHOTO
TIpeANpUHUMATEJIs, UMIopTepa). B ciydae HEMCTIOMHEeHUS JaHHOM 00513aHHOCTH, a TAK)Ke TMPU OTCYTCTBUU
rpojaBlia (U3roTOBUTEJIs, YIOJIHOMOUEHHOM OpraHu3aliiyd WK YIOJHOMOUEHHOTO WHJVBU/yaJbHOTO
TIpeANpUHUMATEJIsl, UMIIOPTepa) B MeCTe HaXOXKeHUsI TIOTPeOUTes JocTaBKa U (WIM) BO3BpaT yKa3aHHBIX
TOBapOB MOTYT OCYLIeCTB/AThCS moTpebuteneM. IIpu 3ToM rpogaBel] (M3rOTOBUTE b, YIIOJTHOMOUEHHASs
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OpraHu3al[ys WK YTIOJTHOMOUYEHHBIM MHAWBUYaIbHbIN MPeITPUHUMATE b, UMIIOPTep) 00513aH BO3MECTHUTh
MOTPeOUTEeTI0 PaCXO/ibl, CBSI3aHHbBIE C JOCTABKOU U (M/IK) BO3BPAaTOM yKa3aHHBIX TOBapOB.

Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeIBSIBUTH TIPeIyCMOTPeHHble cTaThbeii 18 HacTosiiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3aldd WK YIIOJTHOMOUYEHHOMY
VHJUBU/yalbHOMY TpeANpUHUMATEN0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TaPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
noTpebuTe/lb BIpaBe MPebsBUTH YKa3aHHbIe TPeOOBaHWS, eC/M HeOCTaTKW TOBAapOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B IpeJiesiax /BYX JieT CO JIHS Tepefaud MX rmoTpebuTemto, ecyiu Oosee AUTe/TbHBIE
CPOKU He YCTaHOBJ/IeHbI 3aKOHOM HJ/IU JOTOBOPOM.

2. T'apaHTHIiHBIN CPOK TOBAapa, a TAK)Ke CPOK ero CIy>KObI MCUMC/ISIeTCST CO JHS Tepefiaud ToBapa
TOTpeOUTeTI0, eC/TM MHOe He TPeAyCMOTPeHO AoroBopoM. Eciu ieHb nepejaun yCTaHOBUTH HEBO3MOKHO,
9TU CPOKU UCUUCIIAIOTCS CO HS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI M TIPOUMX) 3TU CPOKM HCUHC/SIOTCS C MOMEHTa
HaCTYyIUIeHUs] COOTBETCTBYIOLIET0 Ce30Ha, CPOK HACTYIJIEHUs] KOTOPOIO OIpefessieTCsl COOTBeTCTBEeHHO
cyobektamu Poccuiickori ®Pefepalyi UCXOAsS W3 KIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.

[Ipu mpopaxke TOBapoB 10 o0OpasiiaM, Mo MouTe, a TAKXKe B CAyYasx, eCId MOMEHT 3aK/THOUeHHs
JIOTOBOpA KYTUTM-TIPOJ@XM W MOMEHT Tiepefiaud ToBapa IOTPeOWTeN0 He COBMAJal0T, 3TU CPOKHU
WCUMC/ISIIOTCSL CO [AHs JIOCTaBKA ToBapa ToTpebutenmo. Ecmm moTpebuTens nuilleH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 00CTOSATEIBCTB, 3aBUCSIIIMX OT MPOAAaBLia (B YaCTHOCTH, TOBAP HYKJAeTCs
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHUN UK COOpKe, B HeM MMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHEeHHUs TIPOZABLIOM TaKWUX 00CTOSATe/bCTB. EC/M 1eHb J0CTaBKH, YCTaHOBKH, TIOZIK/TFOUEeHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZABLIAa 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTpeOuTeNb
He MOXKeT MUCII0/1b30BaTh TOBAP 110 Ha3HAYEHUIO, OTIpe/le/IUTh HEBO3MOXKHO, 3TU CPOKU UCUUC/ISIFOTCA CO [JHS
3aKJ/IFOUeHHUs J0roBOpa KyIUIU-TIPOAAKHU.

CpOK rofiHOCTU TOBapa OIlpefiesisieTCs IeprofioM, UCUMC/IeMbIM CO [JHS U3TOTOB/IEHUS TOBapa, B
TeueHre KOTOPOro OH MPUrofieH K UCTO0Ib30BaHUIO, U/ J1aTOM, 10 HAaCTYIJIEHHSI KOTOPOU TOBap NPUrOZeH
K UCII0/Ib30BaHHUIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOOHOCTM TOBapa [JO/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHMAM K 0e301acHOCTH TOBapa.

3. l'apaHTHIiHBIE CDOKM MOTYT YCTaHAB/IMBaTbCsl HA KOMIUVIEKTYHOLIME U3/ie/IUs U COCTaBHbIe YaCTH
OCHOBHOTO ToBapa. ['apaHTHIiHbIe CPOKM Ha KOMIUIEKTYIOLME U3/je/IHsl U COCTaBHbIe YaCTH UCUUCIISIOTCS B
TOM JKe MOPsA/IKe, UTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOU TOBap.

['apaHTHIiHBbIE CDOKY HA KOMITJIEKTYIOLL[ME U3/le/IMsl U COCTaBHbIe YaCTH TOBapa CUMTAOTCS PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecin
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpe YCTAHOBJIEH rapaHTHUMHBIM CPOK
MeHbIIIel TIPOZOJDKUTETBHOCTH, YeM TapaHTUMHBIA CPOK Ha OCHOBHOEe W3/ie/ve, MOTpeOuTesb BIIpaBe
TIpe/IbSIBUTH TPeOOBaHUs, CBSI3aHHbIE C HEJOCTAaTKaM{ KOMILIEKTYIOIEro W3/e/usi U COCTaBHOM uacTh
TOBapa, MpU WX OOHapy)KeHWU B TeueHWEe TapaHTUHHOTO CPOKa Ha OCHOBHOE W3[esive, eC/id MHOe He
IpelyCMOTPEeHO JOrOBOPOM.

Ec/i Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK OO0JIBbIIIel MTPOI0/DKUTETLHOCTH,
yeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAap, TIOTPeOUTe b BIIPaBe TMpebsBUTh TPeOOBaHUS B OTHOLLIEHUH
He/J0OCTaTKOB TOBapa IMpU YC/IOBUH, UYTO HEIOCTATKU KOMILIEKTYIOIIEro u3esust 0OHapy>KeHbI B TeUeHHe
rapaHTHUMHOIO CPOKA Ha 3TO M3Zie/ive, He3aBUCUMO OT MCTeueHUs FapaHTHUHMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIe B HACTOSIIIIEH CTaTkbe, TOBOJATCS /10 CBe/leHHsI TOTpeOuTesst B MHPOPMAaLH O
TOBape, MPe/IoCTaB/IsIeMOM TIOTPeOUTEI0 B COOTBETCTBUM CO CTaTheld 10 HacTosiero 3akoHa.

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

HHDOPMALIMOHHO- NPABDBOE OBECTIENE HIKE



Jara akryanusanmu: 12.10.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

5. B cnyuasx, korza npefjyCMOTPeHHBIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/IsIeT MeHee /IByX JIeT
Y HeZIOCTAaTKU TOBapa 0OHapy>KeHbI TOTpebuTe sieM 1o CTeUeHUH TapaHTUIMHOTO CPOKA, HO B Mpe/iesiax IBYX
JIeT, IOTpebuTe b BIpaBe MpebsBUTh MPO/ABLy (M3rOTOBUTEIO) TPeOOBaHMUs, TIPelyCMOTPEHHbIe CTaThbei
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUK/IU 0 €ro Tiepe/jaun MoTpeOuTesto
WY TI0 TIPUYMHAM, BO3HHUKIIUM /10 3TOTO MOMEHTa.

6. B cnyuae BbisB/IeHHs CYIeCTBEHHBIX HEJOCTaTKOB TOBapa TIOTpeOUTeNb BIIpaBe
NpeibsIBUTh U3TOTOBUTEIO (YIIOJTHOMOUEHHOM OpraHu3aly WM yIIOJIHOMOYEHHOMY WHAWBUYaTbHOMY
TIpe/INpUHUMATeI0, UMITOpTepy) TpeboBaHMe O Oe3BO3Me3HOM yCTPaHEHWM TaKWX HeJOCTATKOB, eC/Iv
JIOK)KET, YTO OHW BO3HUKJ/IH /10 Tlepe/iaul TOBapa MOTPeOUTe IO MJTH 110 TIPUUYMHAM, BO3HUKILINM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOXKeT ObITh MpeAbsBIeHO, eC/TM HeZOCTaTKU ToBapa 0OHapy KeHbI 10
WCTeUeHUH JBYX JIeT CO JHs Tepe/iaul TOBapa MoTpeOuTesTo, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBap CPOKa
cykObl UM B TeueHHe /IeCSTU JieT CO JHS Tepefaud ToBapa MOTPeOUTeN0 B Ciydae HeyCTaHOBJIEHUS
cpoka ciyx0el. Ecii yka3aHHOe TpeOGoBaHHe He y/IOB/IETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsiB/IeHNsT TI0TpeOuTesieM Wi OOHAPY)KEeHHBbII UM HeOCTaTOK TOBapa SIB/ISIETCS HEYCTPaHWMbIM,
MoTpeduTeNlb 0 CBOEMY BBIOOPY BIpaBe TMPeAbSBUTH W3rOTOBUTE/IO (YTIOJIHOMOUEHHOM OpraHU3aliu
WA YTIOJTHOMOUEHHOMY WHAWBUJYalbHOMY TpeANpPUHUMATe/0, UMIIOPTepy) WHbIe TPeAyCMOTPeHHbIe
nyHKTOM 3 crateu 18 HacTtosimero 3akoHa TpeOOBaHWSI WM BO3BPaTUTb TOBAp M3TOTOBUTEJTIO
(YrIOJIHOMOUEHHOW OpraHv3alid WX yIOJHOMOYEHHOMY WH/JVBHYyaJbHOMY IIpeJIIpUHHAMATEIIO,
MMITOpPTepy) U MOTpeboBaTh BO3BparTa yIlaueHHOMW /IeHe)KHOM CyMMBI.

Cratba 20. YcTpaHeHMe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MIPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aifieli Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHIMATE/IEM,
VIMITOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeieneH B TMHChbMEHHOH Qopme
COI/IallleHHeM CTOPOH, 3TH HeJOCTaTKd [O/DKHBI ObITb YCTpaHeHbl W3roTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieil WM YIOJHOMOYEHHBIM HWHUBH/YyaJbHbIM IPeANpPUHUMATesIeM,
HUMIIOPTEPOM) He3aMeJIUTe/IbHO, TO €CTh B MHMHHMAJbHBIM CPOK, OOBEKTHBHO HEOOXOJAMMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripezie/isieMblii B TUCbMEHHOM (hopMe COT/IallieHeM CTOPOH, He MOXKET MPEeBbIIIaTh COPOK ISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsi YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBHM/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMThL COIJIallleHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJI0CTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel ([eTaseld, MaTepuanoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCSI OCHOBAHHEM [i/Is1 3aK/TFOUeHHUsI COTVIAIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTIPe/ie/IEHHOrO COTVIAllIeHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBApOB /IJIUTE/ILHOTO TIO/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3allisi WK YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpHHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOMTeNIeM YKa3aHHOTO TpPeOOBaHHS B TPEXJHEBHbIM CPOK 6e3BO3Me3/HO
TIPe/I0CTaBUTh MOTPEOUTET0 Ha TIepHOo/], PEMOHTA TOBAp [/IUTETLHOTO M0/Ib30BaHuUsl, 00/1aJat0L[1i STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATEIbHOTO T0/Ib30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOCTPaHseTCs], YCTaHaB/IMBAeTC s
[TpaButenscTBOM Poccuiickoit @egeparym.

3. B ciyuae ycTpaHeHMst HeJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE HWCIO/b30BaJICS. YKa3aHHBIM MEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesiss ¢ TpeboBaHUEM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 [HS BbIJIAUd €ro o
OKOHYaHUM peMoHTa. [Ipu Bbijaue ToBapa U3rOTOBUTE/b (TIPO/aBel], YIIOJTHOMOUEeHHAast OpraHu3alist UIn
YITOJTHOMOUEHHbIN UHAWBUYa/IbHbINM MpeIpHHUMAaTe b, UMIIOPTep) 00s13aH MPeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O faTe obpaileHus MoTpebuTess ¢ TpeboBaHWeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /sl YCTpaHeHUsI
HeJ0CTaTKOB TOBapa, O JiaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00 HCIO/Ib30BaHHBIX
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3dlIdCHBIX YdCTAX (AETaHHX, MaTepI/IaJIaX) M O aTe BbLAdUX TOBAPA HOTPE6I/ITEII}O 10 OKOHYdHWH YCTPAHEHUA
HeJOCTATKOB TOBapd.

4, HpI/I YCTpadHEeHHH HeJOCTATKOB TOBapa IMOCPEACTBOM 3dMeHBbI KOMILIEKTYIOIEero us3aeiua HUinu
COCTAaBHOM YaCTH OCHOBHOI'O nsaenns, Ha KOTODPbIE YCTdHOBJIEHBI FapaHTHﬁHbIe CPOKH, Hd HOBEIE
KOMIUIEeKTYHoIIee u3aearne Uikl COCTaBHYIO UaCTb OCHOBHOI'O M3/ e/IMsA YCTaHAB/IMBAETCA FapaHTHﬁHLIﬁ CpOK
TOH Ke MpoAo0/DKUTE/IbHOCTH, UTO MU Ha 3dME€HEHHBbIE KOMIUIEKTYHOIIee H3ae/re MJIh COCTABHYHO UdCTb
OCHOBHOI'O HU3eJ/iusd, €C/Ih UHO€E He IMTpeJyCMOTPEHO AOTI0OBOPOM, U FapaHTI/II\/JIHbII‘/JI CPOK UCUUCJIAETCA CO AHSA
BbIAd4YX HOTpE6I/ITe]'II-O 3TOr'0 TOBapad IT0 OKOHYdaHWKW PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B cnyuae oOHapy>keHHsi TIOTpeOMTesleM HEJOCTAaTKOB TOBapa W TpeIbsBIeHUs TpeOOBaHUS
O ero 3aMmeHe TIpojasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBINU
VH/IUBHU/IyaIbHBINA TIPeANTPUHUMATe b, UMIIOPTep) 00si3aH 3aMeHUTb TAakOW TOBap B TeueHHEe CeMHU JHeH
CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HeOOXOAMMOCTH [IOTIOTHUATETBHOM
NPOBEPKM KaueCTBa TakOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
YIOJTHOMOYEHHBIM UH/VBH/ya/JbHbIM IIpeJIIpUHUMAaTeIeM, UMIIOPTePOM) - B TeueHHe ABaJLaTh JHeu Co
JHSI TIpe/IbsIB/IEHNs] YKa3aHHOTO TpeboBaHUs.

Ecmm y mpopaBua (M3rotoBUTeNs, YIIOJHOMOUEHHOW OpraHv3alid WM yIOJHOMOYEHHOIO
VH/IUBHU/Iya/IbHOTO TIpeJIIPUHAMATe/Is, UMIIOpPTepa) B MOMEHT TIpe[bsiB/ieHHs] TpeDOBaHUsI OTCYTCTBYET
HeoOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZieHAa B TeueHHWe Mecslja CO JIHS
TIpe/IbsIB/IEHNS] TAKOTO TPeOOBaHMSI.

B pationax KpaiiHero CeBepa M TpuUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe TOTpebuTess
O 3aMeHe TOBapa TMOJIEXKUAT YAOBJIETBOPEHUIO II0 €ro 3asBJIeHHI0 B CPOK, HeOoOXOAWUMBIM s
OouepeZlHOM [IOCTaBKM COOTBETCTBYIOLlEr0 ToOBapa B 3TW pauOHbl, B CJlyyae OTCYTCTBUS Y
rpoziaBLia (M3roTOBUTESS, YIIOJHOMOUEHHOW OpraHv3alyd WM YIOJTHOMOYEHHOIO WHAWBHUYa/lIbHOIO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) HeoOXOAMUMOTO /ISl 3aMeHbI TOBapa Ha JieHb MpebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecru pgns 3ameHbl ToBapa TpeOyercsi Oosiee cemu [JHel, 1o TpeOoBaHMIO TIOTpeOuUTES
nipofaBel] (M3roTOBUTE/b MO0 YIIOTHOMOYeHHasi OpraHy3alsi WM YIIOTHOMOYEeHHbBIN WHUBH/yaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TipeibsiB/ieHUs TpeOOBaHUsS O 3aMeHe TOBapa 00s3aH
0e3B03Me3HO TIPeAOCTaBUTH TIOTPEOWTENF0 BO BPEMEHHOEe II0/Ib30BaHWe Ha TepUOf 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/b30BaHMs, O0IaJalolvii STUMHU K€ OCHOBHBIMH TIOTPeOWTENhCKUMHU CBOMCTBaMU,
obecrieumnB ero ZOCTABKY 3a CBOM CUeT. ITO MMPABUJIO He PACIIPOCTPAHSIETCS Ha TOBApPhI, NepeueHb KOTOPBIX
orpejesseTcss B COOTBeTCTBUU C IYHKTOM 2 cTtartby 20 HaCTosALero 3akoHa.

2. ToBap HeHaIe)Kall[eTo KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLIMIA B yrIOTpeOIeHU .

ITpu 3ameHe TOBapa rapaHTUMHBIM CPOK HWCYMC/ISETCS 3aHOBO CO [HS Ilepefjauyd ToBapa
roTpebuTeJIo.

Crarbs 22. CPoKH y0BIEeTBOPEHUs OTAebHBIX TpeOoBaHU OTpeOuTesIs

TpebGoBaHUsI OTpeOUTENsT O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTIpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM WM TPETbUM JIULOM, BO3BPaTe yIyladeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TakKXe TpeOOoBaHKe O BO3MeIl[eHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETIO
BC/I[ICTBHE TIPOJ@KMU TOBapa HeHajsleXkallero KkauectBa JiMOO TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLK O TOBape, TMOJJEXUT Y/ OBJIETBOPEHHIO MPO/aBLOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMN
opraHusanied Wiy yrnoJHOMOYEHHBbIM WHWBHYaabHBIM INpeAlpUHUMareeM, UMIIOPTEPOM) B TeueHHe
JIecsITH [THel CO [THS TIPebsIBIeHHs COOTBETCTBYIOIIEro TpeboBaHusl.

———— b
© OOO "HIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. ey —I—



Jara akryanusanmu: 12.10.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

Crartbs 23. OTBeTCTBeHHOCTb NPOJaBLia (M3rOTOBUTEISI, YIIOJTHOMOYEHHOM OpraHv3alyy Uin
YIIOJTHOMOYEHHOI'0 UH/IMBU/lya/IbHOTO TIpeIIpUHUMAaTe s, UMIIOpTepa) 3a MPOCPOYKY
BBITIOJTHEHUS TpeOOoBaHuii oTpeduTesis

1. 3a Hapy1eHue NpeAyCMOTPeHHbIX crarbamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a Takxke
3a HeBbIMOJTHeHHe (3aZepKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTeIsi O TIPe/JOCTaBIeHUH eMy Ha TTepHOf
peMOHTa (3aMeHbl) aHaJIOTUYHOI'0 TOBapa INpozasel] (U3r0TOBUTe/Ib, YIIOJTHOMOUEHHAs! OpraHv3alys Uin
YIO/THOMOYEHHBIN WHJWBU/Ya bHbIM MpeAlpUHUMAaTe/Ib, UMIIOpTep), JOMYCTUBIINN TaKve HapylleHUs,
yI/laurBaeT MOTPeOUTe0 3a KaXK/IbIi /IeHb TPOCPOYKU HEYCTONKY (TIeHI0) B pa3Mepe OZIHOTO IPOIeHTa
L|eHbl TOBapa.

Ecmmu HOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HEYCTOWKHU (TeHU), Orpefe/leHHOW B COOTBETCTBUU
C HaCTOsIIIIel CTaThel, He MOXKeT TIPEeBBIIATh CyMMY, YIJIaYeHHYIO TIOTpeOuTe/ieM T0 JJOTOBOPY KYIUTU-
npoziaky ToBapa. Eciy nogyiexxaiijas yrjiaTe HeyCTOMKA SIBHO HecOpasMepHa MOC/IeICTBUSAM HapylleHUs
00s13aTesTbCTBa, Cy/| BIIPaBe YMEHBIIIUTh HEYCTOUKY.

Ilena TOBapa ompefenseTcs, UCXOAS M3 €ro LeHbl, CyllecTBOBaBlIel B TOM MecCTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOTHOMOYEHHOM OpraHv3alyeld WIA YIIOJIHOMOYEHHBIM WHJUBUZYalIbHbIM IpeAlpUHUMATesIEM,
WMIIOPTEPOM), B ZIeHb [JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOro TpeOOBaHWS WM B [leHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOJILHO Y/I0B/IETBOPEHO He OBIIO.

2. B ciyuae HeBbINosHeHUsi TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbIMU
20 - 22 Hacrosiiriero 3akoHa, MOTPeOHUTeNb BIpPaBe M0 CBOEMY BbIOODY TpeIbsBUTH WHBIE TpebOBaHUS,
yCTaHOB/IeHHbIe cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [TociescTBUS HapyllleHUs NIPOZAABLIOM CPOKa Iepejaqy IpeJBapuTe/bHO
OTJTaueHHOTO TOBapa MOTpeOuTe o

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBaIOIINi 0053aHHOCTD TTOTpPeOuTesIs TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePrKaTh YC/IOBUE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTe/IbHON OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He WCIIOJHWI 00s3aHHOCTH TI0 Tlepejiaue TOBapa MOTpebuTesnio B
yCTaHOBJ/IEHHBIA TAaKUM JIOTOBOPOM CPOK, ITOTPeOuTesb TI0 CBoeMy BLIOOPY BIIpaBe MOTPeb0BaTh:

repefjauyl OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHbIV UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPO/aBLOM.

[lpu s5TOoM mOTpeOWTENH BHpaBe TmMOTPebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
NIPUUMHEHHBIX €My BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJ @KU CPOKa repefiauut
Trpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOBJIEHHOTO J[OTOBOPOM KYIUIM-TIPOJAXXW CpOKa Iepefauu
TIpe/IBapyTe/bHO OTUIaYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIUlauyhBaeT €My 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOMKY (T1eHH) B pa3Mepe MOJ0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eHd) B3bICKMBAeTCSl CO JHS, KOTZAa MO AOrOBOPY KYIUIM-TIPOJAXkKU Tepejadya ToBapa
MoTpebuTesNo Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesTI0 WU /10 JTHS
yZI0oB/IeTBOpeHHUsT TpeboBaHUs OTpPeOuTesIsi 0 BO3BpaTe eMy Mpe[BapUTebHO YII/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCTOWKM (TIeHH) He MOXKeT TIPeBBIMIAaTb CyMMY
Tipe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus oTpebUTesisi 0 BO3BpaTe yIIaueHHOM 3a TOBAap CYMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJ/IeXKaT VAOBJIETBOPEHHIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUs
COOTBETCTBYIOIIIEr0 TpeOoBaHuSI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHBbIE IYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeXKar
YIOB/IETBOPEHUIO, €CJIM TIpofiaBel] JOKa)keT, 4YTO HapylleHHWe CPOKOB Tiepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIIaYeHHOTO TOBapa MPOM3OLIO BC/AEJCTBHE HENpeofOo/JMMOM CWIbl WIM IO BHUHE
rorpeburers.
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Crarbs 24. Pacuetsl ¢ moTpebuTesnieM B cyudae MpruoOpeTeHrs: UM TOBapa HeHaZ 1eKallero
KauecTBa

1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBAp 3TOM ke MapKH (3TUX »Ke MoJie/iu U (W)
apTHKyJ/ia) repepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHajieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JApPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, IoJJieXKallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpeJoCTaB/IeHHOro
B3aMeH, 10TpeOuTeNb JO/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuae, eC/IM LieHa TOBapa, MO/IeXallero
3amMeHe, BhIIIe [[eHbI TOBapa, MPeA0CTaB/IeHHOTO B3aMeH, Pa3HUIA B IleHaX BBITUIAUMBAETCS TIOTPeOUTeITHO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTpeJe/sieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO TMPO/JABILIOM, IleHa 3aMeHseMOro TOBapa U lieHa TepejaBaeMoro B3aMeH
TOBapa OIpeie/IsIFOTCS HAa MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B cnyuae npenbsiBiieHus otpeduTtesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TTOKYTTHOU
1[eHbI TOBapa B pacueT TPUHMMAETCS 1jeHa ToBapa Ha MOMEHT Tpe/IbsiB/IeHUs T0TpeOunTenieM TpeOoBaHuS
00 yI|eHKe WM, ec/ii OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pelIeHHs O
COpa3MepHOM YMeHbIIIeHUH MTOKYITHOM LieHbI.

4. TIpu Bo3BpaTe TOBapa HeHaIeXKalllero KayecTBa MOTpebuTe b BripaBe TpeOOBAaTh BO3MELIeHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LIEHOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJILHOTO Y/IOBJIETBOPEHHSI TaKOro TpeboBaHUs Wi, ecyii TpeOoBaHUe NOOPOBOJIBHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHHSI CY/IOM peLleHNts.

[Ipu BO3BpaTe TeXHUUECKH CJIOKHOTO TOBAapa HEHAJjIe)kalllero KauecTBa MOTpeOuTesb BIpaBe
TpeOOBaTh BO3MEIEHUS Pa3HUIBI MeXAY L[eHOM TOBapa, YCTAaHOBJIEHHOW [JOTOBODOM, W LI€HOH
AHaJIOTUYHOTO TI0 TEXHUYECKMM M SKCIUTyaTalldOHHBIM XapaKTepUCTHKaM, O00/a/jaloliero TaKoW ke
CTeTeHbI0 M3HOCA W TOTO JKe Tofla BBIMYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT [0OpPOBOJIBHOTO
yZIOB/IeTBOpeHUs TpeOOBaHUs WM, eciu TpeboBaHWe [JOOPOBOJILHO He YIOB/IETBOPEHO, HAa MOMEHT
BbIHECEHUS] CyloM pelueHus. IlonokeHHWss B 4acTW ONpeZiesieHUs TakOU pa3HULIbI, YCTaHOBJ/IEHHBIE
HacTosIIMM ab3arieM, He TIPUMEHSIIOTCSI, €C/IM TIPU 3aK/IF0UeHUH J0T0BOpa MOTpebuTe b OBl YMBILUIEHHO
BBe/IeH TIPOZIaBLIOM B 3a0/y’kZieHHe OTHOCUTE/bHO TeXHUYEeCKUX W IKCIUTyaTal[iOHHBIX XapaKTepHUCTHK,
CTereHW W3HOCA W TOZIa BBIMYCKa TOBapa, YTO TPHBEJI0O K TPHOOpEeTeHHI0 MoTpeduTesieM TOBapa,
XapaKTepPUCTHKU KOTOPOTO CYIleCTBEHHO OT/IMYAaOTCS OT XapaKTepPUCTHK, YKa3aHHbIX B JOTOBOPe KYTLIU-
npojiaxku. B Takom ciiyuae MPUMEHSIIOTCSI TIOJIO’KEHMsl, yCTaHOBJeHHble ab3alieM IepBbIM HACTOSIero
MyHKTAa.

5. B c1yuae Bo3BpaTa TOBapa HeHaJleXkall[ero KayecTBa, MPOAAHHOTO B KPeAWT, MOTpeOuTesto
BO3BpalllaeTcs yIJlaueHHas 3a TOBap JeHeXHas CyMMa B pa3Mepe IOrallleHHOTO KO [HKO BO3Bpara
yKa3aHHOIO TOBapa KpeJuTa, a TakKe BO3MelllaeTcsl TiaTa 3a pefoCTaB/ieHue KpeJuTa.

6. B ciyuae Bo3Bpara TOBapa HeHa/ljie)kall[ero KauecTsa, IpHOOPeTeHHOro MoTpeOuTeneM 3a CcueT
MOTpeOUTe/TbCKOTO KpeiuTa (3aiiMa), mpojaBer] 00si3aH BO3BPATUTh MOTPEOUTEIO YII/IaueHHYO 3a TOBap
JEeHeXXHYI) CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbIE TIIAaTEXH 10
JIOTOBOPY MOTPeOUTe/TbCKOTO KpenTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEINPOOBOJBCTBEHHBIA TOBap HaJIEXKalllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozoties o gopme, rabapuram, ¢acoHy, pacBeTKe, pa3Mepy Wi KOMIUIEKTALIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/OBOJILCTBEHHOTO TOBapa HaJJIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi JHS ero MOKYIIKH.

OOMeH HeTnpOZOBOILCTBEHHOTO TOBapa HaJ|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yNOTpeO/eHNWH, COXpaHEeHbl €r0 TOBapHBIM BH/I, NOTPeOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 WHOM TIOATBEP>K Ak
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara akryanusanmu: 12.10.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

mb0 MHOTO MOJTBEPKAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBU/JIeTeTbCKUe TTOKa3aHUsl.

[TepeueHb TOBApOB, HE TOAJIEXKAIIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxaaetcs [IpaButesnbctBoM Poccuriickorn ®eneparuu.

2. B ciyudae, ec/ii aHa/IOTMUHBIN TOBap OTCYTCTBYET B MPO/aKe Ha JieHb 00palijeHust ToTpeduTeis
K TIPO/IaBILY, IOTPEOUTEb BIIPaBe OTKAa3aThbCsl OT UCTIOJIHEHUS JOTOBOpA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3Bpara YI/IAUeHHOW 3a yKa3aHHBIM TOBAap JE€HEXHOW cyMmMMbl. TpeGoBaHHe MOTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CyMMbI MOAJIE)KUT yA0B/IeTBOPEHUIO B TeUeHHe TPeX JHeu Co
[IHS1 BO3BparTa yKa3aHHOIro ToBapa.

[To cornareHuro TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET OBITh IPeNyCMOTPEeH TpU
TOCTYIUIEHVY aHaJIOTUYHOTO TOBapa B TMpojaxy. IlpozjaBer; o0si3aH He3amMe[yIUTeNIbHO COOOIIUTH
TOTPeOUTETIO O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBapa B MPOJaYy.

Crarbs 26. YTpatuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZAXKK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMU O3HAKOMJIEHHSI
MoTpeOuTesNIsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (hOTOCHUMKOB, CPEICTB CBs3M (TEe/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
WHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHsI TMOTpPebuTeNss C TOBapoM
mibo obpasLioM ToBapa IpU 3aK/IFOUeHHUH TAaKOTO /I0TOBOpa (AMCTAHIL[MOHHBIM Criocob TpoiaXkKu ToBapa)
criocobamu.

2. ITpogaBLioM [0 3aK/TIOUEHMST JOTOBOPA JO/KHA OBITh TIpe/j0CTaB/IeHa MoTpeOuTe 0 HHGOpMaLus
00 OCHOBHBIX TIOTPeOUTENTHCKUX CBOWMCTBAxX ToBapa, 00 ajpece (MecTe HaXOX/eHHUs) MPO/ABIIa, O MeCTe
W3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3rOTOBUTEJIS),
0 1leHe ¥ 00 yC/lIOBUSIX NpUOOpeTeHHs TOBapa, O €ro AOCTaBKe, CPOKe C/Iy)KObl, CPOKe TOJHOCTU M
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaThl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [eHCTBYyeT
rpeJi/IokeHre O 3aK/IF0UeHUM J0r0Bopa.

Wuadopmarus 06 006s3aTe/IbHOM TTOATBEPKIEHUM COOTBETCTBUSI TOBapa [JOBOAWUTCS TPO/ABL[OM
[0 CBelleHHs] TIOTpeOuTesiel TyTeM pa3MelljeHWss B OINMMCAHWM TOBapa CChIIKM Ha CTPAHUIy CaMTa
B MH(hOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VHTepHeT", cojiepikalllyl0 3aruch O cepTudUKaTe
COOTBETCTBUS U (W/K) [ieK/Iapaliii 0 COOTBETCTBUU B peecTpe CcepTU(UKAaTOB COOTBETCTBUS U JieK/1apalivii
0 cooTBeTcTBUU U (M) EquHoMm peectpe.

3. TloTpebuTento B MOMEHT JJOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpefjoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiero 3akoHa, a TakykKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIlei ctaThbu MH(OPMaLIYs O MOPsiIKe U CpOKaxX BO3BpaTa ToBapa.

B cnyuyae, ecnu nHbopMaryst 06 00si3aTelbHOM TOATBEPK/I€HUH COOTBETCTBHSI TOBapa JioBe/ieHa
MPOZIAaBI[OM /IO CBe/leHWs TIOTpeOWTeneld TyTeM pa3MellleHHusT B OMWCAHWM TOBAapa CChUIKA Ha
CTpaHMlly caiita B UH(QOPMAaLIMOHHO-TeIeKOMMYHUKAI[MOHHON ceTu "VIHTepHeT", cofiep Kall[yto 3aruch O
ceptrduUKaTe COOTBETCTBUS U (U/IK) eK/Iapaliid O COOTBETCTBUM B peecTpe CcepTHU(HKATOB COOTBETCTBUS
Y JieK/iapaluii o cootBeTcTBUU U (W) EAuHOM peecTpe, yka3aHHas WH(OpMallvs B MOMEHT repefaunt
TOBapa MOTPeOUTeTI0 MOYKET He TIPe0CTaBISTHCS.

4. TloTpebuTenb BrpaBe 0TKa3aTbCsl OT TOBapa B I000€e BpeMsl [0 ero repejiauy, a rnocjie rnepejaun
TOBapa - B TeUeHUe CeMU JTHeM.

B cityuae, ecyii mH(opMarusi o Iopsiike 1 CpPOKax BO3Bpara ToOBapa HaZljieXkall|ero KauecTBa He Obla
TIpeioCTaB/ieHa B NMMCbMEHHOW (hopMe B MOMEHT /IOCTaBKH TOBapa, MOTPeOUTe/b BIIPaBe OTKA3aThCSl OT
TOBapa B TeueHHe Tpex MecsLieB C MOMeHTa repeJjaud ToBapa.

Bo3Bpar ToBapa Hajjiexxalllero KaueCTsa BO3MOXKEH B CJ/lydae, eC/Id COXpaHeHbI ero TOBapHbI BUJ,
NoTpeOUTe/TbCKHE CBOMCTBA, a TAKXKE IOKYMEHT, TIOATBEPXKAAIOIINHN (PAaKT U YC/IOBHS TTOKYITKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTe/s IOKYMEHTa, MOATBEP)K/JaroIiero (hakT ¥ yCI0BHUS TIOKYIIKH TOBapa,
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He JIMIIIAeT ero BO3MOXKHOCTU CChUIAThCs Ha JIPyTHe [OKa3aTejbCTBa MPUOOpETeHHs] TOBapa y JIaHHOTO
TIpOZIaBIIa.

[ToTpebuTesib He BIpaBe OTKA3aTbCs OT TOBapa HAJJIeXalllero KauecTBa, WMEIOIero
WH/IUBU/ya/IbHO-OTIpe/ie/IeHHble  CBOWCTBA, €C/IM yKa3aHHbIA TOBap MOXKeT ObITh HCII0/Ib30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIUM ero oTpeduTesiem.

[Ipy oTKa3e MOTpeOUTeNss OT TOBapa TMPOJABEL| JO/DKEH BO3BPAaTUTh €My JIEHEXKHYI0 CyMMY,
yIUJIaueHHYIO TOTpeOUTesIeM M0 JOTOBOPY, 3@ WCK/IIOUEHHWEM pacXOZOB MpOJaBIlja Ha [JOCTaBKy OT
noTpebuTeNisi BO3BpAIllEHHOTO TOBapa, He TI037iHee UeM uepe3 /eCATh AHeH CO [HS TpeqbsBIeHUs
MOTpeOUTe/IeM COOTBETCTBYIOIIETO TPeOOBaHUS.

5. IMoceACTBYS IPOJ@XKU TOBAapa HEHAZJIeXKAIIero KaueCTBa AUCTaHLIMOHHBIM CITI0COO0M TIPOAXKH
TOBapa yCTaHOBJ/IEHbI TIOJI0KEHUSIMH, TTPeZlyCMOTPEHHBIMH CTaThsiMK 18 - 24 HacTosiIero 3akoHa.

Cratbs 26.2. [IpaBuia npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxxu OTAe/bHBIX BUJOB TOBApOB ycTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DesepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH Pa00T (0Ka3aHUHU yC/IyT)

Crarbs 27. CpoKky BbITIONHEHUsT paboT (0OKa3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyrH) B CPOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIONIHEHUST OT/Je/TbHBIX BU/IOB PAabOT (OKa3aHUs OT[e/bHBIX BUJIOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHUH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBaThCS CPOK BBIMOMHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/M yKa3aHHBIMHU
TpaBWIaMH OH He IPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIN
yKa3aHHbIMU [TpaBUIaMH.

2. Cpok BbIMosiHeHUs1 paboThI (OKa3aHUSI YCIyTH) MOXKET OmpefensiThCs Aaroi (Tepuofom), K
KOTOPOH ZIO/DKHO OBITh 3aKOHUYEHO BBITIOJTHEHME Pa0bOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOW UCIIOJTHUTEJTb [JO/KEH TIPUCTYITATH K BHITIOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIYTH).

3. B ciyuae, eciu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
TIepro/InUe CKOM TleyaTu, TeXHHYeCcKoe 00C/Ty)kKMBaHKe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
paboT (0Ka3aHWU YCyT), AOJDKHBI TIPelyCMaTpPUBaThCsl COOTBETCTBYIOIME CPOKH (TIepHO/[bl) BHITIOTHEHHS
TaKuX paboT (OKa3aHWs yCIIyT).

[To cornamieHui0 CTOPOH B /IOTOBOPE MOTYT OBITh MPeNyCMOTPEHbI TaKKe CPOKH 3aBepIIeHUS
OT/Ie/IbHBIX 3TArOB PabOThI (TIPOMEKYTOUHBIE CDOKH).

Crarbi 28. HOCHE/I[CTBI/IH HapylIieHHus NUCIIOJIHUTe/IeM CPOKOB BBITIOJITHEHHA pa60T (OKaBaHI/IH
yciyr)

1. Ecimi ucnoyiHUuTeb HapyLIn/I CPOKH BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I) - CPOKM Hd4dJ/la U
(M) OKOHYAHUS BBITIOJTHEHUST paboThI (0OKa3aHUs YCIyTH) U (MIK) TIPOMEXKYTOUHbIE CDOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMS BBITIOJTHEHUS pabO0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIONIHEHA B CPOK, IIOTPeOUTe b TI0 CBOEMY BBIOOPY BIIpaBe:

HA3HAUUTH UCIIOJHUTE/IIO0 HOBLIN CPOK;

TIOPYYUTh BBITIOJTHEHHe DPa0OTHI (OKa3aHWe YCIyrd) TPeThbUM JIMIAM 3a pa3yMHYIO LIeHYy WM
BBITIOJIHUTE ee CBOUMU CUJIdMU U HOTpe6OBaTI: OT HCIIO/JIHUTEe/IA BO3MeIlleHNA ITIOHEeCEHHBIX PACX0/10B;

noTpebOBaTh YMEHbBILEHHUs IIeHbI 3a BBITIO/IHEHHe paboThl (OKa3aHue yCIyTh);

OTKA3dTbCA OT UCIIOJIHEHHWSA 40T0BOPA O BbITIOJTHEHUN pa6OTbI (OKaBaHI/II/I YC]IYI‘I/I).

HOT[}GGHTEHB BITIpaBe l'IOTpeGOBaTL TdKXKe TIO0/THOTO BO3MEIEeHUS y6LITKOB, IMPpUYHUHEHHBIX €My B
CBS3M C HapylIieHHeM CPOKOB BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I). Y6LITKI/I BO3MeIIal0OTCA B CPOKU,
YCTaHOBJIEHHbIE [JId YAO0B/I€TBOPEHNA COOTBETCTBYIOINUX Tpe6OBaHPII>'I HOTpe6I/ITEJIH.
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2. Ha3HaueHHbIe TIOTpeOWTe/NeM HOBble CPOKHM BBIMOJHEHHsT paboThl (OKa3aHUsI YC/IyTH)
YKa3bIBalOTCS B ZIOTOBOPE O BHITIO/IHEHWH paboThI (OKa3aHUH YCITYTH).

B c/lyyae MPOCPOUYKH HOBBIX CPOKOB IOTPeOWTE/b BIIpaBe TMpeIbsSBUTh HWCIIOHUTETH0 HHbIe
TpeboBaHMsI, yCTaHOB/I€HHbIE ITYHKTOM | HACTOSIIEH CTaThH.

3. LleHa BbINo/HEHHOW paboThl (OKa3aHHOM yC/IyTru), BO3BpalljaeMasi OTPeOUTeTI0 TIPU 0TKa3e OT
HCITOJTHEHHS JOTOBOPA O BLIMOTHEHHH PaboTh (OKa3aHUH YC/IYTH), @ TAK)KE YUUThIBaeMasi [IPY yMEHbIIIeHUH
1[eHbI BBIMIOJIHEHHOW PaboThl (OKa3aHHOM YC/IyrH), OMpe/eNseTcst B COOTBeTCTBUM C MYyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

4. TIpu 0TKa3e OT UCITO/THEHHs ZI0r0BOPa O BBITOTHEHUH Pab0ThI (OKa3aHUM YCTYTH ) UCTIOTHUTE/Db He
BIIpaBe TpeboBaTh BO3MEIIeHHs] CBOMX 3aTpar, IPOM3Be/IeHHbIX B ITPOLIeCCe BBITIOTHEHUsT pab0ThI (OKa3aHUs
YC/IyTH), a TaK>Ke TIJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciii
noTpeOuTe b MPUHST BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B ciyyae HapyllleHHs! yCTAHOB/IEHHBIX CPOKOB BBIMOHEHHs] PaOOThI (OKa3aHUsI YC/IYTH) WA
Ha3HAUeHHBbIX MMOTpPeOHTeIeM Ha OCHOBAHWHM IMYHKTA | HACTOSIIEH CTAaTbH HOBBIX CPOKOB HCITOJTHUTE/Th
yIIauMBaeT MOTPeOUTE0 3a KaXK/bld JieHb (Uac, eC/id CPOK Ompe/iesieH B uacax) MPOCPOUKU HEYCTOMKY
(eHr0) B pa3Mepe TpexX TIPOLEHTOB IieHbl BBHITIONIHEHHs1 paboThl (OKa3aHWs YC/Iyrd), a eciad IieHa
BBINTOJIHEHUsT paboThl (OKasaHWsl yCAyTd) [JOTOBOPOM O BBIMOJHEHMM pPabOT (OKa3aHWUM YCIyT) He
oripefienieHa - oOImIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
MoTpebuTe/IeM U UCTIONHUTE/IEM MOXKET ObITh YCTaHOBJIEH OoJiee BLICOKUM pa3Mep HEeYCTOHKH (TIeHH ).

Heycroiika (rieHs1) 3a HapyllleHHe CPOKOB Hauajia BBIMTOJHEHHs paboThl (OKa3aHUsI YCIyrH), ee
jTana B3bICKUBAETCS 3a KaXKAbld JieHb (Yac, eCyId CPOK OmpeesieH B uacax) MPOCPOUKU BIUVIOTH [0
Haua/ia BbITOTHeHUst paboThI (OKa3aHHUs YC/IyTH), ee Tarla Wi MpeAbsaBIeH:s roTpebuTesieM TpeboBaHuUH,
TIPelyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIeH CTaThH.

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB OKOHYAHHs BBITMOJHEHHs] paboThl (OKa3aHUsS YCIyTH),
ee JTara B3bICKUBAETCS 3a KaXK/AbIA [eHb (Uac, ec/id CPOK OMpeZiesieH B uacax) MPOCPOUKH BIUIOTh
JI0 OKOHYAHHUS BBINOJIHEHHs paboThl (OKasaHWsI yCAyTH), ee 3Tara WK TpebsBIeHus MoTpeburenem
TpebOBaHUH, TPeyCMOTPEHHBIX TYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW TMOTpeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT TPEeBbIIIaTh IIeHy OT[e/bHOTOo
BH/Ia BbIMO/MHEHUs1 PaboThl (OKasaHWs YC/Iyr¥) WA OOyl 1[eHy 3aKa3a, eC/d 1[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/Ia paboThI (0OKa3aHUs1 yC/IyTH) He OrpeZiesieHa JOrOBOPOM O BBITIOTHEHUU Pa0OThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMs yCIyTH),
a ecM yKa3aHHas lleHa He OrmpefiefieHa, WMCXOAs W3 o0liell IjeHbl 3aKa3a, CyL[eCTBOBABIIel B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBJI€TBOPEHO UCIIOJHUTE/IEM B [IEHb
J00pOBOJILHOTO Y/I0B/IETBOPEHHUS TaKOTO TpeOOBAaHUsI W/IH B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCiu
TpeboBaHUe MOTpebUTesIst JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs], yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSIEH CTaTbh, He IO/ IexaTr
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHHe CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HETIPEO0IMMOM CUJTbI WU 110 BUHE MOTPeOUTeIS.

Crartba 29. [IpaBa norpeburesns npu 0OHapy>KeHUH HeJJOCTaTKOB BBITIOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWH HEJOCTAaTKOB BBIMIOJTHEHHOM pPabOThI (OKa3aHHOM yCIyTH)
BITPaBe 110 CBOEMY BBIOODY MOTPeOOBaTh:

0e3B03Me3JHOTO yCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (0OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOTO U3rOTOB/IEHUsI IPYTOM By U3 OAHOPOAHOTO MaTepHasia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT paboThl. [Ipu 3TOM MOTpebuTe/b 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;
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BO3MeIIIeHHUs] TIOHECEHHBIX MM PAacxXo/0B TI0 YCTPAHEHWI0 HeJOCTaTKOB BBITIOHEHHOW pPabOoThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WY TPeTbUMU JIULIAMHU.

YnoBneTBopeHre TpeboBaHUI TIOTpeOuTeNsT O 6Ge3BO3ME3AHOM YCTPAaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WIK O TIOBTOPHOM BBITIOJIHEHWHU paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIONIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTONKHU 3a HapyllleHHe CPOKa OKOHYaHHS BbITIOTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BrpaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBIMIOJHEHWUM Pa0OTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleH!sT yOBITKOB, eC/TH B YCTaHOBIEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM paboThI (0Ka3aHHOM yC/IyTH) He YCTpaHeHbl hcroyiHuTeneM. [lotpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT MCIIOJHEHWs Z0rOBOpPAa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/iu
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPA.

[ToTpebuTens BripaBe MOTpeOOBaTh TAKXKe IMOJHOTO BO3MeIeHHUS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3W C HE/OCTAaTKaMH BBITIOTHEHHOUW paboThl (0Ka3aHHOUM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1JIs1 YOB/IETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMI MOTPeOUTeTs.

2. Llena BbIrosHeHHOW paboThI (OKa3aHHOMW yC/IyTH), BO3BpalljaeMasi IIOTpebUTeI0 TIPH OTKa3e OT
VICTIOJTHEHUS JOTOBOPA O BLIMTOJTHEHWH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi IPY yMeHbIIeHUH
L[eHbI BBHITIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyTH), OTNpe/ieNisieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOsSIero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITUU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTHW) WM B XO[e
BBITIOJTHEHUS pabOThI (0Ka3aHusl yCIyTH) Mb0, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpebSIB/ISATh TPeOOBaHMSs, CBs3aHHbBIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCd OHKM OOHApY’>KeHbl B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSATHS BBITIOJIHEHHOW PaboThI (OKa3aHHOU YCITYTH) WIN
IIITY JIeT B OTHOLLIEHWUY HEeJOCTAaTKOB B CTPOEHUM U NHOM HeJIBIDKMMOM UMYILECTBe.

4. VicnonHuTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, eC/IU ITOTPeOHTe b JOKAKET, UTO OHU BO3HUKJIU JI0 ee TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B oTHouennu paboThl (yCayru), Ha KOTOPYH yCTaHOB/IEH TapaHTHUHBIA CPOK, WCIOTHUTENb
OTBeyaeT 3a ee HeJOCTaTKW, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHATHS PaboThl (YCIyTH)
roTpebuTe/IeM BC/IeACTBHE HapyIIeH!s M TIPaBUJI MCIT0/Ib30BaHUsI pe3y/bTara paboTel (YCIyTH), AefdCTBUi
TPeTbUX JIUL] WA HellpeoA0INMOM CUJIBI.

5. B cnyuasix, korza npeyCMOTPeHHBIN J0rOBOPOM FapaHTUHHBIA CPOK COCTaB/IsieT MeHee [BYX
neT (TIATH JIeT Ha HeJIBIKUMO€e UMYIIeCTBO) U HeOCTAaTKU PaboThI (yC/Iyru) oOHapyskKeHbI oTpebuTenemM
110 UCTeYeHUH rapaHTUHMHOIO CPOKa, HO B Ipefienax [BYX JeT (MATH jieT Ha HeJBWKUMOe HMYILeCTBO),
NoTpebuTeNb BIIpaBe MPeAbSBUTL TPeOOBaHMS, MPeAyCMOTPEHHbIe ITYHKTOM | HacCTOSIIel CTaThH, eC/iu
JOK)KeT, UTO TaKWe HEeJOCTaTKH BO3HWK/IU [0 TIPUHATHS WM pe3yabrara paboTbl (YCIyru) WA TI0
MPUYMHAaM, BO3HMKIIIUM [J0 5TOTO MOMEHTa.

6. B ciyuae BBISIBJIEHHUS CYIIeCTBEHHBIX HEJOCTAaTKOB pabOThI (yC/Iyrv) moTpeOUTeNb BIpaBe
TMIPe/IbSIBUTH WCIIOTHUTE/TI0 TpeOoBaHre 0 6e3BO3Me3IHOM YCTPaHeHUU HeJ0CTaTKOB, eC/U TOKaXKeT, UTo
He/JOCTaTKXA BO3HUK/IU 10 TIPUHSATHSL UM pe3y/bTata paboThl (yC/Iyry) WK 10 MPUYMHAM, BO3HUKIIINM 10
3TOro MoMeHTa. OT0 TpeboBaHMe MOXKeT OBITb INPeIbsBIEHO, eC/IM TaKhe Hel0CTaTKU OOHapy)KeHbI T0
VICTEUeHUM JIByX JieT (MIATH JieT B OTHOLIEeHUU HeJBVW)KMMOIO UMYIL[eCTBa) CO JHS MPUHATUS pe3ysbTaTra
paboTsI (yciyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpoKa CIy>KObI WY B
TeueHHe JeCSTH JIeT CO JIHS TIPUHATHS pe3y/brarta paboTel (YC/Iyru) moTpebuTesieM, ecyii CPOK CITY>KObI
He ycraHOB/eH. Eciv maHHoe TpeboBaHWe He YJOBJETBODEHO B TeueHWe [BAZIL[AaTH JIHEW CO JHS ero
Tipe/IbsIB/IeHUs TOTpebuTesieM U 0OHapyKeHHbIN HeZI0CTATOK SIB/ISIeTCS HeYCTPaHUMBIM, TIOTPeOUTe b 10
CBOeMYy BBIOOpY BIpaBe TpeOOoBaTh:
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COOTBETCTBYIOIIIETO YMEHbIIIEHHS LIeHbI 3a BLIMOTHEHHYI0 paboTy (OKa3aHHYIO YCIIyTY);

BO3MeIIIeHHUs] TIOHECEHHBIX MM PacXo/0B 10 YCTPAHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOThI
(oka3aHHOM yCIyr) CBOMMM CHJIaMHU WK TPETbUMH JIML[aMU;

OTKa3a OT WCIIOJIHEHWsI /IOTOBOpa O BBINIOJHEHWUM PaboThl (OKa3aHWM YC/IYyTH) W BO3MeELIeHUS
yOBITKOB.

7. B ciyyae oOHapy)KeHUsI He[JOCTaTKOB BBITIOJIHEHHOW paboThl (0Ka3aHHOM yCIyTH), 3aKa3aHHOU
C MCI0/Ib30BaHUEM ToCpeHuUecKor 1K(poBoii maatdopmbl B COOTBETCTBUU ¢ DefiepanbHbIM 3aKOHOM
"O6 oTAeNbHBIX BOMPOCAX Pery/iupoBaHus TulaTGopMeHHON 3KoHOMMKU B Poccuiickoii ®epeparmn’,
1oTpebuTe/b BrIpaBe TMPeAbIBUTH TPeOOBAHUS K WCIOJHUTEII0 Ha TaKOW TMOCPeAHHUYeCKOW HupOBOi
natpopMe B COOTBETCTBUM C IYHKTOM 1 HacTosiiieid craTby. TexHUUecKasi BOSMOXKHOCTb Mpe/IbsiBIeHUs
JAHHBIX TPeOOBaHMI Ha MOCpeHIUECKOU 1M(POBOI T1aTdopme 10/DKHA ObITH 0becriedeHa OTepaToOpoM
rocpeiHNYeCcKou L{uppoBO MIaTPOPMBI.

[lpu mipembsiBneHny TOTpeOWTesieM TpeOOBaHWSI O BO3BpaTe YIIAUeHHBIX /1€HEe)KHBIX Cpe/CTB
WIM O BO3MelleHWH YOLITKOB B Cjy4ae, yKa3aHHOM B a03alle 1epBOM HACTOSIIEro ITyHKTa,
orepaTop TMOCpeJHUUECKOW 1(poBoi TaTHOpPMbI JO/KEH 00eCreunTbh TeXHUYeCKYH BO3MOXKHOCTb
YZIOB/IETBOPEHUsSI HCIIOJIHUTE/IEM JIaHHOTO TpeOOBaHUSI C WCIOMb30BaHHMEM TaKOW TOCPeAHHYeCKOMH
LU POBOY TIaTPOPMBI.

Cratbsa 30. Cpoky yCcTpaHeHHs He/[OCTaTKOB BBITTOJTHEHHOM paboThI (0Ka3aHHOM YC/TyTH)

Henocratky paboTbl (yCayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBIA CPOK,
Ha3HaAUYeHHBIA TTOTpebuTesIeM.

AG3ar1] BTOPOI UCKITIOUEH.

Ha3HaueHHbII moTpeOuTe/leM CPOK yCTpPaHEHUsI HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJTIMCHIBA€MOM CTOPOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITO/THUTEJIIO.

3a HapylleHHWe IpeJyCMOTPDEHHBbIX HAaCTOSILLleNM CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/TyTH) WCIIOMHUTEb YIUIAauMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NPOCPOYKY HEYCTOWKY (TIeHI0), pa3Mep U MOPSA0K NCUUCIeHUs] KOTOPOM OTpeiesIsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciiyyae HapyieHUs yKa3aHHBIX CDOKOB TIOTpeOWTesb BIIpaBe MpeabsBUThH WCTIONHUTETIO0 UHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamMu 1 1 4 ctatby 29 HacTOsIero 3akoHa.

Crarbsa 31. Cpoku y0BIeTBOPEeHUs OTZAebHBIX TpeOoBaHU TOTpeOuTess

1. TpeboBanwus moTpedOuTess 06 yMeHbIIeHNH IIeHbI 3a BBITIO/IHEHHY!0 paboTy (OKa3aHHYIO YC/IyTy),
0 BO3MEIIEHHUH PacX0/I0B 10 yCTPaHEHHIO He/IOCTaTKOB BBITIOJTHEHHOU Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CUJIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke 0 BO3Bpare yIyjladeHHOH 3a paboTy (yCayry) AeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3W C OTKA30M OT MCITIOJIHEHHS I0TOBOPa, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 U nyHKTamMuy 1 U 4 cratbu 29 HaACTOALEro 3akoHa, IOAJIe)KaT YOB/IeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JHS TIPe/IbsIB/IEHUS] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUH JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOJIHEHWH PAa0OTHI (OKa3aHWM yCIyTH) TOAIexKar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA [JIsi CPOUHOTO BBITIONHEHUsT PaboThl (OKa3aHUs YCIyTH), a B
C/lyyae, eC/I 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(oKa3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHe MpPefyCMOTPEHHBIX HACTOSIEN CTaTbell CPOKOB Y/OB/ETBOPEHUs! OT[eTbHbIX
TpeboBaHM TOTPeOUTe ST UCTIOTHUTE b YTI/IaurBaeT MOTPeOUTe IO 3a KaXKAbIH 1eHb TTPOCPOYKU HEYCTOUKY
(meHr0), pasMep M NMOPAJOK UCUMCIEHUS] KOTOPOU OTpefie/IsIFoTCSl B COOTBETCTBUU C IIYHKTOM 5 CTaTby 28
HacToslLllero 3akoHa.
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B cnyuae HapyIieHUsl CDOKOB, YKa3aHHBIX B YHKTax 1 ¥ 2 HaCTOsIIIel CTaTb, TOTPeOUTe b BITpaBe
TIPeIbSIBUTD MCTIOJTHUTEJTI0 UHbIe TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 W MyHKTaMu 1 U
4 crarby 29 HaCTOAIero 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHWU yCIyT)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BBITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH yYCJIOBUM OTIaThl UCTIO/THUTETIO (DaKTHUeCKH MTOHECEHHBIX UM PAacX0/[0B, CBS3aHHBIX
C WCTIO/THEeHHeM 00s13aTesTbCTB 10 IAaHHOMY JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboThl (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUU YCITYyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe s W UCTIONTHUTEIS 00s13aTebHO.

2. WcrnonnuTens He BrpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuTensb - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iydae, KOrja B MOMEHT 3aK/IH0UeHMs JOroBOpa MCK/I0Yasach BOSMOXKHOCTb
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKal[X BLIMOTHEHUIO PaboT (0Ka3aHUIO YC/IyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcrionHuTels WMeeT TpaBO TpeOOBaTh yBeJIMUEHWs TBEPAOW CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 000pyHOBaHUs, IPeAOCTaB/sieMbIX HCIIOJHUATE/EM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[aMU YC/IyT, KOTOPOe Hesb3s ObLIO TIPefyCMOTPETh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkase moTpeOWTessi BBITIOJIHUTH 3TO TpeOOBaHWE HWCTIOJIHUTENb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTE/IBHBIX YC/IyT) W TI0 3TOM NPUUYMHE CYL[eCTBEHHOTO TMPEeBbIIeHUs TPUOIM3UTEILHON CMETHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TpelynpeauTs 00 3ToM rorpedutesns. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MPUOU3UTeNIbHON CMEThl, OH BIIPaBe OTKAa3aTbCsl OT WCITIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyTy).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIPeAUBIINI TTOTPebuTe st 0 He0OXOJUMOCTH TIPEBBIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH MCIIO/THUTH /JOTOBOP, COXPaHsisl TTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETEHON CMETBI.

Crarbs 34. BrinosiHeHye paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHATE PabOTY, OTpe/ie/IeHHY0 JI0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro MaTepvasa U CBOMMU Cpe/ICTBaMU, eC/Id UHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeb, TPEJOCTAaBUBLINKM MaTepuan /s BbITIOJIHEHHsT pPa0OThI, OTBeYaeT 3a €ro
HeHa/|/iexalljee KauecTBO IO TIpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLia 3a TOBAapbl HeHaJleKallero
KayecTsa.

2. Martepuas UCIIO/THUTeISI OT/IauMBaeTCsl MoTpebuTesieM MpU 3aK/II0YeHUH yKa3aHHOTO I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B ZIOTOBOpPE O BBITMIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeTbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJHWTE/eM PaboThl, ec/id WHOM TOPSiIOK
pacueToB 3a MaTepual UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHreM CTOPOH.

3. B iyuasx, TNpeoyCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUMM pPa0OTBl, MaTepraa MOXKeT
ObITb TIpefOCTaB/lIeH WCIOMHKTeseM ToTpebuTemo B Kpegut. Ilocienyromjee H3MeHeHHe LieHbI
TIpe/j0CTaB/IeHHOr0 B KpeJUT MaTepHasia UCIIONHUTeIS He BieueT 3a co0oii repepacyeTa.

4. Marepuan WUCTONMHUTENS U HeoOXOAWMBIe [/ BBHITIOJHEHUsS] pabOThl TeXHWYeCKHe CpeJCTBa,
WHCTPYMEHTHI U TIpOYUee [JOCTAaB/ISIOTCS K MECTY BBITIO/THEHHSI PAaOOT UCTIO/THUTEJIEM.
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Crarbs 35. BrinosHeHre paboThl 13 MaTepuasa (C Belblo) oTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO W/IM YaCTUUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WCTIOTHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bell) ¥ MpaBU/IbHOEe ero WCIOoIb30BaHHe.

WcrnonHuTes 006513aH:

TIpelyTpeJuTh TIOTPeOWTeNsT O HENpUroJHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeIeM MaTepHrasa (BeIu);

TIPe/ICTaBUTh OTUeT 00 M3PacXOZ0BaHWU MaTepraa M BO3BPaTHUTh €r0 OCTaToK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXX[eHWs) MaTepuana (Bellu), NPUHSATOTO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €0 OJHOPOJHBIM MaTeprasioM (Bellbo)
AHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOuTesisl M3rOTOBUTL W3Zie/ie U3 OZHOPOAHOTO Marepuasa
(Belu) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUU OFHOPOJHOTO MaTepuasa (Belljy) aHaJOrMYHOro KauecTBa -
BO3MECTHTh MIOTPeOUTEIO0 IBYKPATHYO 1jeHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BelH), a TakKe
pacxo/ipl, TOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuana (Belu) OIpeenseTcsi, UCXOAsd M3 LeHbI
Marepuasa (Belly), CyL[eCTBOBaBIIIeli B TOM MecTe, B KOTOpOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JIeHb JOOPOBOBLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eci TpeboBaHMe 1OTpeOuTessi JOOPOBOMIBLHO YIOB/IETBOPEHO He
ObLIO.

LleHa marepuana (Belu), nepeaBaeMoro UCIIOHUTEJIO, OTIpe/ie/isieTCs B I0TOBOPE O BBITIOJTHEHUH
pabOoThI UM B UIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAtOILeM ero 3aK/FoueHue.

3. VcnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Beliu), TIPUHSATOTO UM OT TIOTpebuTeNs, eciy MoTpeduTeNs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHYo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) M0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyrasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TTPY HaJ/IeXKalllel preMKe UCTIOJTHUTE/IeM 3TOTO MaTepHaa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTESISE THHOPMUPOBATh MTOTpebuTess 06 006CTosITeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSTh Ha KaUeCTBO BBITIOHSIEMOU PabOThI (OKa3bIBaeMOM YC/IYTH) VT
TIOB/IeYb 3a COD0 HEBO3MO)KHOCTE ee 3aBepILeHUsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi U WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIME OT MOTPeOUTesisi, MOTYT CHHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBaeMOK YC/IyTH) WM TOB/IeYb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIIeHUs B
CPOK.

Ecru  motpebutenb, HeCMOTps Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIOJTHUTE/IEM, B Pa3yMHBI CPOK He 3aMeHHT HelpUroJHbI WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHUM 0 crocobe BbINMOMHeHUs paboThl (OKa3aHWs YC/Ayrw) AU00 He YCTPAHUT WHBIX
00CTOSITE/TECTB, KOTOPbIE MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPa O BBITIOHEHUH PaboThl (OKa3aHUU YCIyTH) U
1oTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.

Crarbs 37. [Topsiziok ¥ GOpPMBI OTIAThI BHITIOJTHEHHOW PaOOThI (OKa3aHHOMW YCITyTH)

[ToTpebutens 00si3aH OMJIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE WU B CPOKW, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00si3aH OMJIATUTD BBIOTHEHHYIO UCIIOHUTE/IEM B TIO/THOM 00beMe paboTy mocrie ee
npuHsATHS ToTpebuTeniemM. C coriacus motpebuTesnsi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TF0UeHUH
JIOTOBOpa B [OJTHOM pa3Mepe WK IMyTeM Bbllau aBaHCa.

OmnyiaTa OKa3aHHBIX yC/IyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/MUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOZAaTenbCTBOM Poccuiickoii dezeparum.

I[Tpu uCIo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) nmoTpedureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipofiaBlia (MCIIO/HUTeEJISI) MyTeM BHECEeHWs HaIWYHbIX
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JIEHEe)KHBIX CPe/ICTB TPOJABIy (WCITOMHUTENO0), MO0 B KPEJUTHYIO OpPraHU3al[fio, JIUOO TUIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /eATeJIbHOCTh TI0 TpHEMYy IulaTeXed (Qu3NueckKux Jmi, JM6o
0aHKOBCKOMY TUIaTE)KHOMY areHTy (cybareHTy), OCYIIeCTBJISIIOIIEMY [AeATeTbHOCTb B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKaxX M OAaHKOBCKOU JeSITe/TbHOCTH, €C/IM MHOe He YCTaHOB/IEHO (he/iepabHbIMU
3aKOHAMU WM WHBIMM HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epeparyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tepes; TIPOJABLIOM (MCTIOMHUTEeM) IO OrlaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS WCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTA BHeCEHHUs HaJTUUHbIX
JIEHEe)KHBIX CPE/ICTB COOTBETCTBEHHO MPOZIABIly (MCIIOHUTEIO), TUOO B KPEAUTHYIO OpPraHU3alyio, 100
TIJIaTE>)KHOMY areHTY, OCYIIeCTBIISIONIEMY [IesTe/IbHOCTb 10 TPUeMY TuIaTeXker (U3UUYecKUX JIUIl, 100
0aHKOBCKOMY TUIaTE)KHOMY areHTy (cybareHTy), OCYIIeCTBJISIFOIIEMY [AeATeTbHOCTb B COOTBETCTBUH C
3aKOHO/]aTeTbCTBOM O OaHKax ¥ OAHKOBCKOM JIesITe/TbHOCTH.

Crarbs 38. YTparuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/bHbIX BUJOB yCIyT
[MTocnencTBUS HApYIIeHUsT YCJIOBUM JJOTOBOPOB 00 OKa3aHWUU OTZE/bHBIX BUIOB YC/IyT, €C/IU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAaAa0T MO, eMCTBUe HaCTOsIe! I71aBbl, ONIPeJe/IsIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BUIOB paboT
noTpebuTeNsIM
I[TpaBuIa oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJOB Pa0OOT MOTpeOUTEISIM
yctaHaBnvBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®enepasbHbIN rOCyJapCTBeHHBIN KOHTPO/b (HaZ30p) B 00/1aCTH 3aIlUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBIi TOCYAaPCTBEHHBIA KOHTPO/b (Ha/30p) B 00/ACTH 3alUTHI MpaB MOTpebuTeneit
ocylecTB/sieTCsl PefepanbHbIM OPraHOM MCTIOIHUTE/IBHON B/IACTH, YIIOJTHOMOYeHHBIM [IpaBuTe/IbCTBOM
Poccutickont defepaiuu (f1aee - OpraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢esrepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HazA3opa) B 00acTH 3allUThI MPaB
roTpebuTe el SIBISIOTCS:

1) cobnromeHue  W3TOTOBUTENSIMH,  WCTIOJNHUTENSIMH,  TPOJABLIAMH,  YIIOJTHOMOUEHHBIMU
OpraHM3alMs MM WIA YIIOJIHOMOYEHHbIMM WHAWBHUYa/JbHBIMU IIpeJIIPUHAMATENSIMYA, HWMIIOpTepaMH,
B/IaZiesibLIaMH arperatopoB 00si3aTe/bHbIX TPeOOBaHMI, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, APYTMMH
¢besepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHMBHBIMY ITPaBOBBIMU akTamMU Poccuiickoii @esiepatiny, a Takxke
aKTaMH, COCTaBJISIOLMMY NTPaBO EBpa3suiiCKOro 5KOHOMUUECKOTO CO03a, PeryIUpyHOIYMA OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre U3rOTOBUTE/IEM, UCTIOTHUTEJIEM (JTUL[OM, BHIMTOTHSIOLUM (QYHKI[UM WHOCTPAHHOTO
W3rOTOBUTE/ISI), TIPOJABIIOM TpeOOBaHWM, YCTAaHOBIEHHBIX TEeXHUUECKUMU peryiaMeHTaMHu, WU
00s13aTesibHBIX TpeOOBaHMA, TMOJJIEXKAIIMX TPUMEHEHWI0 /0 [JHS BCTYIUIEHHSI B CWIY TeXHUYeCKUX
pernaMeHToB B coOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) cobmroeHre TIpoJABLIAMM W BraJiefbllaMH  arperatopoB 00si3aTeNbHBIX TpeOOBaHUM K
MapKMpOBKe TOBapoOB CpeACTBaMHU WJeHTU(UKaLuM, K Mepejade HMHGOpMalLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAIMX 00sI3aTe/TbHOM MapKUPOBKe
CpefCcTBaMHU WJeHTU(PUKAL[MM, W WHBIX TpeDOBaHWM, CBsi3aHHBIX C OOOpPOTOM TOBAapOB, WH(GOpMALUS
O KOTOPBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYH0 HH(OPMAllMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZJapCTBEHHOTO Pery/MpoBaHUsi TOProBOM JiesTebHOCTU B Poccuiickorn ®eneparun”, ®enepanbHbIM
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3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocyzapCTBeHHOM peryadpoOBaHUM NPOU3BOACTBA U
obopora TabauHbIX W3[e/Ui, TabayHOW TPOAYKLMH, HUKOTHHCOJEp>Kallled TPOAYKLUWU U ChIPbS IS
ux npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOsIO6pst 1995 roga N 171-®3 "O rocymapcTBEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM W CIMPTOCOJeprKarieit
MIPOAYKLMHA U 00 orpaHnyeHUM TOTpebneHus (PacrvTHsi) aaKOTONBHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakuX 00s3aTe/IbHBIX TpeOOBaHWIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJ/IsI (Haf30pa) B 00/1aCTV PO3HUUHOM TMPOJIa>KK a/TKOTOJIbHOM M CITUPTOCOAEp Kalleid TIPOAYKLUA 1
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 00acTv MPOM3BOACTBA U 000pOTa 3THUIOBOTO
CIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOAepKalliel NpOAyKLMH.

3. OpraHusauysi U OCyLecTB/ieHHe (eJepanrbHOTO TOCYAApCTBEHHOrO KOHTPO/sS (Haz3opa) B
006J1aCcTH 3alUTHI TIPaB MOoTpebuTe el perymupytorcs @enepanbHbIM 3akoHoM 0T 31 utonis 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULUMNaAbHOM KOHTpoJjie B Poccuiickoit defeparun’.

4. Tonoxxenre o hemepasbHOM rOCYJApCTBEHHOM KOHTpoOJie (HazA3ope) B 00/1aCTH 3allUThHI TIpaB
notpebuTesneit yreepxaaercs [IpaBurensctBoM Poccuiickoii deseparyu.

5. B monoxenun o ¢enepanbHOM TOCYJapCTBEHHOM KOHTpOJe (Haz3ope) B 00/1aCTH 3allUThI
nipaB MoTpebuTesNell YKa3bIBalOTCsl HAUMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUUEeCKOTO peryiaMeHTa 1
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOAIEXKAIIMX TTPUMEHEHHIO [0 [THS BCTYIUIEHUS B CHJTy TeXHUYECKUX
pernaMeHToB B cOOTBeTCTBUM € DemepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TEeXHUYEeCKOM Pery/JIMpoBaHUM", Ol[eHKa COOJTI0/IeHNsT KOTOPBIX OCYIEeCTB/ISIETCS] B paMKax (e/jepasbHOro
rOCyZapCTBEHHOTO KOHTPOJIs (Hazi30pa) B 00/1aCTH 3alUTHI ITPAB MOTpeOuTe e, a Tak)Ke BU/IbI POAYKIIWH,
SBTISTIOLeCsT 00beKTaMu (hefiepasbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIUThI TIPaB
roTpeduTeTei.

6. OpraH rocyfapCTBEHHOIO Ha/j30pa eXXerofHO TOTOBUT TOCYZapCTBEHHbIN [OK/aJ O 3alluTe
nipaB notpeburesneii B Poccuiickoii deseparuy B opsifike, ycraHoBieHHOM [IpaBuTtenscTBoM Poccuiickoit
DepepaLuy.

7. OpraH TOCyZapCTBEHHOTO Ha/30pa BIpaBe 0OpamiatbCsi B Cyf C 3asBI€HUSMU B 3alUTY
mpaB TIOTpeOWTeNeil M 3aKOHHBIX WHTEPECOB OTJe/bHBIX TOoTpebuTesieil (Tpymnmbl moTpebOuTened,
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesnieil), a Takke C 3asBI€HUsAMH O JIMKBUJALMA W3TOTOBUTEJIS
(uconHuTens, TpPOAAaBLiA, YIIOJIHOMOYEHHOM OpraHusalid, HWMIIOpTepa, Bajenblia arperaropa)
mibo 0 TIpeKpalleHWd [JesTeJbHOCTH WHIAVBUAYAJBLHOTO TIpeAnpuHUMaresis (YIOTHOMOYEHHOTO
VH/IUBHU/[ya/IbHOTO TIpeANpUHUMAaTenss) 3a rpyboe (TIOB/eKilee CMepTb WM MacCOBble 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTesiet.

8. OpraH rocyzapCTBeHHOI0 HaZi30pa B IOPs/IKe, YCTaHOB/IEHHOM 3aKOHOZAaTebCTBOM Poccurickon
depeparun, MOXKeT ObITH MPHUBJIEYEH CYAOM K YUaCTHIO B JeJie, a TaKXKe BIpaBe BCTYTIATh B /1eJI0 TI0 CBOEH
VHULMAaThBe WY 10 MHULMAaTHBe JIML, YYacTBYIOIIUX B Jlejie, A/ [jJaud 3aK/IHUeHus I0 Jiefly B LiesIsix
3alUTHI [TPaB TIOTpebuTesel B paMKax rPaKJaHCKOTO WM aJMUHUCTPATUBHOTO CYZOMPOX3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO Hajj30pa BIpaBe [laBaThb Pa3bsCHEHHs M0 BOINPOCAM NPHUMeHEeHUs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickor ®esepaliuy, pery/vpyoLux OTHOLLIEHUS B
00s1acTH 3alUThI TIPaB MOTpeOuTeei.

10. KoHcynbTrpoBaHue, mpoduiakTUUeCKUi BU3UT, HabmoieHre 3a cobmozieHreM 00s13aTeTbHbIX
TpeOOBaHWH, Bble3qHOe 00CIeOoBaHWe MOTYT TPOBOAUTHECS (efiepalbHBIMU  TOCYAApPCTBEHHBIMU
yUpeXJeHUsIMU, I0JBeJOMCTBEHHBIMY OpraHy TIOCYZapCTBEHHOIO Hazj30pa, B IOpsJKe U CJyvasix,
yCTaHOBJ/IEHHBIX TIOJI0)KeHHEM O (efiepaibHOM roCylapCTBEHHOM KOHTposte (Haz3ope) B 00/1aCTy 3aIyThI
nipaB MoTpebuTenew.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHu3alvuy WK yIoJTHOMOUEHHOTO WHAWBU/AYaIbHOTO MpeANprUHUMaTe/Isi, UMIIOpTepa,
B/Ia/le/iblia arperaropa) o npezoCcTaB/ieHHI0 UH(OpMaLMK IoCy/japCTBeHHBIM OpraHaM
1. N3rotoBuTesb (UCIOMHUTE/b, TIPO/IaBel], YIIOJTHOMOUeHHasi OpraHu3alys Wid YII0JTHOMOUEHHBIH
WH/IVBU/YalbHBIA TIPeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHUIO OpraHa
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rOCY/IJapCTBEHHOTO HaZi30pa, €ro AO/DKHOCTHBIX /Il 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHbIE CBe/IeHUsI, JOKYMEHTAIruio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
YWHYI0 WH(OpMaIHio, HeoOXOJUMYIO [/Isi OCYILeCTB/I€HHSI OPraHOM TOCYZAPCTBEHHOTO Haj30pa U €ro
JIOJDKHOCTHBIMU JIULIAMU MIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO1aTesibcTBOM Poccuiickon ®esepaiyu.

2. Bnapener arperatopa B C/ydasiX, MpeAyCMOTPEHHBIX 3aKOHOJATelbCTBOM Poccuiickoi
deneparyn, 00s13aH MPEJOCTABUTL YIIOTHOMOUEHHOMY TOCYZApCTBEHHOMY OpraHy, OCYIIeCTB/ISIOIIEMY
OTIePAaTUBHO-PA3bICKHYIO [eITe/TbHOCTh WM obecrieueHne Oe3ornacHoctH Poccuiickoit depnepariuy,
3arpollleHHble YKa3aHHbIM OpPraHOM CBeleHUs1 C UCT0/Ib30BaHUEM e[IUHOW CUCTeMbI MeXXBeZJOMCTBEHHOTO
3JIEKTPOHHOTO B3aMMO/IeHiCTBUSI B CPOKH, TOpsi/IKe, COCTaBe W ¢opmare, KOTOpble yCTaHAB/IUBAIOTCS
[TpaButenscTBOM Poccuiickoit degeparum.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [TorHOMOUMS BBICIIMX UCTIOTHUTEIEHBIX OPraHOB CyObeKToB Poccuiickoit

depeparun B 001aCTH 3aIUTHI TIPaB MOTpebOuTeneit

1. BeICIIMii WCTIONMHUTENMBbHBIA OpraH COOTBETCTBYIOIIEro cyOwbekra Poccuiickoit ®enepanyu
OCyIIIeCTB/IsIeT MePOTIPUATHS TI0 peanu3aliiy, obecriedeHHIO U 3alljUTe 1paB MoTpebuTesell U B mpefenax
CBOMX TIOJTHOMOYMM [IPUHUMAET OMNpe/e/IeHHbIe Mepbl.

2. B mensx copmelcTBUsS 3aljUTe TIpaB TMOTpeOuTenell WCIIOMHUTE/NbHbIE OpPraHbl CyOBEKTOB
Poccuiickoit depepaiiun pa3pabaThiBalOT pervioHajbHbIE MPOTPAMMBI T0 3alljUTe TpaB MoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O00beArHeHUsIM
rorpebuTesniel (MX acCOLMALIUSIM, COF03aM) B OCYIIeCTB/IEHIY UMH 3all[UThI ITPaB TIOTpebuTee.

3. OpraH rocyzapcTBeHHOTO Ha/j30pa YTBeprKAaeT MeTouueckre peKOMeHalluK 1o pa3paboTke u
peanm3aluy PerMoHaIbHBIX U MYHHLIMTIATBHBIX TIPOrPaMM TI0 3allfUTe TpaB MoTpeduTesiei.

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
WCTIO/THUTE/ILHBIM OpraHaM CyobekToB Poccuiickoii deneparyu

[TonHOMoOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLecTB/IeHUI0 (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 00/7acTM 3aliyThl TIpaB IOTpeOHWTenell MOTYT TiepeaBaThCs /ISt
OCYIIeCTBIEHUS] WCTIONHUTE/IbHBIM OpraHaM CyObekToB Poccuiickoit ®enepanyivi TOCTaHOBJIEHUSIMU
[TpaButenscTBa Poccuiickont ®esepand B MOpsijke, yCTaHOB/IeHHOM PefepaibHbIM 3aKOHOM OT 21
nekabpsi 2021 roga N 414-®3 "O6 o0mux MPUHIMIAX OpPraHU3al[iy MyOIMYHON B/IAaCTH B CyObeKTax
Poccutickont ®efeparun’.

Crarbs 42.3. [Tojaua ¥ pacCMOTpeHHe 00pailjeHui MoTpebuTe e

1. Obparienue morpebuTensi MOXKeT OBITH HamnpaB/ieHO B NMHUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCHUTe/le WM B 3/IeKTPOHHOM (opMe B OpraH roCy/apCTBEHHOTO HaJj30pa, WHble YIIOJHOMOYEHHbIe
¢denepanbHble  OpraHbl MCIIOJTHWATENBHOM BIACTH, WCIOHUTENBHBIM OpraH CyObekra Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaieHre TOTpeOWTENsT MOXKET ObITh HarpaBJe€HO TI0 TIOUTe, C HCIO/Ib30BaHUEM
MH(OPMaLMOHHO-TeIeKOMMYHHUKAIIMOHHOM ceTH "VIHTepHeT", B TOM uucre o(UIMalbHOrO caiiTa opraHa
rOCy/lJapCTBEHHOTO Ha/i30pa, UHBIX YIOTHOMOUEHHbIX (e/iepajbHbIX OPraHOB MCIOJHUTENBHON BJIACTH,
WCTIOJTHUTE/ILHOTO OpraHa cyobekta Poccutickoit deseparyiv b0 opraHa MeCTHOTO camoyTIpaB/ieHus (B
cybbektax Poccuiickoit Pefeparu - ropogax ¢enepansHoro 3HadeHusi Mockse, CaHkT-IleTepOypre u
CeBacTomnorse ¢ MCNOIb30BaHUEM O(HUIMaTbHOTO CaiiTa OpraHa MeCTHOTO CaMOYTIpaB/ieHUs B C/Iy4ae, ecid
3TO TIPeJyCMOTpPEeHO 3akoHamu CyOwnekToB Poccuiickoit demepaliuul - ropofioB defiepasbHOTO 3HAYEHUS
Mockesi, CaHkt-IletepOypra u CeBacTorossi), eJUHOTO MOpTajia roCyapCTBEHHBIX U MYHHULMIATbHBIX
yCayr MO0 perioHasbHOTO TIOpTasia roCyjapCTBEHHBIX M MYHHULIMTIA/IBHBIX YCIYT, @ TaKXKe MOXKeT OBbITh
MIPUHATO NP JIMYHOM IIpUeMe 3asiBUTeJIs.
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3. B MHOro(yHKI[MOHA/IbHBIX LIEHTpPaX Mpef0CTaBIeHUs] TOCYAapCTBEHHbIX U MYHULIUIMATbHBIX
YCJIYT MOTYT OCYILECTB/IATLCS TIPUEM OOpallleHuil moTpebuTenell U KOHCY/IbTUPOBaHUE TMOTpebuTesiei
M0 BOMPOCAM 3alUThl KX TIpaB Ha OCHOBAaHMM COMVIALIEHWHA O B3aUMOJENCTBUU MEXIY
MHOTO(YHKIIMOHA/ILHBIMU 1[eHTPaMU TIPeJOCTaB/IeHUs] TOCY[JAapPCTBEHHBIX U MYHULIAIAIBHBIX YCIyT
U (desepasbHBIMA OpraHaMH MCIIOJIHUTETBLHON BIACTH, OpPraHaMU TOCYJAApCTBEHHBIX BHEOIOPKETHBIX
(boHJ0B, OpraHaMy roCy/lapCTBeHHOM BjacTh CyObekToB Poccuiickoit denepariyiy, opraHaMd MeCTHOTO
caMoyTIpaB/IeHHUs.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMH TIPAaBOBLIMU akTamu Poccutickoii ®@enepaiiviu
3a HapylleHue TpaB IOTpeduTesel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®ejepaiiyu, rpojasel] (MCIIOTHUTEe b, U3TOTOBUTE/Th, YTIOJTHOMOUEeHHast
OpraHu3alvsi WIA YIIOJHOMOUEHHBbIM WHJWUBWJAYaNbHBIA TpeArpUHUMare/b, WMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor ®esepaniyu.

Crarbs 44. OcyiiecTBaeHye 3allUThI TIPaB NOTpeOUTe el OpraHaMyu MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPUM MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MeCTHOTO CaMOYITIpaB/ieHusI BIIpaBe:

paccMaTpuBaTh OOpallieHusl TIOTpeOuTeNel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

o0parratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOTpe/jeIeHHOTO Kpyra roTpeduTereii);

pa3pabarkiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIPaB TOTPeOUTeeH.

[Tpu BbIsIB/IEHWH TI0 0Opall[eHHI0 TIOTpeOuTes TOBapoB (paboT, yCIyT) HeHa/ |IeXall|ero KauyecTsa, a
TaK)Ke OTACHBIX JI7Is )KU3HH, 3/]0POBbsI, UMYIIIeCTBa IOTPeOUTE el U OKPY KaroIlel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsT He3aMeJTUTe/TbHO U3BeIatoT 00 3ToM (eziepabHble OpraHbl UCTIOIHUTE/ILHON BJIACTH,
OCYIIeCTB/ISIOIIe KOHTPOJIb 3a KaUeCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 r. - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o01ecTBeHHBIX 00beJUHEHUH TOTpebuTenel (MX acColHaIiviA, COI030B)

1. TpakmaHe BrpaBe 00BEAUHATHCS Ha /10OPOBONBLHON OCHOBe B O0IjeCTBeHHble 00beIWHEHHSs
rorpebuTesiei (MX accoLMalv, COH3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeSbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCCHICKOH
DepepaLuy.

2. ObujecTBeHHbIe 00beIMHEHNs TTOTpeOUTeNnel (MX acCOLMALIMK, COIO3bI) /IS OCYIIeCTBIEHUS
CBOUX YCTaBHBIX 1le/iel BripaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTUBHBIX TPaBOBbIX akTOB Poccuiickoii Pepmepaiiuu, peryiupyroiyx
OTHOILIEHUsI B 00/1aCTH 3allMTHI TTPaB MOTpeduTeie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, ycC/yr) 3asiBlI€HHOM IpojaBIiaMU
(M3roTOBUTEISIMU, UCTIOTHUTE/ISIMI) UH(POPMALIUU O HUX;

OCYIIeCTBATh OOIeCTBeHHBIN KOHTPO/Ib 3a COOMoieHreM TipaB TMoTpeOuTesiell ¥ HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO Haj30pa M OpraHbl MEeCTHOTO caMoyTipaB/ieHUsi WHpopMaldio 0 ¢akTax
HapylIeHWH TIpaB TOTpeOuTesiell A1 MpOBe[eHUsT TIPOBEPKU 3THX (AKTOB W TPUHATUSA B Ciydae
WX TIOATBEPXKJEHUsT Mep IO TpPeceueHut0 HapyllleHWH TpaB MoTpeOuTesedl B TpejesaX TMOTHOMOUUH
yKa3aHHbIX OpPraHOB, yUaCTBOBaTb B MPOBEIEHUM IKCIIEPTH3 MO (haKTaM HapyIleHWH TpaB MoTpeduTesiei
B CBsi3U C obpairieHusiMu riotpeburesnieit. [1pu ocyiiecTBieHun 00111eCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarid, COr3bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJEH
(ucronHUTeNeM, TPO/ABLIOB, YIIOJIHOMOUEHHBIX OpraHM3alvuii WA YIOJHOMOYEeHHBIX WHAUBUAYa/IbHbIX
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TIpe/iNpYHUMaTesel, UMIIOPTepPOB) TIPe/ICTaB/eHne JOKyMEHTOB (BBITIONIHEHUE [eMCTBHiA), 00S3aHHOCTh
TIpe/iCTaB/ieHus! (BBITTOTHEHHsT) KOTOPBIX 10 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBaxX MOTpeOWTesneld U 0 HeOOXOJUMBIX AEWCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/IeJ0BaHMI KauecTBa TOBapoB (pabor, yciyr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peasv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [lybsmKyemble 0OIeCcTBeHHBIMU 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMAaLMsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWN KayecTBa TOBapoB (paboT, ycCayr) He SIBISIOTCS
peKJ1IaMoi;

BHOCUTb B (pefiepasbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3aLMu TpeJJIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIEHHIO KaueCTBa TOBapoB (paboT, yc/iyr), 1o MPUOCTAHOB/IEHHIO POM3BOACTBA
Y peanv3aliii TOBapOB (BBIMOIHEeHHUs paboT, OKa3aHUsl YC/IyT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabort, yciyr), He COOTBETCTBYIOIIUX MpPEABSB/ISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/aTelbCTBOM
Poccuiickoit @efiepariivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NMPOKypaTypbl U (efepasibHble OpraHbl UCTIOJHUTENBLHON BIACTH MaTepualibl
O TpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIMX IIPOM3BOACTBO U peanv3alii0 TOBapoB
(BbITIO/THEHHE PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHbIM
TpeOOBaHMSAM, a TaK)Ke HApyIIAlIIUX IpaBa TMOTpebuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOPMaTHBHBIMY NPaBOBLIMU akTamu Poccuiickon ®efepanyy;

oOpamjatbcsi B OpraHbl TPOKYpaTypbl C TMpoch0amMu TMPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefiepasbHbIX OpPraHOB MCIIOJHUTENbHOM B/IACTH, aKTOB WCIIOJHUTETbHBIX
opraHoB cyObekToB Poccuiickoit @Pefepalii ¥ aKTOB OpraHOB MECTHOTO CaMOYTIPaBJIeHHs,
MIPOTHUBOPEYAIlMX 3aKOHaM U WHBIM Pery/MPYIOIIMM OTHOIIEeHHs B 00/1aCTH 3allUThI 1TpaB 1MoTpebuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparjatecsi B CyAbl C 3asiBJI€HWSMH B 3all[UTy IIpaB MOTpeOWTe/iell M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpebuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIIMOHHBIX PeCypCOB B 00/1aCTH 3al[UThI TIPaB MOTpebuTene,
KayecTBa 1 6e3011acHOCTH TOBapoB (paborT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpeduTesiei

OpraH rocylapCTBEHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs], OOIIeCTBeHHbIe
oObearHEeHUS TTOTpebuTesTel (MX acCOI[UALUY, COO3bI) BITPAaBe MPEABSIBISATb UCKHU B CY/IbI O IPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuu Uin
YTIOTHOMOYEHHOT0 UHUBU/YaabHOTO MpeArpUHUMATe/Isi, UMIIOpTepa) B OTHOIIIEHWH HeOoTllpe/ie/IeHHOTO
KpyTa notpeburerei.

I[Tpu ya0BIETBOPEHUM TAaKOTO MCKa CY/| 00s13bIBAeT MPaBOHAPYILIUTE/IS JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOM WH(OPMAI[UM WM WHBIM CIIOCOOOM /10 CBelieHUst MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CUIYy pellleHHWe CyAa O TIpU3HAHWUM [JeHCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpoJaBlia, YIOJHOMOUYEHHOM OpraHv3alid WK YIOJHOMOYEHHOTO WH/WBU/YaTbHOTO
TIpeANpUHUMATEJIs, UMITIOpTepa) IPOTUBOTIPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 CyAid, PAacCMaTpPHUBAIOLIETO HWCK TIOTPeOMTeNsT O 3aliuTe ero IpaB, BO3HUKIIHUX
BCJIE/ICTBHE HACTYIUIEHUS] TPaKAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeNCTBUM U3roTOBUTENS (UCTIOMHUTES,
TMpOZaBIa, YIIOTHOMOUEHHOW OpraHu3aliuy WK YII0JHOMOUEHHOTO WHANBUAYaTbHOTO MpeApuHUMaTes,
HMMITIOpTepa), B UaCTH BOIMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBEepIlIeHbI T OHU U3TOTOBUTE/IEM
(ucronHUTEIEM, TPOJABLIOM, YIIOTHOMOUEHHOW OpraHu3aliyieil Wi yroJIHOMOUeHHBIM UHIUBU/Tya/TbHbIM
ripe/INpUHUMATeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHMEM WCKa, TIPEAbSBIEHHOTO OOIeCTBEHHBIM 00beIUHEeHHEM
norpebuTesiell (MX accorMaldel, COoK30M), OpraHaMM MECTHOTO CaMOYTIPaB/eHWss B HWHTepecax
HEOTpe/JIe/IEHHOTO Kpyra TOTpeOuTesieid, Cyl TIPUHUMAeT pelleHHe O BO3MelL[eHWU O0IeCTBeHHOMY
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o0beMHEeHNIO MOTpeOuTenell (WX acconMaly, CO03y), OpraHaM MeCTHOTO CaMOYTIPaBJIeHHSI BCEX
TIOHECEHHBIX I10 JleTy CyAeOHBIX M3epKeK, a TaKKe MHBbIX BO3HUKIIIMX 10 00OpaIlieHus B CyJ| U CBS3aHHBIX
C pacCMOTpeHHeM [lejia HeOOXOAMMBIX Pacxo/[0B, B TOM UKC/Ie pacxo/i0B Ha TPOBeZieHHe He3aBUCHUMOM
9KCITEPTH3bI B C/Tyuae BbISB/IEHUS B Pe3y/ibTaTe TPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUs 00s13aTe/TbHBIX
TpeboBaHUi K ToBapaM (paboTam, ycayram).

[Tpe3ugent Poccutickoit ®enepaiuu
b.EnbuuH

Mockga, [lom CoBeToB

7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCEHUM U3MeHeHU !
3akoH P® ot 7 deBpasnst 1992 1. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWUTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 crarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 mast 1992 1.

Tekct 3akoHa omyOsuKoBaH B "Poccuiickoit rasete" ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX fenyTtaToB Poccuiickont ®@enepanuu v BepxoBHoro CoBeta Poccuiickor @enepaiiyu ot 9 amnpeis
1992 r,, N 15, ct. 766

[Moctanoenennem KoncturyimonHoro Cyga Poccutickoit ®epepaiu oT 17 deBpans 2026 T
Ne 7-I1 myHktel 3 ¥ 4 crarbu 26.1 npU3HaHbBI He COOTBeTCTBYXOLMMU KoHctutynuum P® B uyactu He
yCTaHaB/MBAIOIIeH AJisi TIOTpeOuTessi BO3MOXKHOCTh BO3Bpara MPUOOPETEHHOTO WM JMCTAHLMOHHO (B
YaCcTHOCTH, uepe3 ceThb "VIHTepHeT") TOBapa Hajie)Kallero KadyecTBa JUCTaHLIMOHHBIM CITI0COO0M

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIUMHA JOKYMeHTaMM:

®enepanbHbIN 3aK0H OT 4 aBrycra 2026 . Ne 331-®3
V3MeHeHus BCTynaroT B cuiy ¢ 1 mapra 2027 .
CM. Oymy1ryro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3aK0H OT 26 utosist 2026 1. Ne 266-D3
V3MeHeHus BCTynaroT B cuiy ¢ 1 mapra 2027 .
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucreme TAPAHT

®enepasnbHbIi 3aK0H OT 26 rtoHs 2026 1. Ne 210-D3
V3MmeHeHus BCTynaroT B cuity ¢ 1 mapra 2027 .
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

denepanbHbIi 3ak0H 0T 28 mekabpst 2025 1. Ne 500-D3
V3MeHeHus1 BCTymatoT B cuiy ¢ 1 ¢eBpans 2026 1.

depepanbHbIiA 3aK0H OT 15 okTsA0pst 2025 1. Ne 376-D3
W3meHeHus BCTymnaroT B cuiy ¢ 1 mapra 2026 T

®enepasnbHbIi 3ak0oH OT 31 utosist 2025 1. Ne 290-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2026 1.
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®enepasnbHbIi 3ak0H OT 31 utosist 2025 1. Ne 284-D3
W3meHeHus BCTynaroT B cuiy ¢ 1 anpesnisa 2026 .

®enepasnbHbIi 3aK0H OT 23 rtosisi 2025 1. Ne 248-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.

®enepasnbHbIi 3ak0H OT 7 utonig 2025 1. Ne 194-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 168-D3
W3meHeHus BCTymnaroT B cuiy ¢ 1 mapra 2026 1.

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 156-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepasbHbIN 3aK0H OT 7 anpesst 2025 r. Ne 69-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepanbHbIi 3aKoH OT 1 anpesnst 2025 . Ne 41-D3
M3MeHeHUs BCTYMAlOT B cuiy ¢ 1 ceHTs0psi 2025 1. u ¢ 1 mapta 2026 1.

depepanbHbIii 3aK0H 0T 28 nekabpsi 2024 1. Ne 546-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.

®enepanbHbIN 3aK0H OT 8 aBrycra 2024 r. Ne 232-D3
V3mMeHeHus BCTynaroT B cuily € 19 aBrycra 2024 1.

®enepanbHbIN 3aK0H OT 4 aBrycra 2023 1. Ne 474-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

denepanbHbIA 3aK0H OT 5 fiekabpst 2022 1. Ne 478-D3
3MeHeHHs BCTYTIAIOT B CUTY C 5 fiekadpsi 2022 1.

®enepasnbHbIi 3aK0H OT 14 utosist 2022 1. Ne 266-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Mast 2022 1. Ne 135-P3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 11 uroHs 2021 . Ne 170-D3
V3menenus BcTynaroT B cuiy ¢ 1 vrong 2021 1

denepanbHbIi 3ak0H 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabps 2020 .

®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-93
M3meHeHuUs BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1w ¢ 1 mrosist 2021 1

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHus BCTynaroT B cuiy € 5 Mas 2020 .
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denepanbHbIid 3akoH OT 2 fekabpst 2019 r. N 425-@3 (B pegakiun PesepasbHOrO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

V3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHrueM ab3alja TPeThbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-P3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
W3meHeHUs BCTymarT B cyiy ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-D3
V3MmeHeHus BCTynaroT B cuiy ¢ 1 guBaps 2019 1.

®enepasnbHbIi 3aK0oH OT 4 UroHs 2018 . N 133-93
Mi3MeHeHus1 BCTYyMNAOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 arnpesnisa 2018 .

®enepanbHbIii 3akoH OT 1 Masg 2017 . N 88-®3
M3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2017 1.

®enepasnbHbIi 3ak0oH OT 3 utosist 2016 . N 265-D3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0H OT 13 uronsa 2015 . N 233-03
M3MeHeHUsI BCTYTAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

®enepasbHbIi 3aK0oH OT 5 Mas 2014 . N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 vronsg 2014 1.

®enepasnbHbIi 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3meHeHus BCTynaroT B cuy ¢ 1 guBaps 2013 1.

®DenepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-93
M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmyO/MKOBaHMST Ha3BaHHOTO De/iepasbHOTO

3dKOHd

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
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V3menenus BcTynaroT B cuiy c 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTeUEeHUM [eBSHOCTA AHel mocie [HS odulHMaTbHOTO
orny06sMKoBaHUs Ha3BaHHOTO MDesiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 23 HOs10pst 2009 . N 261-93
3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKOBaHMST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa

®enepasnbHbIi 3aK0oH OT 3 UroHA 2009 . N 121-93
V3meneHus BCTynaroT B cuiy C 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BCTynaroT B cuy ¢ 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-93
V3mMeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUM COPOKa MSATU JHeM mocie JHS O(QUIMa/TIbHOTO
ony0nrKoBaHUs Ha3BaHHOTrO Pe/iepaIbHOTO 3aKOHA

depepanbHbIif 3aK0H 0T 25 HOs10pst 2006 . N 193-03
M3MeHeHUsI BCTYMAIOT B CUJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

depepanbHbIii 3aK0H 0T 16 okTsa0psi 2006 . N 160-93
V3MeHeHHs1 BCTYyMalOT B CWIy [0 WCTeUeHUM [JecsITh [JHeld Tocie [HS OQUIMa/TbHOTO
ony0OnrKoBaHUs Ha3BaHHOTro PefiepabHOTO 3aKOHa

®enepasnbHbIi 3akoH OT 27 utosst 2006 r. N 140-D3

Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHu 10 gHel rocsie qHS 0HUIMAIBLHOTO OMyO/IMKOBAHMS
Ha3BaHHOro desepasIbHOIO 3aKOHA

[Tono>xeHUs YyacTy UyeTBePTOW CTaTbu 37 HACTOSIEro 3akOHa PacnpOCTPaHSIOTCS Ha OTHOLLEHUS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe yc/ayr (BbIMOHeHHEe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYTUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-d3

M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 cratby 10 HacTosiiero ®denepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOwTens wHGOpMalu 00 WUMIIOpTepe, BCTYMAIOIIUX B CHMTY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBEHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUEHUH OFHOIO MecsLa
co gHs odHLMaIBHOTO omy6/IMKoBaHKs Ha3BaHHOTO deziepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
M3Mmenenus BcTynaroT B cuiy € 1 gaBaps 2005 .

denepanbHblii 3akoH 0T 30 gekabps 2001 . N 196-P3
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Mi3MeHeHHs1 BCTYTIAIOT B CUIY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aK0H OT 17 nekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepasnbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JelCTBUE €O JAHSA OQUIMANIbLHOTO OMyONMMKOBaHUS HAa3BaHHOTO
Ddefepa/bHOIO 3aKOHA

3akoH P® ot 2 uronsa 1993 r. N 5076-1
Vi3meHeHUs1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHMS Ha3BaHHOTO 3aKOHa
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